[image: image2.jpg]\o/

On|®umc




[image: image3.jpg]\o/

On|®umc







Chairwoman Sears, Vice-Chair Brinkman, Ranking Member Bischoff, and Members of the House Insurance Committee, thank you for allowing me to testify on Senate Bill 129.
I am pleased to see legislation like this tackle the issue of prior authorizations- and multiple aspects of the bill will have a positive impact, including:

· Ensures that PA requirements or restrictions are listed on the health insurer’s Web site

In my opinion this will help streamline authorizations, prevent unnecessary authorizations from being requests and allow for more transparency for consumers and physicians. It’s always disheartening when we as physicians try to obtain an authorization for something that does not meet the insurance companies “requirements” which in turn upsets patients and wastes time.
· Allows providers and patients to obtain PA’s through a web-based system

Clearly it is inefficient to have to print and fax authorization requests. With all the available technology- it seems strange that so many require fax authorizations. Also- faxing authorizations is clearly inconsistent with the EMR/Meaningful use of Electronic health records mandated by the federal government. A web based system would be more efficient. 

· Ensures that any new or future PA requirements are disclosed prior to the new requirement being implemented; 
Physicians have a lot of keep track of, and one of the more onerous aspects of taking care of patients is having to keep track of the whims of insurance companies changing their PA requirements without our knowledge. This leads to delay in service and oftentimes an increase in the cost of care.
· Guarantees that once a PA has been approved, the insurer will not retroactively deny coverage for the approved service

It is quite frustrating when we go through all to hoops to obtain a PA only to have the claim retroactively denied. Many times, we will have a PA reference number only to have the claim denied. Once the PA is approved- we should be guaranteed coverage. Otherwise- the whole concept of a PA is meaningless.
· Establishes a requirement that insurers disclose on their web sites statistics regarding PA approvals and denials

For the sake of transparency and disclosure- this would allow us physicians to better grasp the likelihood of a PA’s chances for approval. Also if PA’s are routinely getting denied- it will allow us to have a chance to try to make positive changes.
· Guarantees a faster turnaround on PA requests and a streamlined appeals process in the event a prior authorization denied
A web based system utilizing software to help sift through some of the PA requirements will likely be helpful here. Every day that a PA is slowed is effecting the life of someone, and likely effects the lives of those who love that person. The ripple effect can be quite dramatic and leveraging technology/software should help make a faster turnaround time easy and not disruptive to the carrier. 

· Establishes requirements for prior authorization protocols that use evidence-based clinical review criteria.

This will insure that the PA is fair and balanced and based on data. 

When I see a patient, I always believe that if you put the patient’s best interests first, everything else seems to fall in to place. The patient should improve and cost of care should go down along with an enhanced patient experience. I believe senate bill 129 would greatly enhance the patient experience and allow for faster, more efficient/appropriate care. Enhancing efficiency will also allow to lower overall health care expenditures.
Sincerely,
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