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To Chairman Coley, Vice Chair Seitz, Ranking Member Yuko, and members of the Senate Government
Oversight and Reform Committee:

Many years ago, prior to my becoming involved in the cosmetology industry, I was the unsuspecting
public. [ am pretty low-maintenance when it comes to hair care. When I try to allow growth beyond
what is minimal, the type of hair I possess tends to lend itself to a Sideshow Bob look from the TV show
“The Simpsons”. I found myself years ago responding to the ads I heard about a $6.00 haircut and
thought, due to my low-maintenance needs, that I would stop in and take a seat. 1 very quickly learned
a valuable lesson. Not long after turning on a pair of clippers, the stylist proceeded to inadvertently
carve a stripe in the hair on the side of my head. After denying that the clippers (still buzzing) in her
hand were the culprit, she told me the stripe must have already been there. So there I sat, wondering if
I should ask her to put the same stripe on the other side of my head. AtleastthenI could have told
people I lost a bet or something. What I wasn’t prepared for or considering at that moment in time
was how embarrassed I would be for many days as I walked into my office at One Nationwide Plaza in
Downtown Columbus.

What I've learned as my career has progressed in the cosmetology industry is that the emotions I felt
following my experience pale in comparison to the emotions many others feel in similar situations.
The sheer trauma associated with a hair-related mishap is very real. It very literally affects your
demeanor and your confidence. Ask your wives, mothers, and daughters how they would handle an
accidental discoloring of their hair or someone cutting it in such a way that caused an unflattering
shape, different than what was intended. This may sound very trivial and for that, the cosmetology
industry is looked down upon. But it’s not trivial when it’s you. Or your wife. Or your mother. Or
your daughter. It IS acceptable to require experience to exist in the salons. Quite often, it can save the
day for the unsuspecting public.

During the past two General Assemblies, I was involved in focus groups and committees that discussed
at length whether a manager’s license should be required. I sat in meetings with Representative
Cheryl Grossman and a meeting with Senator Kris Jordan while this was discussed ad nauseam. All
along, I have said that it is unfortunate that the license was originally titled a manager’s license. Itis
NOT the intent of the manager’s license to inform salon owners who is allowed to pay the bills,
schedule employees, pay taxes, make business related decisions, etc. The manager’s license and the
necessity of a manager exist to ensure there is experience related to cosmetology in the salon. Itis a
cosmetology knowledge/skills manager, not a business manager. That is a very important distinction.
During inspections by state board representatives, the representatives need to be able to speak to
someone with an understanding of the cosmetology laws and rules. Not someone with a PhD in
everything except what they are there to inspect.

Now let me proceed to “boutique” services. I've mentioned the embarrassment and emotion resulting
from hair related mishaps. What about the exposure that exists by deregulating braiding, threading,
and eyelash extensions?






The pain and irreversible damage caused by an individual not understanding how to braid hair is also
very real. And while there are many people that come to our country with experience in braiding, it
does not mean someone learning from ground zero will be an expert without training. You must also
create laws and rules that are applicable to future braiders.

What about the risk of transmission of blood-borne illnesses via the threading process? Blood is
spilled regularly during these procedures. Should we not require training for this? Should this not be
licensed? Is the unsuspecting public being considered?

Eyelash extensions? What about the risk to the vision of the unsuspecting public? Ata recent
cosmetology board meeting, there was testimony from an individual who provides eyelash extension
services to the public. She was asked the question, “What’s the worst thing that has ever happened
while you were providing this service?” Her response? “Well, I guess [ kind of glued someone’s eye
shut.”

Further, it is very scary to me to think of giving the responsibility to the Cosmetology Board to
determine what should be deemed a “boutique” service. I am a current Board Member and it is
important to note that I am in no way representing board views and opinions by way of this personal
testimony. I believe this responsibility should stay with the very capable legislators of the great state
of Ohio.

Now let's talk about the credibility of the Ohio Salon Association. For years now, I've heard that "Ohio
is the only state in the country that mandates the necessity of a manager"”. A brief bit of research in
only nine other states by the Legislative Service Commission proved that is not the case. Credibility
tarnished.

Another piece of misinformation improperly circulated at every opportunity revolves around federal
financial aid. The Ohio Salon Association would have you believe that the 300-hour manager's
curriculum enables the student and, thus, the school to receive an entire additional year of aid at the
expense of taxpayers. This could not be further from the truth and further diminishes the credibility of
this association. I have explained in detail, face to face, to two of the founding members of the Ohio
Salon Association how this REALLY works. Academic years are divided into 900-hour segments for
clock-hour schools. Ina 1,500-hour program, the second year is shortened to 600 hours. Does that
mean the students are simply cut off by our federal government???? Of course not, that would be
ruthless. Students are still eligible for 2/3 of funding for the second academic year. This equates to
$1,925 dollars less than what would be available to the student for the 1,800-hour program. By no
means pocket change, but far from the absurd amount the proponents have misled you to believe.
Credibility?

There is yet another very important piece of information that has been improperly circulated. In July
2012, there was a resolution voted on and passed by the board of cosmetology that committed the
board to "take necessary action to recommend that all laws and rules referencing the Managing
License in ORC 4713 and OAC 4713 be removed.” Has this resolution been circulated in an attempt to
get this committee to believe that the board of cosmetology is united? Perhaps. The problem is that
two months after this resolution was passed, the resolution was rescinded. In September of 2012, the
resolution was rescinded for, among other things, adopting the resolution "without debate nor input
from those in attendance at the meeting, nor effective prior notification".

[ will conclude by stating the obvious. The proponents of this bill seem to want to give private schools
a black eye, while in turn transferring any perceived income from the schools to the salons by way of a
SIX-month apprenticeship. The training the students receive in school for the manager’s license takes






‘»only THREE months. How does this add up? I believe it does not. If this proposed legislation
proceeds, are you aware that many of those entering an apprenticeship will become a party to a non-
compete contract with the salon “hiring” them for minimum wage, likely well beyond the
apprenticeship period? So, it is quite possible they will bring in wages too low to support themselves
during the apprenticeship while they sweep floors and fold towels and they will be prevented from
working elsewhere in the industry for up to a year, in most cases, if they should choose to leave in an
attempt to find a better paying job. At a MINIMUM, any legislation should prohibit non-compete
contracts during the apprentice period, if not entirely. Not to mention, the vast majority of the salons
in our state likely do not have the resources to administer an apprenticeship program and this will
preclude them from hiring employees with no experience. Does that mean the only option for
employment for fresh-out-of-school stylists will be the chain salons that have created this bill?
Perhaps. Either they work there or they must strike out on their own as independent contractors,
which can be difficult immediately following school.

I sincerely appreciate your time in hearing my opposition to SB 213 and urge you to consider that this
bill is not complete. There is much work to be done to ensure we are not harming what I believe to be
a wonderful industry.

Bestregards,
'\“.}) %

Luke Hanks






