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Testimony for HB 472

House Children and Human Services Committee

Chairwoman White, Vice Chair Salvo, Ranking Member Lett, and members of the Committee:
thank you for the opportunity to provide testimony today in support of House Bill 472.

Make-A-Day operates pop-up care villages and mobile outreach across Columbus for neighbors
experiencing homelessness. While people may first come for a meal, a haircut, or housing
support, acommon request we hear when we sit down together is for help obtaining IDs and
vital records. These documents are the starting line for stability. Without them, housing, jobs,
healthcare, and even treatment stay out of reach.

At our recent Move the Box pop-up, which brings together housing and expungement support,
the demand for IDs was clear. Two of the busiest stations were the BMV and the birth certificate
table. One guest arrived without an ID, called an Uber to the BMV, secured his card, and came
back the same day to complete his expungement. That determination shows how high the stakes
are when something as basic as identification is missing.

We are also walking with a guest who was ready to enter treatment. His willingness was there,
his support was there, but he was delayed because he did not have ID or a birth certificate. With
effort, we were able to connect him to those documents, but without that barrier, his path to
recovery would have been smoother, quicker, and safer.

House Bill 472 directly addresses these realities. By waiving fees and allowing trusted
professionals to certify homelessness, the bill removes unnecessary obstacles that keep people
stuck when they are ready to move forward.

At Make-A-Day, we often say food brings people to the table, but removing barriers like access to
identification is what helps people build a future. HB 472 opens doors, to treatment, to housing,
to work, and to being seen as part of a community again.

On behalf of the thousands of neighbors we serve each year, | respectfully urge your support of
House Bill 472 and its amendments. Thank you for your leadership and for helping Ohioans take
that first, crucial step.
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