Proponent Testimony of Leigh Herington before the
Senate General Government and Agency Review Committee
For the Agency Budget of the Office of the Ohio Consumers’ Counsel

Chairman Schuring, Ranking Member O’Brien and members of the Committee, | appreciate the
opportunity to testify in support of the Administration’s budget proposal for the Office of the Ohio
Consumers’ Counsel and encourage you to add additional funding to that proposal.

My name is Leigh Herington. | come before you today on behalf of the Northeast Ohio Public
Energy Council (NOPEC). NOPEC is a non-profit council of governments that provides retail electricity
and natural gas aggregation service to customers of about 230 communities throughout 17 counties in
Ohio. NOPEC serves approximately 835,000 residential customers and 65,000 small businesses.

NOPEC is a strong proponent of the Budget Request of the Ohio Consumers’ Counsel.

| had the honor of serving in the Ohio Senate at the time electric deregulation became the law
of Ohio in 1999. | also had the honor of serving as one of the seven members of the legislature who
worked on Senate Bill 3 for 18 months before its passage. At the time of its passage, most of us had no
idea of the positive impact that electricity deregulation would have on the residents and small
businesses of the State of Ohio. And | want to thank you all for staying the course on promoting
deregulation and opt-out governmental aggregation which has benefited residential customers and
small businesses throughout the State in ways that would not have been possible without deregulation,

And no small part of the success of deregulation in Ohio is due to the efforts of the Office of the
Ohio Consumers’ Counsel and Bruce Weston. With the passage of electric and natural gas deregulation,
the Consumers’ Counsel has had to adjust its customer protection responsibilities to include reviewing
all matters related to deregulation before the Public Utilities Commission of Ohio and the Courts. This
has become increasingly important as the Utilities have attempted to limit the benefits of deregulation
by convincing the PUCO that they should receive from customers a significant number of non-by
passible charges and receive further advantages through the electric security plans that they have
periodically submitted to the PUCO under the 2008 energy law. Only the Ohio Consumers’ Counsel has
the statutory authority and recognized credibility to protect all of Ohio’s residential customers in these
matters. The Consumers’ Counsel gives residential utility consumers a voice where these consumers
would have little or no voice.

Having served in the Ohio Legislature, | very much appreciate the balance in the process where
the Consumers’ Counsel can provide a perspective that otherwise wouldn’t be heard before regulatory
agencies and the courts. The protections advocated by the Consumers’ Counsel for residential
consumers also protect small businesses who have some of the same cost concerns as residential
customers and at a higher cost.

The Consumers’ Counsel has also assisted legislators in the legislative process by providing a
consumer perspective. The Office has assisted Members with inquiries from constituents and will
continue to provide valuable input. NOPEC is particularly grateful to the Consumers’ Counsel for its
outreach and education to Ohioans to help them save money on their utility bills and choices for energy
suppliers. We also greatly appreciate the Technical expertise provided by the Office of the Consumers’



Counsel on complex cases and the legal representation for Ohio’s residential utility cases at the PUCO,
the Federal Energy Regulatory Commission, the Supreme Court of Ohio and elsewhere.

It is important for the Committee to know that the Consumers’ Counsel’s funding is not from
taxes or Ohio’s General Fund. The Agency is funded through a fee on the intrastate gross earnings of
utilities and other entities regulated by the PUCO. The cost to consumers is a few cents for every $100
in utility bills; less than a dollar a year for the typical residential consumer.

In 2011, the Consumers’ Counsel operating budget was reduced from $8.5 million to $5.64
million. This reduction would have devastated other State Agencies. The Office, however, made the
necessary adjustments to be able to still provide the highest quality of service that could be provided
within the budget. This year, after nearly eight years at the lower budget, the administration has
recommended an annual budget of $5.54 million. The Consumers’ Counsel has reported to you that
several Representatives in the House sought to increase the budget by an additional $600,000 to cover
state parity increases for employee salaries and for increases in the cost of employee healthcare and
other benefits. NOPEC would encourage the Committee to support the $600,000 increase that has been
suggested to keep the Consumers’ Counsel competitive and offering the important consumer
protections that it has been providing to the residential customers in the State of Ohio for many years.

Thank you for the opportunity to provide Proponent Testimony for the Budget of the Ohio
Consumers’ Counsel. | would be happy to answer any questions that you might have regarding my
testimony.



