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Regular Session S. B. No. 333
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A  B I L L

To enact sections 341.43, 753.34, 5120.052, and 

5139.132 of the Revised Code to require voice 

communication services for inmates, delinquent 

children, and youthful offenders, and to make an 

appropriation.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF OHIO:

Section 1. That sections 341.43, 753.34, 5120.052, and 

5139.132 of the Revised Code be enacted to read as follows:

Sec. 341.43.   (A) As used in this section:   

(1) "County correctional facility" means a county jail, 

county workhouse, minimum security jail, joint city and county 

workhouse, municipal-county correctional center, multicounty-

municipal correctional center, municipal-county jail or 

workhouse, or multicounty-municipal jail or workhouse.

(2) "Voice communication service" and "voice communication 

device" have the same meanings as in section 5120.052 of the 

Revised Code.

(B) Each county correctional facility shall provide 

inmates confined in the facility with voice communication 
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service. A facility may supplement voice communication service 

with additional communication services including video 

communication and electronic mail or messaging services.

(C) Access to voice communication service, and other 

supplemental communication services, if applicable, shall not be 

limited beyond program participation and routine facility 

procedures.

(D) Voice communication service, and other supplemental 

communication services, if applicable, shall be provided free of 

charge to both the person initiating and the person receiving 

the communication.

(E) Each facility shall maintain a minimum ratio of one 

operable voice communication device in each housing or 

recreational yard to every ten people housed in the facility, 

and a minimum of two voice communication devices in each housing 

unit.

(F) A facility shall not receive revenue from the 

provision of voice communication services, or any other 

communication services, to any person confined or housed in the 

facility.

(G) Voice communication services, or any other 

communication service, shall not be used to replace any in-

person visitation program.

(H) No state or local agency shall receive revenue from 

the provision of voice communication services or any other 

communication services to any person confined in a county 

correctional facility.

(I) Each county correctional facility shall report the 

following information within ninety days after the effective 
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date of this section, and within ninety days after the end of 

each fiscal year thereafter, to the general assembly:

(1) A copy of all contracts for voice communication 

services or other supplemental communication services, if 

applicable, along with a summary of the rates and fees being 

paid by the facility or charged to users for each service 

provided through the contracts;

(2) A complete and detailed accounting of how 

legislatively appropriated funds for voice communication 

services or other supplemental communication services, if 

applicable, were spent, including spending on expenses 

previously covered by commissions;

(3) Data on usage of all voice communication services or 

other supplemental communication services, if applicable, 

including monthly call and message volume.

Sec. 753.34.   (A) As used in this section:   

(1) "Municipal correctional facility" means a municipal 

jail, municipal workhouse, minimum security jail, joint city and 

county workhouse, municipal-county correctional center, 

multicounty-municipal correctional center, municipal-county jail 

or workhouse, or multicounty-municipal jail or workhouse.

(2) "Voice communication service" and "voice communication 

device" have the same meanings as in section 5120.052 of the 

Revised Code.

(B) Each municipal correctional facility shall provide 

inmates confined in the facility with voice communication 

service. A facility may supplement voice communication service 

with additional communication services including video 

communication and electronic mail or messaging services.
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(C) Access to voice communication service, and other 

supplemental communication services, if applicable, shall not be 

limited beyond program participation and routine facility 

procedures.

(D) Voice communication service, and other supplemental 

communication services, if applicable, shall be provided free of 

charge to both the person initiating and the person receiving 

the communication.

(E) Each facility shall maintain a minimum ratio of one 

operable voice communication device in each housing or 

recreational yard to every ten people housed in the facility, 

and a minimum of two voice communication devices in each housing 

unit.

(F) A facility shall not receive revenue from the 

provision of voice communication services, or any other 

communication services, to any person confined or housed in the 

facility.

(G) Voice communication services, or any other 

communication service, shall not be used to replace any in-

person visitation program.

(H) No state or local agency shall receive revenue from 

the provision of voice communication services or any other 

communication services to any person confined in a municipal 

correctional facility.

(I) Each municipal correctional facility shall report the 

following information within ninety days after the effective 

date of this section, and within ninety days after the end of 

each fiscal year thereafter, to the general assembly:

(1) A copy of all contracts for voice communication 
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services or other supplemental communication services, if 

applicable, along with a summary of the rates and fees being 

paid by the facility or charged to users for each service 

provided through the contracts;

(2) A complete and detailed accounting of how 

legislatively appropriated funds for voice communication 

services or other supplemental communication services, if 

applicable, were spent, including spending on expenses 

previously covered by commissions;

(3) Data on usage of all voice communication services or 

other supplemental communication services, if applicable, 

including monthly call and message volume.

Sec. 5120.052.   (A) As used in this section:  

(1) "Private correctional facility" has the same meaning 

as in section 9.08 of the Revised Code.

(2) "State correctional institution" has the same meaning 

as in section 2967.01 of the Revised Code, and includes private 

correctional facilities.

(3) "Voice communication service" means real-time, audio-

only communication services.

(4) "Voice communication device" means a device that 

allows access to a voice communication service.

(B) Every state correctional institution shall provide 

inmates confined in the institution with voice communication 

service. An institution may supplement voice communication 

service with additional communication services including video 

communication and electronic mail or messaging services.

(C) Access to voice communication service, and other 
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supplemental communication services, if applicable, shall not be 

limited beyond program participation and routine facility 

procedures.

