Dear Senate Committee Members,

[bookmark: _GoBack]I am writing today (as written testimony as I cannot appear in person to provide public testimony) to adamantly oppose the State of Ohio’s aggressive move towards eliminating Independent Providers and forcing Ohio’s most vulnerable waiver recipients (or their families) into accepting the supposed choice of choosing the self-directed service model as the only means in which they can keep their chosen providers. I am also opposing the Medicaid Nurse and Aide Rate Modernization, in which Independent Provider wages are proposed to be reduced once again.
This is the 4th time I have provided testimony directly to the Senate, in addition to 5 separate testimonies I have provided to the House of Representatives in regards to the Executive Budget proposal(s) relating to Medicaid Independent Providers…This is also most likely my last testimony before the Senate decides on whether or not to pass any of the issues relating to Independent Providers in the 2016-2017 Executive Budget.
I would like to start off by saying that I understand there are many important issues throughout the Budget but in my opinion there are none more important to myself, my family and 30,000+ other families who rely on Independent Providers to care for their loved ones. Not only will this proposal currently affect 30,000+ individuals and their families but the results of this proposal will also affect every single individual who has been determined eligible for Medicaid services now and in the future in the State of Ohio.
The most important aspect in anybody’s life who relies on a caregiver to help them with their most basic daily needs is the freedom of having the CHOICE to decide who they want to provide the care they so desperately need. The ability to keep the CHOICE of who you want to come into your home, and into your life, to see you struggle during your most vulnerable and personal times in life is extremely important to anyone who relies on caregivers. 
In these instances I don’t think there is anything more important than having the CHOICE of deciding who you want to care for you and your needs. When a caregiver demonstrates time and time again that they are there for you no matter what, through thick and thin, that they would do anything to care for you, to make you better, to show you love, to love your family, to make you a part of their very own family. When a caregiver demonstrates that they are there for you outside of normal work hours, and they are more than willing to come and care for you when they are not being paid, either because you have nobody else that can show up, or be there for you, or help you, or listen to you or support you when you need somebody, or they just show you that they simply care more about you than they do about money….this is the kind of caregiver that anybody would CHOOSE! In fact this is the caregiver that many individuals have chosen as Independent Providers, and the reasons they have CHOSEN Independent Providers to be their caregivers.
Independent Providers are such a valuable resource and such an important aspect of quality care that our most vulnerable citizens need and deserve. Ohio’s Governor is quite frankly destroying that option for so many individuals. Even worse this destruction of quality care is based solely on money! Our Governor feels that a balanced budget is more important than the quality care that our most vulnerable citizens need in order to survive every day. Our Governor believes that saving the State taxpayers a few dollars by avoiding the responsibility of becoming the employer of Independent Providers is more important than the valuable care, and love, and the help that these individuals deserve to continue to receive. Instead our Governor insists that these vulnerable citizens who already face so many challenges and burdens on a normal daily basis should inherit even more burden and challenges by accepting the responsibility and liability of becoming the employer of their CHOSEN Independent Providers themselves instead of the State accepting responsibility. This idea is beyond absurd and ridiculous.
QUOTE FROM GOVERNOR KASICH on May 27, 2015 (in Georgia) attempting to gather presidential supporters and campaign donors….. http://www.dispatch.com/content/stories/local/2015/05/26/john-kasich-in-atlanta-talks-medicaid.html
The Ohio governor then fell back on biography. “I was chairman of the [House] budget committee when we balanced the federal budget,” he said. “I took Ohio from an $8 billion hole to a $2 billion surplus. If the federal government fools around and changes the formula, I’ve told the people in the state we’ll get out of it. I’m not going to let my budget be put into a hole.” But in the end, Kasich told Fulton County Republicans sounded a note that Georgia Republicans have heard only rarely. “My choice in that decision was to ignore some of the most vulnerable people in our population. I’ve been criticized for this decision. Do you think it bothers me? It doesn’t,” the governor said. “A lot of government is improvement. It’s not slashing and burning. It’s making things work better at a lower price,” the Ohio governor said. “Our party needs more compassion. We need more empathy,” he said. “Every once in a while, we’ve got to get people out of a ditch, so they can live their God-given potential and they change the world.”
Only a despicable or contemptible person would balance their budget on the backs of our most vulnerable citizens, and then brag about ignoring our most vulnerable people and it not bothering him, then turn around and claim his party needs more compassion and empathy, and every once in a while get people out of the ditch…..Our Governor is the one who threw our most vulnerable people into that ditch!!!!!
