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Representative Sean Patrick Brennan
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Sponsor Testimony H.B. 488: Real-Time Ride Status Notification Act

Chair Klopfenstein, Vice Chair Newman, Ranking Member Miller, and members of the House
Agriculture committee:

Thank you for the opportunity to provide sponsor testimony on the H.B. 488 The Real-Time Ride
Status Notification Act, legislation that promotes transparency, improves the customer
experience, and strengthens Ohio’s leadership in the amusement industry.

Let me begin by saying clearly — I am a fan of Ohio’s amusement parks. Since growing up in
the Sandusky area I have had a season pass to Cedar Point for most of my 56 years. In fact, my
wife and I often drive the hour from Parma to Cedar Point to ride Top Thrill 2, Millennium Force
and the other coasters.

They are an important part of our state’s identity, our tourism economy, and countless family
memories. Our parks attract millions of visitors each year and represent some of the best
attractions in the world.

This legislation is not about punishing our parks — it is about helping them succeed and soar to
new heights.

Families often spend hundreds of dollars and travel long distances to visit Ohio’s permanent
amusement parks. Yet today, guests frequently do not know whether a ride is operational until
they walk across the park or wait in line, only to discover that the ride is temporarily closed -
sometimes for days on end.

This bill addresses that frustrated feeling of “being taken for a ride” - by requiring real-time
updates of ride status, both on-site and through publicly accessible digital platforms. Many parks
already track this information internally — this simply ensures it is shared with the guests who
rely on it.

Transparency improves customer experience.
Better customer experience improves satisfaction.




And improved satisfaction strengthens attendance and public trust.

In today’s competitive entertainment market, that matters. Companies across the industry —
including Six Flags — have faced financial uncertainty and declining attendance in recent years.
Enhancing the visitor experience through clear, real-time communication is a mutually beneficial
step that helps both guests and operators.

Simply put, transparency is good for business.

And candidly, we would not need legislation if consistent transparency were already standard
practice everywhere. But when families across Ohio and from other states cannot rely on
uniform access to basic information about ride availability, it is reasonable for the state to
establish clear expectations.

This bill does not regulate ride operations, maintenance decisions, or safety procedures. It does
not impose rigid technology mandates. It simply requires that parks share timely information
with the public — something consumers already expect from airlines, public transit, utilities, and
major venues.

This legislation also builds on Ohio’s strong record of leadership in amusement ride safety and
consumer protection. It represents a modest, commonsense step that promotes trust, improves
planning for families, and ensures a better experience for visitors of all ages — including seniors,
parents with young children, and guests with mobility limitations.

Members of the committee, this is a practical measure that benefits consumers and supports the
long-term success of Ohio’s amusement parks. Transparency and customer service should never
be controversial. We should ensure that families are kept in the loop — literally - because a day
at the park shouldn’t come with unnecessary ups and downs and the only surprises should be the
fun ones.

Members of the committee, I hope that you will come along for the ride, as I respectfully ask for
your support and would be happy to answer any questions.




