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Occupational Licensing Review 

Board Questionnaire 

Board Name 

Point of Contact 

Describe the board’s primary purpose, goals and objectives, and licenses issued.

Date of Completion
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Describe the board’s annual workload. How many staff are employed? 
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How many new licenses does the board issue annually? How many renewed licenses are issued 
annually? How much does a new license cost? How much does a renewal cost?
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In the past 5 years, has there been any consideration to lower the licensure cost?
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How much revenue is procured from the licensure fees? What does this revenue fund?
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Are there any federal regulations, or regulations required to be met outside of the existing 
licensure requirements that have to be complied with? Does federal law require the board to 
be renewed in some form?
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Does the board issue an examination prior to licensure? Does the board issues continuing education 
courses? If so, how often is continuing education necessary? If the examination or continuing education 
requirements are done outside the board then what determines the selection of an outside 
organization to host it?
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How many other states regulate the occupation or occupations under the board's 
jurisdiction? Is a license required to engage in that occupation or those occupations in 
other states?
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Has the operation of the board inhibited economic growth, reduced efficiency, or increased 
the cost of government?
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Are there any licenses that are no longer issued by the board?
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Is there anything that the board would like to see changed or implemented in regards to 
occupational licensing within the scope of this legislative review?
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Has the board recommended statutory changes to the general assembly that would benefit 
the public as opposed to the persons regulated by the board, if any, and have those 
recommendations and other policies been adopted and implemented?
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Is the preservation of the board and the board’s licenses necessary to protect the public’s 
health, safety, or welfare?
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Could the public be protected or served in an alternate or less restrictive manner? If applicable, 
please identify any licenses or functions of the board that could be eliminated or consolidated.
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Any additional notes or comments the board believes the committee should be aware of?
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	Board Name: Ohio Department of Mental Health and Addiction Services 
	Point of Contact: Vanessa McMahon
	Describe the boards primary purpose and its various goals and objectives: 
	1: The Ohio Department of Mental Health and Addiction Services (OhioMHAS) provides statewide leadership to the local planning and delivery of high-quality mental health and addiction prevention, treatment, harm reduction, recovery and wellness supports that are visible, accessible, and effective for all Ohioans.  OhioMHAS strives to end suffering from mental illness, substance use disorders, and problem gambling for Ohioans of all ages, their families, and communities.  At the most basic level, OhioMHAS assists in the financing and delivery of prevention, treatment, harm reduction, and recovery support services; allocates funds to local partners; operates six state regional psychiatric hospitals, as well as behavioral health services in state prisons; provides policy direction and regulatory oversight; and promotes public education and awareness.  Mental health and addiction services are supported at the local level through 50 Alcohol, Drug Addiction, and Mental Health (ADAMH) Boards and hundreds of providers delivering services. Peer Recovery Supports are community-based services for people with a mental illness or substance use disorder, provided by people with lived experience.  Services include activities that promote recovery, self-determination, self-advocacy, well-being, and independence.  Until recently, in Ohio, peer support services were limited to adults in recovery.  However, during the last year, rules changes were implemented to create two new types of certified peer supporters - Certified Youth Peer Supporters who specialize in youth and young adults and Certified Family Peer Supporters who specialize in helping families navigate Ohio's treatment and recovery support service systems, to help provide guidance to those recovering from mental illness and substance use disorders.  OhioMHAS offers three types of Peer Supporter certification: Peer Recovery Supporters, Family Peer Supporters, and Youth Peer Supporters.  Certified peer supporters are trained and certified in using their lived experience to help others impacted by mental illness or substance use disorders.  The three Peer Supporter certifications are as follows:  1. A Certified Peer Recovery Supporter is an individual who has a direct lived experience with behavioral health issues, is in recovery, and is at least 18 years of age.   2. A Certified Youth Peer Supporter is an individual with lived experience with the behavioral health care system and other child or youth serving systems who is between the ages of 18-30.  