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 Chairwoman Manning, Ranking Member Cafaro, and members of the Senate 

Transportation, Commerce and Labor Committee, my name is Matt Dougher and I 

appreciate the opportunity to testify today in support of SB 37. I come before you today 

on behalf of the Automotive Service Association of Ohio (ASA Ohio). ASA Ohio is one of 

the largest organizations representing automotive repair entities in the state and serves 

as a voice for hundreds of repair facilities throughout Ohio.  

I have had over 25 years of experience in the automotive industry in Ohio, 

working closely with new car dealers, automotive body shops and mechanical repair 

shops. I have been fortunate to have traveled throughout Ohio and met with countless 

repair facilities. Through this experience, I understand how important SB 37 is to the 

automotive service industry, and I would like to thank this committee for considering it 

today. If passed, SB 37 will help protect consumers and employees, improve the 

business environment in the automotive repair industry, and benefit local communities 

and the state as a whole. 

How is SB 37 a consumer protection bill? Just last year the Ohio Attorney 

General’s Office received approximately 28,000 complaints. Of those, complaints 

involving motor vehicles topped the list. This has been the case for a number of years 

now. While the Attorney General’s office does a great job of protecting consumers, the 

Motor Vehicle Repair Board would serve as yet another outlet for consumers to go when 

they have complaints. Currently, the Board is able to follow-up on complaints involving 

the collision side, yet has no jurisdiction to address concerns on the mechanical side. 

Often, concerns brought to the Board are able to be resolved by simply contacting the 

automotive repair shop. Other times the Board can work directly with the AG’s office to 

address the concerns. If passed, SB 37, will give yet another resource to both 

consumers and shop owners to resolve complaints.  

In addition to assisting consumers in resolving complaints, the Motor Vehicle 

Repair Board helps ensure that automotive repair shops are OSHA compliant and have 

liability insurance should an accident occur. Obviously, accidents can happen in any 



 

industry; however, automotive repair facilities face added challenges since they often 

store gasoline, tires, oil, and other flammable materials as well as work with heavy duty 

equipment. I’m not implying that SB 37 will prevent all accidents from occurring. 

Nevertheless, if repair facilities are deliberately ignoring OSHA laws, they are putting 

both their customers and employees at risk. Furthermore, if an accident does occur, 

repair facilities – like any reputable business – must have insurance to cover the cost of 

damages. Protecting the consumer and a shop’s employees was one of the main 

reasons the Board was created back in 1998. Attached are a number of articles showing 

some of accidents that have occurred over the past few years. In many cases, 

customers’ vehicles were destroyed, and in some tragic cases people were either 

injured or killed. Please note, that I am not indicating that every one of the shops 

mentioned in the articles were operating illegally or carelessly, but Ohio must ensure 

that it is doing everything it can to protect consumers and employees. The Motor 

Vehicle Repair Board can help ensure just that.  

Another reason to support SB 37 is that it is business friendly! ASA Ohio 

represents hundreds of automotive repair facilities throughout Ohio and every one of 

them supports a competitive business environment. Unfortunately, there are many 

repair operations out there that illegally cut corners just to save a buck. These illegal 

operators can be found on Craigslist and other areas and disguise themselves as 

legitimate repair business. Often, it can be difficult to identify them, consumers don’t 

realize they are breaking the law and they are small enough that they easily go 

undetected by larger state agencies who have “bigger” violators to focus their attention. 

While these illegal entities might not seem like a large problem, I assure you that they 

are a major concern to our members who are forced to compete with them. Small 

automotive repair facilities, go to major expenses to comply with required laws and 

regulations. Like most businesses, automotive repair facilities must pay taxes, obtain 

EPA permits, pay worker’s compensation, and meet numerous other obligations to be 

law-abiding businesses. Shops operating under-the-radar ignore these requirements 

and thus, are able to cut cost. This takes business away from law-abiding entities. 

Unfortunately, the system today gives illegal operators a competitive advantage over 

law-abiding shops. A similar situation occurred in the collision industry in the 1990’s. 

Fortunately, the Motor Vehicle Repair Board was formed to ensure that all collision 

repair businesses were in compliance with state and federal regulations. We believe the 

Board will have a similar impact on the mechanical repair industry as well. A Board that 

is focused on the automotive repair industry can more easily identify illegal operations 

and work with them to become compliant. 

In addition to identify illegal repair shops and promoting fair competition, the 

Board is also able to work with automotive service centers to help them become 

complaint. With so many regulations facing the industry, it is easy to overlook a 

requirement. Once registered, the Motor Vehicle Repair Board can work with businesses 



 

to see where they may be failing to comply with state or federal standards. The Board 

will then work with that business to bring it into compliance, often with no penalty. 

Unfortunately, we have heard stories of businesses being hit with heavy fines from 

various agencies because they were unknowingly violating certain regulations. When a 

business first registers, the Board ensures that the repair facility is up-to-date with all 

requirements, hopefully avoiding future fines and penalties. Additionally, the Board 

notifies registered shops of changes in policy that will impact the industry. The Motor 

Vehicle Repair Board is a direct means of communicating with registered repair shops in 

Ohio when new laws, regulations, safety warnings, technical and educational 

information come about.  

Finally, SB 37 will benefit the community and the state has a whole by ensuring 

that all entities operating as repair facilities are in compliance. Shops that ignore EPA 

regulations by improperly disposing of anti-freeze, oil and other fluids put all your 

communities at risk. Storing old and rotten tires out in the open is not only a fire hazard 

but can attract mosquitoes and other pests that carry diseases. Also, entities that avoid 

paying taxes take money away from much needed resources and forces everyone else 

to pay more. Unfortunately, without a professional board the situations listed above 

occur far too often. This lack of oversight hurts the people of this state. The Motor 

Vehicle Repair Board can help ensure that all automotive repair businesses in Ohio are 

meeting at least the minimum requirements to be a legal entity in this state.   

Please keep in mind that SB 37 does not create a new board, nor does it 

establish burdensome standards. Additional, SB 37 does not waste taxpayer money 

because the Board is self-funded through fees, which are actually lowered in this bill. 

The bill simply requires mechanical repair shops to demonstrate their compliance with 

the laws currently established to protect the consumer and promote fair competition. 

ASA Ohio, on behalf of hundreds of repair operators in Ohio, urge your support for this 

important piece of legislation. 

 

Sincerely, 

 

 

Matt Dougher  

Automotive Service Association of Ohio, Inc.  

  




















