NANCY BROWN

As Lake and Cuyahoga County business owner for over 40 years, Nancy is President of Ladies and
Gentlemen Salon and Spa in Mentor, Legacy Village in Lyndhurst Ohio and downtown Chicago, lllinois.
She is also president of Brown Aveda Institutes in Mentor and Rocky River Ohio, also co owner of the
Aveda Store in the Summit Mall and most recently Casal Aveda Institute in Austintown. Nancy is a
passionate supporter of environmentalism, programs to assist those in need and service to her
community. She is committed to providing education for those interested in the Salon and Spa industry
as a career. Graduates from Brown Aveda Institutes which began in 1997 now exceed 4000. When
asked what has made this business grow over the past 40 years she replies “Our staff, partnership with
my husband Ed Brown and the support of our family, friends and guests.”

AWARDS AND CHARITABLE AFFILIATIONS

Leadership Lake County Development Committee (Present)

National Distinguished Leadership Award (2015)

Immediate Past - Chair for Leadership Lake County

Co Chair for American Heart Association Lake County Heart Walk 2012-2013

Co Chair for United Way of Lake County 2009-2010

Smart Business Entrepreneur of the Year Finalist 2010

Board of Trustees for Leadership Lake County (Present)

Advisory Board for Aveda Institutes World Wide (Present)

Mentor Chamber of Commerce Business of the Year 2006

Salon Today Magazine 200 Fastest Growing Salons in the Country (10 years)
Weatherhead 100 (6 years)

Job and Family Services Board Volunteer 1999-2005

Diversity Award Recipient of 2003 Outstanding Multicultural Organization Award Cleveland
State University.

Inducted into Distinguished Alumni Hall of Fame Perry High School 2002

NAWBO Top Twenty Women Business Owners

Working Women Magazine, Entrepreneurial Regional Award for Social Responsibility 2001
Mentor Area Chamber of Commerce President 1992

Distinguished Citizen of the Year, Mentor Chamber 1994

Volunteer and Supporter of Project Daymaker (since 1996)

Earth Day fundraising since 1990 raising over $300,000.00 for environmental causes locally
and with Aveda charities

10 awards from Aveda for Environmental and Humanitarian causes.

US Department of Agriculture for Environmentalism 1992

Served on a board for the creation of Recycling and Waste management in Lake County 1992

Volunteer and Salon support in creation of a Homeless Shelter “Project Hope” salon has raised

over $20,000.00

Brown Aveda Institute has awarded $ 1,000,000 in scholarships over the past 10 years to
students participating in the Scholarship contest for Cosmetology & Esthetics

Wigs For Kids Volunteer
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Interested Party Testimony on SB213
Before the

Senate Government Oversight and Reform Committee
By
Nancy Brown
December 9, 2015

Chairman Coley, Vice Chairman Setz, Ranking member Yuko and members of the
committee, my name is Nancy Brown. | will testify today to provide interested party
testimony on SB213

My experience in the salon and school business has spanned 5 decades. | have taught
the Cosmetology Program in both Vocational Education and Private Schools in Ohio. |
founded Ladies and Gentlemen Salon in 1975. My husband Ed Brown and | became
business partners in 1987. Currently we own 3 salons with locations in Mentor, Legacy
Village in Beachwood, and Chicago, lllinois. In 1997 we opened a school for
Cosmetology in Mentor Ohio, in 2006 a school in Rocky River, Ohio and in 2013 we
purchased an existing school in Austintfown, Ohio. We employ 300 employees our
student population at any given fime is about 300.1 have provided written information
on our community service involvement, our awards etc. 1o further establish our
credibility as | realize the necessity of the committee having that information.

| am speaking today about the SB213 because | have real concerns about the
outcome that passing this bill may have on the future of the graduates of our Ohio
schools and the financial sustainability of the Salons in Ohio. Ohio has one of the most
effective Cosmetology Boards in the country. | have firsthand knowledge because we
own a salon in Chicago lllinois. There is no practical testing just written. The salons are
never inspected and anyone can work there shampooing etc. as long as a licensed
person is with them. However that is never monitored.

