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Chairman Coley, Vice Chairman Seitz, Ranking member Yuko and members of the committee,
my name is Matt Dunlap. | serve as the Chief Operating Officer for Charles Penzone, Inc. I'm
submitting my written proponent testimony on SB 213 and urge your support for the bill.

| just want to submit a very brief background as to my experience. | was a mechanical
engineering undergraduate, but started my career as a consultant with Andersen Consulting
working across a multitude of industries. After five years in consulting, | left to pursue my MBA
in strategy and finance from Columbia University and followed it with a number of years in
retail. | worked for two amazing retail organizations, L Brands and JPM Chase (in their retail
operations group). Both organizations had over 4000 locations. For the past five years, | have
been with Charles Penzone, Inc. and have been an active participant in the beauty industry.
Charles Penzone, Inc., led by Charles Penzone, is one of the top salon groups in the country.

As you have heard in other testimony SB 213 contains several provisions that reasonably
reform Ohio’s cosmetology statute. In particular, | am personally opposed to the state telling
me as a business operator who may or may not manage one of our salons with what is known
as the manager’s license mandate. It is the only one of its kind in the 50 states. | hope you will
agree with me that the state should not be telling small business owners who can manage their
business and it should never have been put in place. Having worked for many years in retail
with operational awareness and responsibility for over 4500 stores at Limited Brands, for
example, it seems arbitrary and unnecessary to me for a regulation or law to tell me how | need
to staff a location. And actually, | haven’t seen a similar provision in any company | have
worked for or consulted with over the years.

The managing license mandate is over burdensome, unnecessary and does not increase the
safety and sanitation in a salon. In addition, the managing license does not provide licensees
with any additional marketable skills other than the state mandating that | as a business owner
must hire one of them over other, more experienced licensees to manage my businesses.
When we hire new licensees we put them through up to a year of additional training to ensure
they provide the highest customer service to our clients.

As a member of the Ohio Salon Association, | am also in favor of the additional provisions
advocated by the association included in SB 213. The OSA has been developing a
comprehensive reform package to Ohio’s cosmetology laws for several years. | hope you will
seriously consider supporting these reforms in the future.

Mr. Chairman, thank you for the opportunity to provide proponent testimony on SB 213 to the
committee.