They are trained to use their lived experience to help youth/young adults advocate for services and systems supports.  They also work with the youth/young adults to create and maintain positive peer interactions that promote wellness, resiliency and recovery.  They promote youth-guided practices that focus on strengths as part of the solution and ensure that youth/young adults participate in all aspects of care.  3. A Certified Family Peer Supporter is the caregiver of a person with behavioral health challenges who has successfully navigated service systems for at least one year on behalf of the individual. A caregiver may include a birth parent, adoptive parent, foster parent, legal guardian/custodian, or a person chosen by the family or youth to have the role of primary caregiver. A Certified Family Peer Supporter supports an individual's or family's ability to address needs, navigate systems and promote recovery, resiliency, and wellness. They promote services that are family driven, youth guided, trauma-informed, and culturally competent. A Certified Family Peer Supporter can provide both basic and intensive family support services and participate as an active member of treatment teams in a variety of settings.  
	2: OhioMHAS' 2022 annual report can be found here:  https://mha.ohio.gov/about-us/media-center/annual-reports/2022-annual-report.  This report summarizes the department's work on key initiatives including Prevention and Early Intervention, Crisis Services, Mental Health Treatment, Substance Use Treatment, Stigma Reduction, Hospital Services, Forensic Services, Quality, Planning & Research, Health Opportunities & Cultural Competency, Prison Recovery Services, Criminal Justice Services, Pre-admission Screening & Resident Review (PASRR), Recovery Supports, Capital Planning, Behavioral Health Insurance Parity, Grant Funding, 340 Review Stakeholder Workgroup, and Workforce Development.  OhioMHAS has 2,688 employees.  The offices, bureaus, and divisions that make up the department include: Human Resources, Information Technology, Financial Management, Capital and Planning, Pharmacy Services, Community Planning and Collaboration, Community Treatment Services, Prevention Services, Public Affairs, Hospital Services, Medical Director, and Legal and Regulatory Services.  More information can be found here:  https://mha.ohio.gov/about-us/offices-bureaus.
	Describe and identify the boards past and anticipated budgets and its sources of funding: 
	3: In FY23, 1,373 Peer Recovery Supporter certifications were issued, and 697 were renewed. Certification of Family Peer Supporters and Youth Peer Supporters became effective on April 7, 2022.  Since that time, 92 Family Peer Supporter certifications were issued, and 27 Youth Peer Supporter certifications were issued.  Because certifications must be renewed every two years, zero certifications were renewed for either of these new peer supporter certifications.   All applications for initial or renewal certification are submitted through the eLicense Ohio application portal, which imposes a $3.50 fee.
	4: There has not.  As of April 7, 2022, all certifications and renewals for peer support are processed online through the eLicense portal (https://elicense.ohio.gov).  Moving the application process to a digital platform has expedited the process for applicants, and allows the state to better manage, analyze, and track Ohio’s peer workforce.  There is a processing fee of $3.50 for use of the eLicense portal.  
	5: The Department of Mental Health and Addiction Services does not receive any revenue from the certification of Youth Peer Supporters, Family Peer Supporters, or Peer Recovery Supporters.  The only fee applicants pay for peer certification is the $3.50 processing fee for use of the eLicense portal.    
	Does the board serve a specific private interest: 
	7: To be eligible to become a Certified Peer Supporter, a person must be in recovery* and have at least a high school diploma or GED.  Candidates are required to complete an approved 40-hour training or by having three years of verifiable work experience providing behavioral health peer services.  Regardless of the pathway to certification, individuals must also pass an approved exam, sign and agree to the OhioMHAS Peer Support Services Code of Ethics, and pass their Federal Bureau of Investigation (FBI) and Bureau of Criminal Investigations (BCI) background checks. OhioMHAS has streamlined the certification process by moving the application proces to a digital eLicense platform (https://elicense.ohio.gov) expediting the process for applicants, and allowing the state to better manage, analyze, and track Ohio's peer workforce.  NOTE: Only adult and youth certified peer supporters must be in recovery. For family peer supporters, the lived experience is focused on systems navigation as a caregiver of a person with mental health and/or substance use disorder.  Certified peers must be supervised by an appropriate individual who has completed sixteen hours of online learning and four hours of supervisor training.  In order to maintain certification, peer supporters must obtain at least 30 continuing education credits every two years and apply for renewal of certification through the eLicense platform. Certification and renewal requirements are specified in OAC 5122-29-15.1.  All individuals who apply to become a Certified Peer Recovery Supporter, a Certified Family Peer Supporter, and a Certified Youth Peer Supporter are required to pass an online exam.  There is no cost to this exam.  