As school owners since 1997; we serve on an Advisory Board which consists of 62 Private
Cosmetology School across the country. We meet and parficipate on calls monthly. So
we have the unique opportunity 1o converse about our respective State Boards we
always feel the Ohio State Board is far superior.

The proponents of the SB213 argue that Ohio is the only State Board that includes a
Managers License which require 300 additional hours for a total of 1800. What they do
not say is that 6 states have basic Cosmetology at 2000 or more hours.

Idaho- 2000
Wyoming 2000
lowa- 2100
Nebraska 2100
South Dakota -2100



Oregon with 2300
Colorado 1800
Kentucky 1800
Hawaii 1800

West Virginia 1800

The other states that offer less hours are also allowed to give a 1500 Barber License
and a 600 hour Massage License two areas not permitted in our Cosmetology State
Board Licensure.

Some school are required to offer a program to become a teacher. Some charge the
students for the program. The states are very inconsistent so it is impossible measure
Ohio against other state boards to determine what is reasonable or unreasonable.

Meeting with parents has convinced us that they have a very positive outlook on their
students gaining knowledge in business, and achieving additional knowledge. Many
students have taken one or two years of college that have left them with a student
loan and no actionable career path.

The elimination of the Managers License would affect the students in a hegative way.
The managers program if taught as it was intended provides the opportunity for a
student to see a career path for themselves and to have an insight into the business of
being a stylist first. If they wish to someday own a salon or become an independent
contractor it gives them an overview of what they need to prepare themselves for in
the future.

The student wishes to become a teacher as some students aspire to do have the
Managers Program which provides another level of learning about the industry. The
Managers Program offers the necessary managing skills, advanced skills in technical,
business and personal development fraining at a higher level.

It is also the first step required toward acquiring a license to teach. The student that
passes both basic and managers tests become eligible to enroll as an apprentice
instructor. To complete that requires 1000 hours of hands on training in the school, with
hours reported to state board.

We provide the teacher training in theory and practical and compensate them as they
learn. This program gives these apprentice teachers knowledge consistent with their
prior training especially on State Board Rules and Laws.

The concerns regarding the proposed changes in SB213 to shrink the current managers
program to 100 hours of advanced would create a negative outcome for the
graduates. Less opportunities for those who do want o become teachers. As recent
graduates they know the curriculum as more recently it was learned is better retained,
and taught. | became an apprentice teacher right after my licensure in 1966. If | had
not had this experience | may have chosen another career



How would it impact the salon if there were no manager's license? Graduates need to
have a working knowledge of how the salon business operates. We conduct Salon
Advisory Boards Meetings on a regular basis with salon owners who hire our students.

The feedback they give tells us that there is a real difference in a student that has
completed the managers program. They state that their preference is to hire a
manager's program graduate. Especially those they may wish to appoint as trainers. |
have included their comments in the packet.

The comparison between a Managing Cosmetologist in a salon and a salon with a
Manger with an MBA seems to be one of the arguments for dismissing the Managers
Program. For the larger salons we must employ those who have degrees to comply with
the many government agencies that we as businesses that have a higher income must
answer to. This happens as we grow larger with more income, employees, and
responsibilities and must answer to the Dept. of Labor, the IRS, most recently the
Affordable Care Act and a number of others.

That level of accountability does not occur with many salons in Ohio. They operate
with an average of 10-15 people. They are owned by a hair dresser and quite frankly
cannot afford an individual with an MBA to manage their salon. Salons operate to serve
the hours that their guests are available. A salon owner cannot be there all the time
and has to be sure they have someone that would make good choices with regard
services being performed, sanitary practices, advice on new techniques etc. . This |
believe was the intended purpose of Managers License. Business decisions for would
be made by ownership and safety and customer care service related decisions
handled by a Manager's Licensed employee.