More importantly aside from our Governor and him spewing hogwash from his mouth, the majority of our most vulnerable citizens CANNOT and WILL NOT accept this additional burden (of self-directing care) because they just cannot manage it. They cannot manage this responsibility and burden on their own, and they cannot manage it even with the help of family or friends. Not only do these individuals already face so many challenges and burdens but so do the majority of families who are so busy attempting to do everything they can for their loved ones in order to keep them alive and well that they simply cannot afford to take on additional burdens! The individuals who actually have family are the lucky ones. Many of our most vulnerable citizens have nobody to rely on, including family and friends. Some have family who simply don’t care and have placed them in a system that they expect will just care for them. Some have family who live out of State. Some have family who are no longer on this earth with them. In some instances our most vulnerable citizens have guardians who are court appointed lawyers, who rarely see or even visit their wards, let alone consider what is actually best for them. For the majority of individuals self-directing one’s own care and services it something that is not realistic or even possible. With the Governor’s proposal to eliminate Independent Providers and the Administration’s proposal for a self-direction service model many of these individuals will suffer dramatically from the loss of their CHOSEN and TRUSTED Independent Providers. Our most vulnerable citizens deserve much better! Our Independent Providers deserve much better!
These Independent Providers are the best of the best in terms of quality caregiving! They have exceptional experience, amazing motivation, unfounded determination, everlasting commitment and devotion, hearts of gold that always place others before themselves, and most of them truly believe that their very own existence and meaning of life was to care for others and do unto others as they would expect someone to do for them! These Independent Providers go above and beyond.
Our Governor and his Administration has unjustly and inappropriately targeted these Independent Providers and used them as a pawn in his own game, in order to help himself and balance his budget so that he can create a mirage to voters that he is a good presidential candidate. He has attacked the weak and the most vulnerable for his own political advantages, his own political agenda, and his own corrupt beliefs.
Governor Kasich and his Administration has drug these Independent Providers (IP’s) through the mud, tarnished their reputations, and attempted to destroy not only their livelihoods but he has attempted to ruin the very own meaning of their life, their existence, and their beings!
First he portrayed them to the entire State of Ohio and beyond as neglectful, abusive and fraudulent criminals, which was based solely on lies and misinformation. He contracted with PCG and paid them to falsely accuse Independent Providers of fraud based on bogus signature citations, in which Independent Providers were required to pay back money that they actually worked for and earned (along with fines and interest) based on the manner in which PCG did not accept a signature because it wasn’t written how they decided it should be (after the fact). His administration hired and overpaid lazy Care Managers who intentionally refused to do their job and update Medicaid recipient’s plans of care with proper information in order to show that Independent Providers were in fact authorized and scheduled to provide care to these individuals, which is called the calendar scheme, then those Case Managers would be removed from the case and sent to another case before the information was updated, and then citations and fines for fraud were then sent out based on IP’s not being authorized on an individual’s plan of care to be the actual provider because of the fact that Case Managers refused to do their jobs that they were indeed paid to do.
After the public backlash of the accusations of IP fraud and abuse, distraught individuals/ providers shed light to what was really happening in regards to supposed fraud, and we also exposed the truth that the elimination of Independent Providers was based on new federal labor laws and the State’s desire to not have to comply with those FLSA requirements themselves. It was at that time that the administration hit their brakes and attempted to reverse the course they were traveling. Once they got the gear back into drive they decided to modify their proposal with pushing for the self-direction service model, in order to portray that the State of Ohio was continuing to afford waiver recipients their RIGHTS to keep their FREE CHOICE OF PROVIDER. This is simply a mirage that they are creating because the majority of our most vulnerable citizens (waiver recipients) simply cannot and will not accept the self-direction service model because it is beyond anything they can manage.
After the Governor and his administration falsely accused IP’s of being fraudulent and abusive criminals, they continued to attempt to push IP’s out of the picture by abusing their power and control by attempting to make us quit and leave this field of work. The administration then proposed yet another pay rate decrease (at the same time as these other hassles, in order to sneak it through) for Independent Providers that has been in the works for years. There has never ever ever been a pay rate increase for Independent Providers. Don’t let the administration fool you when they talk about a 6% pay rate increase for direct care workers. Direct Care Workers are individuals who work through Agency Providers who are also paid at the barest minimum possible, in which most survive off of government assistance for their families. That 6% increase will indeed go into the pockets of Agency Providers and I can guarantee you that the majority of these Agency Providers will never allow a pretty penny of it to be seen by the direct care workers. In regards to Independent Medicaid Waiver Providers there have been so many pay rate reductions, one in 2006, one in 2009, on in 2011 and now another in 2015. In fact in 1988, 27 years ago Independent Providers were getting paid more then than they are currently in 2015!!!!!!! That is 27 years of the actual cost of living increasing in every aspect imaginable, food, housing, medical/ dental, tuition, clothing, utilities, vehicles, gas, insurance, etc….and not a single pay rate increase for Independent Providers!!!!!!!!!!!!!!!!!!
