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To Chairman Coley, Vice Chair Seitz, Ranking Member Yuko and members of the Senate Government
Oversight and Reform Committee and to Chairman Brown, Vice Chair Blessing, Ranking Member Clyde
and members of the House Gavernment Accountability and Oversight Committee:

My name is Elizabeth (Libby) Cotterman and | am writing to offer opposition testimony to SB 213 and
to HB 227.

| have been a licensed Managing Cosmetologist in the State of Ohio since 1985. Since that time | have
been employed as a cosmetology instructor, administrator and salon owner. Currently, | own Libby and
Company Salon and Spa in Thornville, Ohio.

| believe that | am in a unique position to offer opposition to SB 213 and HB 227 since | have been both a
cosmetology teacher and a salon owner.

Asa cosmetology teacher, | know first hand that students gain valuable knowledge when presented
with salon management fundamentals in school. This training allows students to be prepared to take on
management responsibilities as soon as they graduate from school. This has been very valuable to me
as a salon owner since | don’t have to train them in management skills. To take away this valuable
training would be a disservice to our profession. Why would less education be a good thing?

| am also concerned that the bills are proposing that a salon owner is required to offer an apprenticeship
program to new stylists. Perhaps large chain salons can afford to take the time and expense to
apprentice a new cosmetologist, but those of us who own small businesses need our new employees to
be salon ready from day one. In my experience as a salon owner and educator, students who receive
management training while in cosmetology school would be more than prepared to be a valuable
employee without the added burden of an apprenticeship.

My concerns continue with the language regarding “Boutique” services. To simply require registration
and undefined training — or perhaps NO training is, in my opinion, insulting and reckless. As an educator
and a long time cosmetologist, | know the dangers that exist when proper sanitation measures are not
practiced and when proper techniques are not utilized. 1am a professional and | have earned the right
to call myself a professional through my education and my experience. Boutique services such as
eyelash extensions and braiding are complex. To suggest that someane as young as 16 could simply
register themselves and perform these services is, at best, naive and at worst, negligent. And this is just
the safety issue. What about my livelihood? | have spent countless hours on continuing my education
so that | can offer safe and attractive services to my client. What would prevent a registered braider or



eyelash “person” (I could never refer to them as a professional) from opening up a shop next to mine
and luring business away from me? They could charge less because they don’t have to, and certainly

WON’T, keep their shop to the same standard as | when it comes to sanitation, continuing education,
product knowledge and technique.

The language regarding boutique services is also very, very vague. The board of cosmetology will have
the ability to determine future boutique services. This is a very slippery slope. What would be next -
professional makeup application, blow outs, up-dos, manicures?

To say | am insulted by the bill is an understatement. I have spent years cultivating my business. lama
professional. Why are we dumbing down our proud industry? What is the old saying — “if it ain’t broke,
don't fixit”? 1 have always believed that Ohio set the standard for professionalism in the beauty
industry. This bill would certainly be a step backward.

Thank you for considering my testimony. Please take my words of opposition seriously. My livelihood
and the reputation of the beauty industry depends on you.

Thank you.
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