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Chair White, Vice Chair Salvo, Ranking Member Lett and members of the Children and Human 
Services Committee — thank you for the opportunity to testify in support of House Bill 472. 

My name is Ann Bischoff and I serve as CEO of Star House, a human services organization 
meeting the unique needs of thousands of Ohio youth experiencing homelessness over the past 
two decades.  

In Franklin County alone, more than 10,000 young people each year — ages 14 to 24 — 
experience homelessness. The two primary drivers of this experience are disconnection from 
family and the severe housing shortage. For every one low-income housing unit available in 
central Ohio, there are five people waiting. While they wait, especially vulnerable youth, they 
need safe places to be — and access to basic needs and critical services like support with 
securing identification.  

At Star House, we meet youth where they are, having served 1,711 individuals from 37 Ohio 
counties last year. Many come to us after fleeing unsafe or abusive situations in the home or on 
the street — often without knowing their Social Security number and without any identifying 
documents. One of the most important services we provide is helping them navigate the 
complex process of proving who they are. That includes tracking down birth certificates, filling 
out forms, making multiple agency visits and paying the fees for these documents. 

House Bill 472 would make a real difference. By waiving fees for birth certificates and state IDs 
for individuals experiencing homelessness, this legislation removes a major barrier that keeps 
young people from moving forward.  

An ID is more than a card — it’s a key. It unlocks access to employment, education, housing 
and healthcare. Without an ID, our youth cannot apply for a job, enroll in school, or sign a lease 
— all essential steps toward independence and stability. 

This bill also streamlines the process by allowing trusted community agencies, like Star House, 
to verify homelessness status. That small but powerful change reduces bureaucracy and gets 
young people the documents they need faster, with dignity and care. 



We are deeply grateful to Representatives Salvo and Cockley for their leadership on this 
bipartisan bill. It’s a practical, compassionate and fiscally responsible solution that saves 
agencies like ours both critical time and resources, saves taxpayers by helping prevent chronic 
homelessness into adulthood and most importantly empowering young people to take 
meaningful steps toward a brighter future.  

Thank you for your time and for your commitment to helping Ohio’s most vulnerable youth exit 
homelessness. I’d be happy to answer any questions.  
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