(D) Voice communication service, and other supplemental 

communication services, if applicable, shall be provided free of 

charge to both the person initiating and the person receiving 

the communication.

(E) Each institution shall maintain a minimum ratio of one 

operable voice communication device in each housing or 

recreational yard to every ten people housed in the institution, 

and a minimum of two voice communication devices in each housing 

unit.

(F) An institution shall not receive revenue from the 

provision of voice communication services, or any other 

communication services, to any person confined or housed in the 

institution.

(G) Voice communication services, or any other 

communication service, shall not be used to replace any in-

person visitation program.

(H) No state or local agency shall receive revenue from 

the provision of voice communication services or any other 

communication services to any person confined in a state 

correctional institution.

(I) Each state correctional facility shall report the 

following information within ninety days after the effective 

date of this section, and within ninety days after the end of 

each fiscal year thereafter, to the general assembly:

(1) A copy of all contracts for voice communication 

services or other supplemental communication services, if 
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applicable, along with a summary of the rates and fees being 

paid by the facility or charged to users for each service 

provided through the contracts;

(2) A complete and detailed accounting of how 

legislatively appropriated funds for voice communication 

services or other supplemental communication services, if 

applicable, were spent, including spending on expenses 

previously covered by commissions;

(3) Data on usage of all voice communication services or 

other supplemental communication services, if applicable, 

including monthly call and message volume.

Sec. 5139.132.   (A) As used in this section:  

(1) "Institution" has the same meaning as in section 

5139.01 of the Revised Code.

(2) "Voice communication service" and "voice communication 

device" have the same meanings as in section 5120.052 of the 

Revised Code.

(B) Every institution shall provide children committed to 

the department of youth services with voice communication 

service. An institution may supplement voice communication 

service with additional communication services including video 

communication and electronic mail or messaging services.

(C) Access to voice communication service, and other 

supplemental communication services, if applicable, shall not be 

limited beyond program participation and routine facility 

procedures.

(D) Voice communication service, and other supplemental 

communication services, if applicable, shall be provided free of 
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charge to both the person initiating and the person receiving 

the communication.

(E) Each institution shall maintain a minimum ratio of one 

operable voice communication device in each housing or 

recreational yard to every ten children housed in the 

institution, and a minimum of two voice communication devices in 

each housing unit.

(F) An institution shall not receive revenue from the 

provision of voice communication services, or any other 

communication services, to any child confined or housed in the 

institution.

(G) Voice communication services, or any other 

communication service, shall not be used to replace any in-

person visitation program.

(H) No state or local agency shall receive revenue from 

the provision of voice communication services or any other 

communication services to any child committed to the department 

of youth services.

(I) Each institution shall report the following 

information within ninety days after the effective date of this 

section, and within ninety days after the end of each fiscal 

year thereafter, to the general assembly:

(1) A copy of all contracts for voice communication 

services or other supplemental communication services, if 

applicable, along with a summary of the rates and fees being 

paid by the facility or charged to users for each service 

provided through the contracts;

(2) A complete and detailed accounting of how 

legislatively appropriated funds for voice communication 
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services or other supplemental communication services, if 

applicable, were spent, including spending on expenses 

previously covered by commissions;

(3) Data on usage of all voice communication services or 

other supplemental communication services, if applicable, 

including monthly call and message volume.

Section 2. All items in this act are hereby appropriated 

as designated out of any moneys in the state treasury to the 

credit of the designated fund. For all operating appropriations 

made in this act, those in the first column are for fiscal year 

2024 and those in the second column are for fiscal year 2025. 

The operating appropriations made in this act are in addition to 

any other operating appropriations made for these fiscal years.

Section 3. 

1 2 3 4 5

A DRC DEPARTMENT OF REHABILITATION AND CORRECTION

B General Revenue Fund

C GRF 501410 Communication Services $0 $13,100,000

D TOTAL GRF General Revenue Fund $0 $13,100,000

E TOTAL ALL BUDGET FUND GROUPS $0 $13,100,000

COMMUNICATION SERVICES

The foregoing appropriation item 501410, Communication 

Services, shall be used by the Department of Rehabilitation and 
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Correction for the following purposes:

 (1) To provide inmates confined in a state correctional 

institution with voice communication service required by section 

5120.052 of the Revised Code and, if applicable, the cost of 

additional communication services including video communication 

and electronic mail or messaging services;

(2) To reimburse county and municipal correctional 

facilities for costs incurred to provide confined inmates with 

voice communication service required by sections 341.43 and 

753.34 of the Revised Code and, if applicable, the costs of 

additional communication services including video communication 

and electronic mail or messaging services;

(3) To reimburse the Department of Youth Services 

institutions for costs incurred to provide any child confined or 

housed in the institution with voice communication service 

required by section 5139.132 of the Revised Code and, if 

applicable, the costs of additional communication services 

including video communication and electronic mail or messaging 

services.

Section 4. Within the limits set forth in this act, the 

Director of Budget and Management shall establish accounts 

indicating the source and amount of funds for each appropriation 

made in this act, and shall determine the manner in which 

appropriation accounts shall be maintained. Expenditures from 

operating appropriations contained in this act shall be 

accounted for as though made in, and are subject to all 

applicable provisions of, H.B. 33 of the 135th General Assembly.
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