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To Chairman Coley, Vice Chair Seitz, Ranking Member Yuko and members of the Senate Government
Oversight and Reform Committee and to Chairman Brown, Vice Chair Blessing, Ranking Member Clyde
and members of the House Government Accountability and Oversight Committee:

My name is Cindy Cox. |am writing to offer opposition testimony to SB 213 and to HB 227.

| have been a hairdresser for 40 years. |am a licensed Managing Cosmetologist in the State of Ohio
since 1975. | have been employed as such continuously since that time. | own and operate Hair Artists
at 2111 Polaris Parkway, Columbus, OH 43240. My salon has been awarded Black Elite status by ’Oreal
Professional. Hair Artists is the number one salon in the state of Ohio with this designation. | currently
employ 15 hairdressers, 2 nail technicians, and 6 receptionists. Approximately 50% of my hairdressers
are licensed Managing Cosmetologists.

Speaking on behalf of my employees | can unequivocally state that we are proud of our profession and
the training we received to attain our status as licensed cosmetologist. The education one undertakes
to become a licensed cosmetologist represents not orily a personal sacrifice but provides assurance to
the public that a cosmetologist is trained and competent to provide services. The requirement of
formal education and training is important to the profession and to the safety and well being of the
general public that utilize the services of a licensed cosmetologist.

The réquirement of additional training to attain the status of Managing Cosmetologist provides yet
anothier.safeguard to the public. Requiring that a salon not operate without the presence of a licensed
Managing Cosmetologist ensures the public that all professional cosmetology services are provided
under the watch and tutelage of a senior cosmetologist.

The piroposed legislation that will permit unlicensed individuals to provide what is loosely described as
"boutique services” sets up the proverbial “slippery slope.” Where do “boutique services” end and the
cosmetology profession and services begin? This industry for years fought the stigma of the “beauty
parlor.” The acceptance as a professional has been accompanied by an increase in income for licensed
cosm@etologists (and in turn increased taxes for local, state and federal governments.) The professional
statusf, attained has provided increased credibility to the role of a cosmetologist. For example, it has
allowed a large network of cosmetologists the opportunity to become involved in such activities as
Locks/for Love and the fight against cancer. Licensed cosmetologists are sought to provide their
expertise with respect to chemicals utilized in the hair care industry and other valuable input that is the
result of the formal training and education one undergoes to obtain licensed status.




The ability of unlicensed and uneducated individuals to provide what have traditionally been
cosmetology services creates arisk of harm to the publi¢c and in turn will impact the insurance rates
charged licensed, trained cosmetologists. Additionally the lack of a licensing structure eliminates the
oversight of the State Board of Cosmetology. There will be no checks and balances on the services being
provided and the manner in which the “boutique salon” operates on a daily basis. Also, unless these
purveyors of “boutique services” are required to advise the public that they are not licensed
cosmetologist the unsuspecting public will unknowingly be exposed to obtaining services from a person
not as trained or experienced as one that has received the requisite education.

in closing, | submit to you that permitting an uneducated, unlicensed individual to provide any service
traditionally considered to be within the realm of a licensed cosmetologist does a disservice not only to
the thousands of individuals who have made the personal sacrifice of time and money to complete the
education and training to proudly call themselves a licensed cosmetologist, but to the general public.
Thank you for any consideration you give this testimony.

Regards,

Cincly Cox



