ATTACHMENT A
UNEMPLOYMENT BENEFITS FOR OHIOANS DURING COVID-19

Traditional K ‘ Expanded
Eligibility | *fuitime smployses *Seitemployed |  Eligibility

« Part-time employees who ) * Indepandent contractors
meet wage requirements « Freelance workers

+ Ohioans who have exhausted all
rights to Ul and PEUC benefits

Traditional Unemployment Insurance, or “Ul” Pandemic Unemployment Assistance, or “PUA"
(unemployment.ohio.gov/employee) Get Started (unemployment.ohio.gov/expandedeligibility)

Now

4

J lu individuats

Duration: U
Benefit Amount

Duration: Up t
Benefit Amount:

PEUC provides up to 13 additional
Extended Benefit Duration weeks of benefits to individuals

Pandemic Emergency Unemployment Compensation, or “PEUC” = enreliad in traditional UL Available from
March 29, 2020 to December 26, 2020,

Increased Benefit Amounts
Federal Pandemic Unemployment Compensation, or “FPUC"

FPUC provides $600 per week in additional benefits to individuals enrolled in traditional Ul or PUA from March 29, 2020 to July 25, 2020,
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ATTACHMENT B
Ohio Job Insurance Information System (Prior to March 2020)

Claimants Staff Employers
: . PIN Reset ChatBot Interactive Voice
Mobile Website (AZURE Cloud) Response (IVR)
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ATTACHMENT C
Ohio Job Insurance Information System (Today)

Claimants Staff Employers
- . PIN Reset ChatBot Interactive Voice
Mobile Website (AZURE Cloud) Response (IVR) uFACTS (PUA)
v v v . | v |
Amazan eb Services
' (A VS)

Ohio | Sebanaeany sorvices



ATTACHMENT D
Ohio Job Insurance Information System (Near Future)

Claimants Staff Employers
Text to File New Claims
; i Interactive Voice  PIN Reset ChatBot (Weekly Claims ot
Mobile Website Response (IVR) CAUNE Clorid BOT-AZURE/TWILIO) A(p:s"\((:;tcl:c;n uFACTS (PUA)
(ASYNC))
e Ruby on Rails
Kubernetes)
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ATTACHMENT E
Initial Unemployment Claims

352,240

2018

366,978

2018

1,257,319

134,789

2019

Mar 15 - May 23, 2020
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ATTACHMENT F
Initial Unemployment Claims and Total Benefit Payouts

500,000 2019-2020 $1,000,000,000
375,000 PEAK WEEKLY NUMBERS DURING COVID-19 $750,000,000
Initial claims of Payouts of
274,000 were $915 million were
250,000 3 9 X 61 X $500,000,000
the weekly average the weekly average
in 2019 in 2019
125,000 $250,000,000
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ATTACHMENT G
Incoming Call Support
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ATTACHMENT H

ODJFS Staffing Growth: Full and Part-Time Employees

1,550

1,600

B Call Center

1,400

. - - -
1,200 Adjudication

1,000

800

600

400

230

- -
0
Pre-COVID-19 Post-COVID-19
Feb 2020 May 2020 Ohio Department of

Job and Family Services




ATTACHMENT |

Simple vs. Complex Claims

SIMPLE CLAIM

Employer Mass Layoff
Mass Layoff Number

Jobless Workers File Claims

No Issue Created

Claim processes

Mass Layoff Claims
Auto Adjudicated

Determination Issued

Payment Issued

COMPLEX CLAIM

Employer Lays Off Worker

Jobless Worker Files Claim

Issue(s) Created based
on Federal/State Law

Staff Must Adjudicate

Staff must interview
Claimant AND Employer

Staff Must Issue Determination

Payment Issued or Denied

Claimant Appeals or
Employer Appeals

MAJOR ISSUES

1. Identify Verification

2. Monetary Weeks
and Wages

3. Prior Claim Issues

4. Interstate Claims

5. Allowable Separation
6. Deductible Income

7. Overpayments

8. Fraud

9. Able, Available

Ohi Department of
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ATTACHMENT J

Navigating Ohio Unemployment During COVID-19

w-2 w-2 1099 or SE
WAGES and 1099 WAGES
ONLY WAGES ONLY
Get PIN Password
Not PIN

* dentity Check

* Verify Employment
* Layoff Circumstance
* No Fraud Dept

INELIGIBLE
* Fired for Cause
* Quit
* Not Able
* Not Available

STATE
Ul

[

PUA

= identity Check
* Answer COVID Questions
* Submit 2019 Taxes

Eligible for Regular
Ul Benefit + $600

Retroactive
Weeks Require
Staff Assistance

4

Begin Filing
Weekly Claims

OR
= 21 days to submit proof
of Earnings
INELIGIBLE INELIGIBLE

* Lack of Earnings * Not COVID-19
* Penalty Weeks Related
* Family Care Need * No Loss of Work

Eligible for PUA

+ $600 Benefit

Retroactive Begin Filing
Weeks Claimed Weekly Claims N
Online Ohio

Department of
Job and Family Services