Another point raised is the advanced training taught at the Managers level. The school
is better equipped to frain than most salons. Schools have presentation equipment and
trained teachers. In many cases in a salon it is the owner and even online the salon
education programs can be very expensive. $200-500 a month for salon access for
their stylists is an average. In salon trainers can charge as much as several thousand a
day.

The managers program as the State Board guidelines required offered advanced
training in technical services for hair and spa, a class in creating a business plan, salon
tours to gain business knowledge, and most importantly a teacher just dedicated to
teaching the program.

The idea of Managers Programs being chosen strictly to make money due fo financial
aid and use years. As a school we must comply with decisions made by the
Department of Education and to be clear they are the only ones that decide on the
span of time it takes to educate a Cosmetology student. If it spans one or two use
years. We are also prevented from advising a student to not take all the financial aid
they can get even if we believe they are over borrowing. The Department of Education
does not allow us to dissuade them.



The further reaching truth about the school vs the salon for advanced training is; the
better prepared a student is by the time they graduate, the less money the salon needs
to spend training them. The stylist and the salon owner are then the real beneficiaries of
the 300 additional hours in the Managers Program.

If all schools do not view this program as important they may choose not to teach it but
why must we all lower the bar in an industry by all accounts set to grow by 14% in the
next 3 years.

Change can be a good thing and the industry has changed because of programs
implemented to create opportunity such as teaching our students the nature of a
business that can give them a successful future.

Thank you for the opportunity to speak.



Advertise

Family sues salon over
death after pedicure

Staph infection kills Texas woman after her heel was cut with pumice stone

 FORT WORTH, Texas — Kimberly Kay Jackson loved getting pedicures each
month, especially with bright pink nail polish, although as a paraplegic she
couldn’t feel the massages and bubbling water on her feet.




health course, and Nguyen agreed to reimburse the customers for their salon
services and more than $1,200 in medical expenses.

e In 2004, prompted by a Dallas County probe, the cosmetology commission
issued new statewide regulations for whirlpool foot spas, including washing
basins with disinfectants after each pedicure; flushing basins for 10 minutes at
the end of each day; soaking them with bleach overnight every two weeks; and
keeping a log of cleaning procedures.

e Customers should be cautious, examine the salon and make sure instruments
the employees use are new or sterilized, said Jennifer Davis, a former president
of the now-defunct Texas Cosmetology Association.

« ‘“If it's not clean and shiny like at the dentist’s office, don’t stay. Play it safe,” said
Davis, a licensed cosmetologist in Texas for 36 years. “| think people don't
realize how easily diseases spread.”

o« © 2013 The Associated Press. All rights reserved. This material may not be
published, broadcast, rewritten or redistributed.

ractices, Schaughnessy said.

Fines for bacterial infections

Earlier this month, a Dallas salon owner was fined $4,000 for cleanliness violations after
four customers contracted bacterial infections. Tien Jim Nguyen, owner of Beverly Hills
Nails University, and his employees were ordered to take a health course, and Nguyen
agreed to reimburse the customers for their salon services and more than $1,200 in
medical expenses.

In 2004, prompted by a Dallas County probe, the cosmetology commission issued new
statewide regulations for whirlpool foot spas, including washing basins with disinfectants
after each pedicure; flushing basins for 10 minutes at the end of each day; soaking
them with bleach overnight every two weeks; and keeping a log of cleaning procedures.



Hidden dangers at the
beauty salon

Read this before you go in for your next hair or nail appointment
Featured on NBC News

These days, there’s a good chance you could visit your salon and leave with more than just
a new hairdo or manicure. You could walk away with a nasty infection, too. No matter how
posh or pricey a salon is, if it isn’t keeping up with health and safety standards, it can easily
become a breeding ground for harmful bacteria and germs. To help protect you this
summer, Health magazine shares the healthy practices you should make sure your salon is
following so that you always leave feeling as fabulous as you look.

