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Thank you, Chair Miller, Vice Chair Hiner, Ranking Member Jarrells and members of the Arts,
Athletics and Tourism Committee. My name is Jennifer Ruiz and I am Area General Manager for
Commonwealth Hotels and its Embassy Suites by Hilton Akron Canton Airport. I have also
worked for Pillar Hotels & Resorts and Alliance Hospitality, and served on the executive board
of one of my local convention and visitors bureau.

The Embassy Suites by Hilton Akron Canton Airport is a 150-room full-service hotel with 6,000
sq ft of event space which opened in 2016 and represents significant investment by our company
in Northeast Ohio. Commonwealth Hotels are operators, developers, and managers of a wide
portfolio of successful, guest-focused hospitality brands, including two dozen of the top hotel
brands in America. Our seven hotels in Ohio stretch from Cincinnati to Beavercreek to St.
Clairsville to Carrollton to Akron/Canton.

I share my opposition to House Bill 138 because of the risk it poses in requiring a new fee or
assessment which operates like a lodging tax and is layered on top of existing lodging taxes,
which in part pay for the very same activity that this new charge would fund.

Our hotel and our company are able to make business decisions both strategically and tactically
because there is certainty to the tax and fee structure under the current law. We’ve been able to
support local lodging taxes because Ohio statutes cap those at high, but manageable, levels. Now,
we are faced with a proposal for an entirely new layer and level of charge that raises costs for
consumers, makes our product less competitive, and artificially holds down the rate that we can
charge.

House Bill 138 also creates an uneven playing field. Hotels that oppose the assessment would
still be required to pay it, while competing rental properties on platforms like Airbnb and VRBO
would likely remain exempt. That is not fair and not sustainable for our business model.

In the current market climate, with consumer confidence slipping and hotel industry projections
showing a difficult period ahead, now is not the time to increase taxes nor create entirely new
assessments. Ohio already has some of the highest total hotel tax rates at checkout in America.

I’ve heard from other properties within our company in different parts of the state that feel the
same way, and would have shared their opposition as well had they not faced the kind of
schedule constraints that we as hotel professionals face every single day.

I urge you to oppose House Bill 138 because of the inclusion of language that would force hotels
like ours to participate in a scheme we did not seek, and to levy charges on consumers that we do
not wish to add.





