October 18, 2015
TO: Senate Government Oversight and Reform Committee
RE: Written Proponent Testimony for SB 213

Dear Chairman Coley, Vice Chairperson Seitz, Ranking member Yuko and member of the
aforementioned committee, our names our Paul and Maureen Harris and we are providing
written proponent testimony for SB 213. We are owners of ZAMP Enterprises, Inc., a small
business operating franchised Great Clips hair salons in Northeast Ohio. We opened our
first salon in North Ridgeville, OH approximately 13 years ago and, through hard work, a
great team and significant personal investment have expanded to seven salons (North
Ridgeville, Sandusky, Twinsburg, Aurora, Canton, Massillon, Wooster) employing nearly 50
team members.

We support SB 213 for several reasons:

e Ohio has regulatory requirements that are unnecessary and inconsistent with any other
State in the nation. Ohio requires a person to hold a "managing cosmetologist license” to
be in charge or provide immediate supervision over a salon during all times the salon is
open for business. This license does not take into account the years of experience of a
stylist or their ability/qualification of a stylist to actually manage a salon. No salon owner
would place an unqualified person in a position to manage their salon or their
investment. In addition, this license provides no marketable skills to a stylist outside of
the State of Ohio and is a barrier to stylists from other States who wish to work in an
Ohio salon. It is a burden to small business owners and to the many talented stylists
who may possess the skills to advance, but have not completed the necessary State
requirements to obtain a managing cosmetology license. This requirement should be
eliminated.

e We encourage our stylists to further their education and this is accomplished with the
voluntary advance license in SB 213.

e With the implementation of complaint driven inspections, the need for annual
inspections is unnecessary. Inspections should be done no more than every two years.

e School instructors should be required to continue to education and complete ongoing
testing. Public school cosmetology students should be permitted and job ready after
graduation.

As small business owners in Ohio, we appreciate you giving us the opportunity to write to
you and to express our support for SB 213.

Sincerely,
Maureen Harris Paul Harris
President CEO

ZAMP Enterprises, Inc. ZAMP Enterprises, Inc.



