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Chair White, Vice Chair Salvo, Ranking Minority Member Lett, and members of the House 

Children & Human Services Committee, 

My name is Tamara Howard, and I serve as Director of Advocacy for YWCA Columbus. Thank 

you for the opportunity to submit testimony in support of House Bill 472. 

Our organization has operated the YWCA Family Center, a 50-room family shelter providing 

emergency shelter and critical services for homeless families in central Ohio for over 20 years. In 

2024, we served 243 families comprising 802 individuals. We are grateful for existing funding 

that allows us to assist families in obtaining IDs—this year, we helped 76 individuals, about 13% 

of our families, acquire birth certificates. 

Identification documents are foundational for the services we connect families to for stability and 

successful outcomes. Preserving birth certificates and other IDs enables access to employment, 

housing, and benefits. Without an ID or birth certificate, it is nearly impossible to apply for 

employment or complete work-eligibility verification forms; secure housing or enroll in 

supportive programs; access public benefits or health care; or enroll children in school or obtain 

vital records necessary for legal documentation However, the fees associated with obtaining 

these documents often create barriers for the families we serve, who must frequently choose 

between immediate needs like food and shelter and future goals such as transportation to job 

interviews or housing appointments. Nearly half of these families are led by single mothers, and 

we must ensure that we alleviate rather than add to their challenges.  

YWCA Columbus strongly supports HB 472 as it removes critical financial barriers by waiving 

fees for identification cards and birth certificates for individuals experiencing homelessness. By 

enabling easier access to essential documents, HB 472 promotes stability, self-sufficiency, and 

access to vital services, helping break the cycle of homelessness and poverty in Ohio 

communities. 

Thank you for your consideration. 

 