At the nail salon

Problem: A few years ago, “American Idol” judge Paula Abdul battled a long and painful
thumb infection she says she picked up at a Los Angeles nail salon. You, too, could be
exposed to other clients’ nasty germs. Bacterial, fungal, yeast and viral infections (including
things like hepatitis C, staph infections and warts) can be transmitted via unwashed hands
and unsanitary instruments (this can occur with overzealous manicuring — if, for example,
too much of the cuticle is cut or pushed back too far).

Solution:

o Don't allow the technician to cut your skin with either a cuticle clipper or a Credo
blade (used to remove callused skin, it’s illegal in many states including New York).

« Instruments should be cleaned and disinfected between customers. The preferred
method is autoclaving (heat sterilization), but most states allow chemical sterilizing
as long as the implements — from nail files to cuticle sticks — are immersed in the
solution for at least 10 minutes between customers. Ask the technician what the
salon’s practices are. If they're using a chemical solution, check the product’s label
for words like “germicidal” to indicate that it is strong enough to kill bacteria (some
salons use glass cleaner because it's cheap and looks similar to some disinfectants).

« In addition to cleaning their tools, technicians should also ensure their workstation is
properly cleaned between clients. Lysol or Clorox should be used to wipe down the
area to prevent the spread of germs and bacteria.



Each customer should be given a fresh bowl of soapy water to soak their nails in. To
reduce contact with germs while customers soak, the salon can place a single-use
plastic hand bowl inside the ceramic bowl.

Whirlpool footbaths have screens under the drains that can trap hair, skin and other
bits of debris, creating an environment for bacteria to breed. Stick with plastic
footbaths and have your technician line them with a never-used plastic bag. If you
must use a whirlpool footbath, ask salon workers how the foot spas are maintained
and how often they are cleaned (take note of their actions while they are working on
clients to see if footbaths are disinfected with each customer. The disinfectant needs
to work for the full time listed on its label, typically 10 minutes between customers).
Microorganisms living in footbaths can enter through the skin and cause infection —
don’t get a pedicure if you have cuts, bug bites, scratches, scabs or poison ivy.

Ideally, each customer should get a new buffer and file. If that's not the case, bring
your own implements.

Don’t shave, wax or use hair removal creams within a day before getting a pedicure.
Recently shaved legs can give germs an entry point. If you have open cuts or cracks
on your hands or feet, reschedule your appointment until after they’ve healed.

Before your manicure/pedicure begins, ask the technician if she’s washed her
hands. If not, say “I need you to go wash your hands.”

Avoid artificial nails — these can lift from the natural nail at the base, creating an
opening for germs to grow.

Make sure the salon is licensed and that esthetician’s licenses are posted.

At the hair salon

Problem: Today’s concern revolves around Methicillin-resistant staphylococcus aureus
(MRSA), a type of staph infection that's resistant to antibiotics and thus hard to treat.
Everyone has bacteria on their skin (including staph), but you and your body live in harmony
with it. Transfer this to another person with an open sore, and it may not be such a
harmonious relationship. The infection can be as simple as a little irritation around a hair
follicle, or as severe as an infection that could lead to serious iliness. In addition, you can
pick up various fungal infections in hair salons (like ringworm), and it's also possible to get

Solution:

Advertise
Advertise
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Taken from S Ign pOSt a small business blog

Hair and nail salons in New York City may soon be posting more than just daily specials in their
windows. As part of a newly proposed city ordinance, nail salons, beauty salons, and barber shops
could receive letter grades based on the level of sanitation practiced in their establishments, similar
to the letter grading system used at restaurants in NYC and other cities across the nation.