If any person in the whole entire world thinks that decreasing the pay rate of the fastest growing, and most needed field of workers in this world is acceptable to be lower than what it was 27 years ago, and that it will support these workers, or encourage others to enter the field then they are sadly mistaken. Many and I mean thousands upon thousands of Independent Providers in the State of Ohio are currently looking elsewhere for employment.
That means that Ohio is definitely facing a MAJOR HELATH CARE CRISIS!!!! Ohio (along with many other states) were already facing a shortage of health care workers, and now because of Mr. Governor Balanced Budget who only cares about his presidential agenda and not of the needs of our most vulnerable people has plans to save his State’s Budget, while giving tax breaks to his wealthy campaign contributors, so many people are going to suffer dramatically. Independent Providers are extremely upset and they are leaving this Medicaid Waiver Provider field by the thousands…..!!!!!!!!!!
To make matters worse our politically driven Governor decided not only to rob our most vulnerable citizens of their civil rights including their Medicaid rights to free choice of provider, but the Governor also found it important to rob (and attempt to silence) the Independent Provider’s in Ohio of their rights to collectively bargain under a Union by rescinding an Executive Order that Governor Strickland signed back in 2007 granting these individuals these fair rights. Governor Kasich is creating a disaster for the State of Ohio, and he hopes to leave this State and run for President. Who will be cleaning up this tragic train wreck when he leaves all of these dead bodies lying helplessly scattered throughout the good old State of Ohio? The State Representatives and Senators who support this Governor and his fatal proposals are not going to be around to help clean up this mess…. 
The State of Ohio lawmakers have the chance NOW to save the State, save our most vulnerable people, save the Independent Providers, and save the healthcare field from this calamity before it is too late….. Independent Providers are beginning to leave now, and they will only continue to do so. Not because they don’t care about the people they serve, not because they don’t love these people but, because they have families of their own whom they must be able to support, must be able to provide for, and must be able to care for. Our Governor’s proposals and actions are inhibiting these providers from being able to do so! 
I am begging you to review the comments below of many different Independent Providers (in Ohio) who have left private messages throughout various group discussions, so you can clearly see with your own eyes, that you have the opportunity to make a change and fix things NOW before this tragedy happens!
IP: “I doubt I will remain an IP as long as we stand for it because they will do whatever they want. Time to change up professions although I love being a nurse.”
IP: “Sad.”
IP: I’m right there with you. I’ve had my resume out there a few months now. I’m done! I’m holding on till something better comes my way and I’m out.”
IP: I already told my client I will stay for the initial paycut but come October I will be looking for something else. I have to give myself some time before 2016 to find a job before they cap our hours at 40 a week. That is where the biggest part of my paycut will come from because I work 65 hours every week, with the new rates in July 2015 and loosing 25 hours/ wk it’s almost $45,000 a year that I will be losing!!!!”
IP: “I added mine up, over 12,000 a year with the case I work now. I love my job. But I also have to do what's best for my family.”
IP: “ Right, I have been with my client for 7 years, I love him and it's going to break my heart, but it's a job, it's how I support my family and when it comes down to it the money matters because how else am I am going to support  my family!”
IP: “Me too ladies, I'm cutting from 62 to 33 hrs in July and picking up pool hours to make-up for what I will be losing.”
IP: “It's a sad situation for us nurses/ IP’s and the clients we've grown to love but we have our own families to consider and with the pay cut, cap on hours and our self-employed tax status going to be employees without being able to deduct our actual expenses, on top of NO benefits I simply cannot afford to do it any longer.”
IP: “I just told my clients mother that I have to look for a new career she’s right with me as she also is an IP and she needs to look elsewhere also in order to support her family.”
IP: “Yes, my client is struggling to find help. I've been their only support for 8 years but I have to protect my license and my family, so I’m out of the game.”
IP: “My clients family understands also  but she’s also just as unhappy with the situation as we all are! Do any of you ladies know if October is the projected date for the cap on hours? I've been told by my clients CM nothing will change with them until August of 16 but naturally I'm not putting a lot of faith in that!”
