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[bookmark: _GoBack]Good Afternoon Chair Johnson, Vice Chair Terhar, Ranking Member Craig and members of the House Armed Services, Veterans Affairs and Public Safety Committee. Thank you for the opportunity to provide sponsor testimony on H.B. 538. 
H.B. 538 requires the Registrar of Motor Vehicles to adopt rules and establish a training program for all deputy registrars and their employees on the proper evaluation of documentation for obtaining a driver’s license and include a component on cultural competency. Lastly, the Registrar will establish an administrative penalty to a deputy registrar or employee who improperly denies a driver’s license to an eligible applicant. 
As the representative for Ohio’s 25th House district and a voice for many New American citizens in the Columbus Metropolitan area, I am continuously learning of the struggles many of these new citizens are faced with in relocating to Ohio. My district has distinguished itself as a multi-cultural hub in the United States by providing a home for many Sub-Saharan immigrants. Columbus houses the second largest Somali population, a rapidly growing Bhutanese-Nepali population, and we are continually offering refuge to immigrants from other nations. 
The concept of this bill was presented by immigrant and refugee service providers from my district. I listened to numerous stories of the denial of driver licenses and state ID’s due to an employee’s inability in distinguishing a government issued form of identification. 
For example:
· A case manager took several Bhutanese refugees to obtain state ID’s. The deputy registrar employee stated that the refugees were required to have memorized their social security number; declaring that they had been in the states long enough to know and that “this is the law”. This statement is false and if it were true would have a discriminatory impact on the elderly and disabled. 
· An Iraqi refugee being told that he cannot use his I-94 as proof of lawful presence to apply for a license
· African refugees who do not speak English are told they cannot get licenses because they do not have their SSNs memorized, even though they presented their social security card and work authorization document
· U Visa applicant who brought social security card, valid passport, I-94, and I-918 receipt told she could not get license and had to call “INS” to figure out what documents she needed (INS has not existed for over 10 years and these are the exact documents a BMV customer service representative said  were required at a presentation at USCIS the week prior)
· Original documents are confiscated by local offices while they try to get ahold of a central BMV investigator—clients are told they should come back the following day; (this is forcing immigrants to commit a crime, since it is a criminal violation to not have your immigration documents on your person if you have lawful immigration status) 
· One office in particular (Smithville location) has said they “Just don’t want to serve refugees” anymore
 And the list goes on. What do these stories have in common? The employees of the deputy registrar did not recognize varied forms of identification issued by our government and without asking their supervisor on whether the documents presented by the applicant are indeed valid, denied the application and in worse cases called USCIS on the applicant. 
H.B. 538 seeks to put into place a “second set of eyes” or troubleshoot the instances when a deputy registrar employee is presented with an application for obtaining a driver’s license along with documents of identification but is unsure of their validity. The component on cultural competency will ensure that our foreign-born citizens are served in an appropriate way and receive a level of respect and dignity that they deserve. 
With the population of New Americans drastically rising in the nation and the State of Ohio, it is necessary that we give these citizens the tools to prosper in our State. 
Again, thank you for the opportunity to present sponsor testimony. I am happy to answer questions you may have. 
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