Citing a recent study that found customers and technicians are routinely exposed to severe toxins,
bacteria, and nail lamps which can lead to numerous health problems including staph infection, skin
cancer, respiratory issues, and hepatitis, Councilman Raphael Espinal and Bronx Borough President
Ruben Diaz, Jr. introduced the legislation to allow the city to set up and enforce the grading system
above and beyond existing state requirements.

Nail and hair salons in New York are currently required to be licensed and regulated by the state,
which has just 27 inspectors. With New York City alone housing over 2,000 licensed nail care
salons, and many more thousands of beauty salons and barber shops, it is an impossibility to
regulate with the current number of inspectors.

Restaurant Ratings Reduce Emergency Room Visits

The proposed grading system will mirror the Health Department’s oversight of NYC eateries, which
was first introduced in 2010, requiring restaurants to post their A, B or C grade prominently in their
windows. It is not yet clear how much violations could cost salons; fines imposed for restaurant
violations in the city range from $200 for minor offenses to $2,000 for severe infractions. According
to city health officials, emergency room visits involving food poisoning dropped after the system was
adopted.

Increased Scrutiny of Salons Nationwide

While assigning letter grades to hair and nail salons is a new concept in the nation, other cities have
been working diligently to crack down on unsanitary salon practices, particularly in nail salons. In
2011, the San Francisco Board of Supervisors’ Public Safety Committee passed the Healthy Nail
Salon Recognition ordinance, promoting not only stricter sanitation standards but also the use of
environmentally friendly, non-toxic products. Earlier the same year, the Boston Public Health
Commission enacted new regulations setting strict cleanliness and sanitation standards for nail
salons within the city limits.

Customer Bill of Rights

With the advent of “nail art,” nail care has become a major industry in recent years. On average,
women spent $204 for salon services in 2012, according to NPD Group, Inc. As the industry grows,
so do the number of reports of unsanitary practices, often leading to the transmission of nail fungus
and hepatitis. Without proper ventilation, toxic chemicals used in many salons can lead to respiratory
issues and even cancer. The proposed NYC legislation would require periodic retraining of licensed
practitioners and provide for more inspectors to monitor these businesses. Customers would be
provided a “bill of rights,” entitling them to ask for better ventilation, tool sterilization and use of new
files and buffers.

A survey of local business owners found that most did not object to the new proposed standards. In
fact, establishments most likely to be affected by this legislation are the unlicensed salons operating
under marginal conditions. By far the most common complaint received by the state’s licensing
agency in recent years has been that of unlicensed operators. So if your establishment is licensed,
sanitary, and environmentally-conscious, proudly display that A on your windows to let inquiring
customers know your high health standards.



Bacterial Skin Infections

Bacterial skin infection outbreaks hit northern ol
California in 2000 and 2004. Hundreds of nail salon _ et - K

clients suffered from severe and persistent sores on o - e
the lower legs that left scars after finally healing,
usually after months on antibiotics.

Two types of rapidly growing mycobacteria were

linked to the outbreaks: Mycobacterium fortuitum > W

and Mycobacterium chelonae. ] :
"' SRS W

Medicine, rapidly growing mycobacteria are found
everywhere in soil and water, including chlorinated

According to a study in The New England Journal of '..
municipal water systems. h e

Mycobacteria are known to cause localized skin

infections, such as cellulitis (a potentially serious

bacterial infection of your skin that appears as a

swollen, red area that feels hot and tender) and Mycobacterial skin infection sores
soft-tissue abscesses.

Prior to the California outbreaks, reported cases usually involved surgical or clinical devices contaminated
with water from a hospital or municipal water system. Sporadic infections due to contamination of a wound
from soil or water had also been reported.

"We believe that these rapidly growing mycobacterial infections associated
with nail salons are under recognized and may increase in prevalence,"
stressed the authors of The New England Journal of Medicine article.

The authors concluded that medical professionals "...should consider rapidly growing mycobacteria in
the...diagnosis of hard-to-treat...soft-tissue infections of the lower extremity...."