IP: “I have been advised that it won't happen for at least for a year or two!!!! They have until 12/31/2015 to supposedly study and develop a self-direction plan to implement in Ohio....hopefully hours won't be capped at 40/wk. with the "new" designed self-direction plan b/c they will realize the major rights violations to consumers, and the amount of providers they will be losing since many of you are already planning on leaving as it is now!!!”
IP: “Send testimony explaining that you all are in the process of leaving the field....IT IS OUR LAST CHANCE TO STOP THINGS AS THEY ARE PROPOSED IN THE BUDGET!!!!!
IP: “ I kept my brothers case only and went back to my nursing home locally making $19.50 as LPN until I pass my boards for RN, I have full benefits and I couldn’t be happier. Taking my brother to an agency just because his other nurse IP quit right before Xmas last year and we can’t find another to accept the case with everything that is happening. We are just done, tired of the hot mess and bullying by this administration. It’s not worth the stress to be honest! I have been so less stressed since giving up the other cases I was working. After I get my RN I am applying at a hospital where it won’t all be about politics and bull**** and hopefully they actually care about the patients.”
IP: “And Walmart will pay $15.00/hr to all hourly associates come August because they turned down being unionized. My daughter and two other IP’s I know just left IP aide to go there and love it.......Walmart may have some nurses working for them soon lol, no joke!”
IP: “I was told to expect hour caps in 2016, I can't remember who told me, but unfortunately I can't build my future on "ifs" and "hopefully" especially when they have already made up their minds, and screwed us over in the process, I’m jumping ship!”
IP: “I feel the same this fiasco has been in the works for a long time and I can't stick around any longer for more shenanigans, this administration does not care about the consumers they only care about saving themselves money so that they can fatten their own pockets. I had a meeting with my County SSA the other day and it seems that they get paid very well with the local tax dollars, I can’t afford to pull up in a brand spanking new bright red BMW even working 60 hours per week on an RN IP wage. SERIOUSLY!?”
IP: “I'm too old to change professions and I not only work as an IP but am the parent of a consumer so this will affect me my family and friends, I certainly will have to work more hours to make up for the loss and probably might lose a nurse to this pay cut and this entire hassle.”
IP: “I am in the exact same position as you are. I am a Mom of a consumer and an IP and pray to God I do not lose all of my nurses as there have been discussions of them leaving also. My daughter needs them and my family needs them so we can live some sort of "normal" life. Who do these people think they are, have they no empathy?”
Family of Consumer: “Then don't give up ladies. Kasich's term as governor is ending. That means his self-appointed liars and thieves are ending too. Take your concerns to your state representatives and senators, many of them are up for re-election! We have made incredible progress. Buckle up and let's see this through to the end”.
Family of consumer:  “I also want normalcy for my daughter!!! Hang in there and keep fighting for our kiddos legal rights!!!!”
IP: “Lol, the irony of all this (I must laugh to keep from crying constantly). We love our jobs and we are all more than happy to work more than 40 hours. People in factories bitch about having to work and quit if they have to work 40+, we are quitting because we will not be permitted to work more than 40 hours/ wk. Of course... and we are refused these so called federal labor protections because the State, and the FMS will do anything within their power to prohibit us from working more than 40 hours per week, I really am terrified for our clients and their futures.”
IP: “Since I have been working as an IP since 1988.....I make less how than I have ever made per hour. Something not right about that! I will be submitting my application to Walmart.”
IP: “So weather or not Kasich is in office or someone else it is always these programs they take money from........I hope the testimonies work.......from my experience they say they will listen to our concerns and clients concerns and still do whatever they want! I have a feeling our clients will be suffering tremendously!”
IP: “What we need our senators on the budget committee to understand is that McCarthys Modernization of Medicaid is as shallow as the proposals that came out of the OHT regarding the elimination of IPs and the self-directed waivers. The only collaborative dialogues that have ever taken place were between Kasich and his pals behind closed doors. Please provide testimony informing our Senators that all of these proposals are causing many IP’s to leave this field and seek employment elsewhere, maybe we can prevent this train wreck from happening.”
IP: “Tell me about it. I've always worked over 40 hours a week for a reason. Sometimes 70+. I'm not about to work 80. Last year was the first year I took off for christmas. I was hoping I could keep doing this. I feel too obligated to provide for my children normally to take time off. This will make me feel like a failure. No more Christmases off and 2000 a month gone? Come on...unless I go elsewhere, maybe I will be paid what I am worth without my reputation being tarnished.”
