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Nancy Howard, General Manager, Hilton Columbus/Polaris 

Greetings Chair Miller, Vice Chair Hiner and Ranking Member Jarrells. I am Nancy Howard, 
General Manager of the Hilton Columbus/Polaris, a 254-room full-service hotel just 20 
minutes north of Downtown. It is an important part of our destination’s capacity to serve 
individual travelers, but also large group events and local businesses and employers. 

I appreciate the chance to offer written testimony to add my comments in opposition of 
House Bill 138 and especially the language which would allow the formation of tourism 
promotion districts that include hotels forced to join due to a majority vote of other hotels. 

This model creates unnecessary conflict and friction between businesses that we seek to 
bring together to work on behalf of growing the travel economy. It has been stated that hotels 
would “choose” to form a district but that’s not entirely accurate. Only some hotels would 
make that choice, and would mandate others into joining them by creating additional costs 
for consumers that they don’t wish to create.  

Many hotels, including ours, feel that hotel taxes are already too high. At the same time, we 
face challenges such as a proliferation of crime impacting hotels and their guests locally, 
which are adding to our operational expenses through additional security costs, staffing, 
technology, and concessions made to impacted guests.  

Corporate accounts, business groups, and individual travelers are already saying to us that 
they may not return to our city because of the problems related to public safety. At the same 
time, hotels are just like every other business in hearing from their customers that 
affordability is the key issue for the foreseeable future. The last thing that hotels in our 
community need right now is one more competitive disadvantage that will drive business to 
other destinations. 

The hotel business model relies on pricing flexibility, competitive rates, and mutually 
beneficial relationships with community partners such as the destination marketing 
organizations. Forcing hotels into adopting an unwanted assessment or fee on top of existing 
high taxes, and requiring them to participate in an additional promotional mechanism 
accomplishes none of those things. 



Like many hotels in the greater Columbus market who have met, discussed and formed a 
strong consensus on such proposals, on behalf of our property and company I urge you to 
oppose House Bill 138. 

Thank you for your time and consideration today.  




