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Proponent Testimony, SB 129
Chairman Hottinger, Vice Chair Bacon, Ranking Member Brown and members of the committee, thank you for the opportunity to provide testimony today on SB 129, the Prior Authorization Bill.  
I will briefly explain why this bill could be helpful to the patients across the state of Ohio. 

My name is Joseph Keckan, and I am a director in Cleveland Clinic’s Revenue Cycle Management department.  My team is responsible for working with our Ohio patients when the PA is delayed or denied by the insurance company. 
As Susan mentioned earlier, we serve patients from around the world and across the state. Our facilities sit in multiple counties, last year Ohio residents made 5 million visits to these facilities. Our mission is to put these Patients First but the current Prior Authorization process impedes our ability to do so.  
The typical preauthorization turnaround time is 15 business days.  And, because more and more services are requiring preauth, patient care is being delayed.  
· Think about the patient requiring chemotherapy and required to wait 19 days to get confirmation that it will be paid for.  
· Or the woman diagnosed with ovarian cancer and waiting 19 days for her cancer surgery to be approved.  
· Or, the patient with severe headaches waiting 19 days for their MRI authorization.  The uncertainty and delays cause undue stress and anxiety as the patient and family make day care or adult care arrangements, take time off of work, and secure travel arrangements not knowing if their care will be approved or delayed.
Each day, we have between 20 and 40 patients who, two days prior to their scheduled services, do not have preauthorization.  This results in conversations with the patient and advising them of the uncertainty.  

Senate Bill 129 will allow us to take advantage of common technology by electronically submitting and receiving pre-authorizations . This will significantly reduce the manual work effort and would allow for the new standard of 24 and 48-hour pre-authorization turnaround.  We will have the ability to better serve our patients and provide timely communication to them related to their services and allow the chance to discuss options timely in the event a PA was denied.
Collectively, both the payers and providers have an obligation to our community and patients to provide timely, appropriate, transparent and cost effective care. As a member of the Cleveland Clinic team, dedicated to providing the best care in the world in a cost effective manner, I strongly support SB 129. I would be happy to take any questions.
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