Family of Consumer: “ The cap on 40 hours per week per provider are going to result in a violation of the HCBS rulings which have been issued to keep consumers out of institutions and allow them to stay home, they cannot do this legally or the State will be facing major lawsuits as soon as our loved ones are forced into institutions due to the crisis from a lack of health care providers.”
IP: “This is ridiculous to restrict any American from working. Wth.”
Family of Consumer: “Only one could possibly come up with the nightmare that Kasich has created. Hopefully the Ohio lawmakers are starting to wake up before it is too late.”
IP: “I just cannot see them cutting pay. People will leave the field. No question about it!”
Agency Provider Owner: “We as owners (Agency Provider) are also LOOSING because of these pay cuts, there is no gain here. We will very rarely get the unit rate and when we do it will not come close to the loss we take on the base rate. We are small and Medicaid heavy this will probably close our doors.”
Agency Provider: “We are facing the same situation with our Agency, we have employees and clients that we have had for a long time that this will affect, as it will with all of the Homecare in Ohio. I don't know where Medicaid thinks these clients are going to be able to get care if they get rid of or force IP’s to leave because Agencies are facing the same problem with this paycut, we are going to be shut out of business also.”
IP: “I'm so fed up with the hassle of being an ip. Cutting back from 68 hrs a week to 40 will cause me to lose my home that I have worked so hard for!  if they pass this I'm getting out...one hassle after another and absolutely no respect or appreciation. I need to protect myself and my family, so I am looking elsewhere now.”
Family of Consumers: “My mom and son receive services through waiver, and desperately need them, and we desperately need to keep their IP providers. They have been what has kept my son healthy for the past 6 yrs, and my mom alive for the past 8. (The same providers also). The continuity is crucial to their care. I surely hope they don't cut the IPS or drive them out. It's been the best thing in my mom and sons lives. These IP’s have kept my mom so happy and healthy and alive and out of a nursing home for the past 9 yrs. I'm so thankful for them. And our other IP has been the best provider for my son this last almost 7 yrs. I am terrified of what the future holds.”
IP: “Maxim healthcare called me. It came up under a Mansfield number. Asked if I was interested in a nurse position. I politely declined but he further asked if I was a registered nurse if I was still an independent provider and if there's anything else he could do for me that I might be interested in. I just said no thanks I love being an IP. That was the end of that convo. Why the heck would they offer that to me? Oh yea like I'm going to cut my pay and give crappy agency care to work for an agency??!!”
IP: “They left s similar message on my voicemail last month... Yeah right over my dead body, I will work at McDonald’s first!”
IP: “I have gotten several weekly emails from them too and another Agency Interim! Looks like they realize what is going to happen as far as a major health care crisis, why can’t the Senators wake up?”
IP: “They are pathetic we are IP’s for a reason, we don’t trust Agency’s because we’ve been there we’ve done that, never again! It goes to show that even they understand there is going to be a huge healthcare worker shortage if this independent provider issue gets approved by the Senate, keep praying because our clients need us and they do not deserve to be victimized and forced to become the employer so that the State can avoid their responsibility!
The above were a very small portion of written statements by concerned individuals (IP’s, families of consumers, and even Agency Providers) who truly realize the negative impact the Governor and his administration’s proposal’s will have on all of us as a whole, as well as the entire healthcare field for Medicaid Waiver recipients if these preposterous proposals are allowed to go forward. We are begging you to please stop this mess, please open your eyes and your hearts to fully understand the crisis we will be facing in the very near future if Independent Providers are eliminated, and waiver consumers are FORCED to self-direct their services and become the employer of their IP’s, and if IP’s pay rates are reduced once again!!! The power to make the right decision should not be based on money or balancing one’s own budget (our taxpayer dollars), it should be based on the needs of our most vulnerable citizens and what is truly in their best interest!
As of now the House of Representatives and the Senates substitute bill HB 64 states “that it is the General Assembly's intent to study independent providers' Medicaid provider agreements and to resolve the issue not later than December 31, 2015”. We respectfully ask that you completely eliminate the Governor and the Administration’s proposal(s) to move towards a self-direction service model which will effectively result in Independent Providers in fact being eliminated which will in turn create a major health care crisis in the State of Ohio. 
Please feel free to contact myself or any of the Independent Providers who have repeatedly provided testimony and we would be more than happy and more than willing to work with the General Assembly on a plan that would protect the Independent Providers and our most vulnerable citizens. Thank you!

Sincerely,
Andreah Forbes
330-217-0173
1578 2nd Street
Cuyahoga Falls, OH 44221