Information is available on OhioMHAS' website to help applicants navigate this process:https://mha.ohio.gov/community-partners/peer-supporters/peer-supporters Individuals applying to renew certification are required to provide documentation of 30 continuing education credit hours that include the following topics:1. Ethics (may include HIPAA, confidentiality): 3 hours2. Boundaries: 3 hours3. Diversity and inclusion/cultural sensitivity: 2 hours4. System navigation and care coordination:1 hour5. Trauma informed care: 2 hours6. Human trafficking: 1 hour7. Behavioral health knowledge (may include recovery and resiliency):1 hour8. Basic principles related to health and wellness:1 hour9. Principles of coaching as applied to the delivery of peer services: 2 hoursContinuing education credits are accepted from a continuing education program that meets the professional needs of the intended clientele, which includes certified peer recovery supporters,certified family peer supporters, certified youth peer supporters, counselors, social workers, marriage and family therapists, psychologists, nurses, chemical dependency counselors, or other human service professionals.The program must have a minimum duration of one hour and written goals and objectives that are responsive to the needs of prospective attendees.Additional guidance for applicants on continuing education courses can be found here:  https://mha.ohio.gov/community-partners/peer-supporters/apply-for-peer-supporter-certification-renewal
	8: There are state-endorsed or state-run peer certification programs across 49 states which vary by state based on the unique community needs within each state.  Because of this, the Substance Abuse and Mental Health Services Administration (SAMHSA) developed National Model Standards for Peer Support Certification in April 2023 for substance use, mental health, and family peer workers.  The national model standards were developed to provide guidance to states to promote quality and encourage alignment and reciprocity across the varying state peer support certifications.This document can be found here: https://www.samhsa.gov/about-us/who-we-are/offices-centers/or/model-standards
	9: No 
	1_2: No
	1_3: More information to be provided soon.  
	1_4: House Bill 33 (Edwards), the biennial operating budget for FY 24-25, created a new mental health peer recovery support service.  Peer support is currently available for those with substance use disorder (SUD), and this new service will expand coverage for individuals with mental health needs. Mental health peer supporters play a key role in crisis response and are essential to the comprehensive crisis development work.  Leveraging mental health peer recovery supporters across the continuum of care will increase opportunities for this group of individuals in the behavioral health workforce.  Mental health peer support, particularly in crisis situations, can efficiently reduce the use of more costly emergency room services. The Ohio Department of Medicaid and OhioMHAS have partnered on this initiative, and anticipate policy work and rules changes to be completed by April 2024.  
	1_5: Yes. Recovery supports, such as employment, housing, peer support, and social connections are vital to helping Ohioans achieve wellness and stay on their recovery pathway.  Peers are Ohioans with lived mental illness and substance use disorder experience who are trained and employed to help others successfully recover and maintain recovery. Ohio is growing our peer workforce by adding new credentials and modernizing the certification process. In FY22, nearly 1,500 Ohioans were certified as Peer Recovery Specialists, and they are employed in a variety of settings.
	1_6: More information will be provided soon.  
	1_7: In 2013, OhioMHAS began training peers and began certifying them in July 2016. OhioMHAS has committed significant resources to help recruit and train peer support staff to work alongside behavioral healthcare professionals to help increase the successful recovery of Ohioans seeking help for mental illness or addiction.  Nearly 6,000 Ohioans have successfully completed training to become peer supporters.OhioMHAS also partners with the Ohio Department of Rehabilitation and Correction to use peer support in behavioral health and recovery services programs.  Eligible incarcerated participants receive 56 hours of peer training to provide peer led services and supports to other incarcerated individuals.  Although participants are not technically eligible to become certified while in prison, they may apply for certification upon release, according to the guidelines for peer certification in Ohio.  In addition to providing a sense of purpose and direction to participants, the goal of the program is to provide pathways to meaningful employment upon release.  The program is operational in six correctional facilities with the intention to expand statewide.  So far, the program has trained 85 individuals.   
	2_2: There are no federal regulations or other regulations required to be met outside of the existing certification requirements in Ohio Administrative Code 5122-29-15.1.  The Substance Abuse and Mental Health Services Administration (SAMHSA) developed National Model Standards for Peer Support Certification in 2023 for substance use, mental health, and family peer workers.  The national model standards were developed to provide guidance to states to promote quality and encourage alignment and reciprocity across the varying state peer support certifications.  SAMHSA is recommending that state certification entities strengthen collaboration efforts and implement additional processes for expanding reciprocity and alignment of peer support certifications with other states.  As stated in the report, SAMHSA’s National Model Standards for Peer Support Certification are not intended as a substitute for any state certifications, but have been developed as guidance for states, territories, tribes, and others to promote quality and encourage consistency across often disparate state peer support certifications. This report can be found here:  https://www.samhsa.gov/about-us/who-we-are/offices-centers/or/model-standards
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