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Chair Click, Vice-Chair Mullins, Ranking Member Brewer, and members of the House
Community Revitalization Committee, thank you for allowing us to provide sponsor testimony
on HB 718, a bill which would take necessary steps to provide credentials for Qualified Mental
Health Specialists (QMHS).

Qualified Mental Health Specialists are better known to many of you as Case Managers, Care
Coordinators, Peer Support workers, and Intervention specialists in the behavioral health field.
They make up an incredible workforce of caring people who are able to focus on barriers to
positive mental health outcomes and are often the key to success for Ohioans who are engaged
in mental or behavioral health services.

I worked in collaboration with many QMHS providers in the course of my work as a therapist
with children and families. These QMHS’s worked with my clients, their parents, school staff,
and community organizations to ensure that clients received the supports they needed to make
progress in therapy. Several families I worked with needed interventions outside of mental
health therapy, including:

e Medical supports for developmental disabilities such as Autism, ADHD, speech
disorders, or sensory processing disorders;

e Financial supports such as utility bill or food programs to help families make ends meet
and reduce overall family stress; and
e Time outside of session to practice coping skills learned in therapy in real world settings.

QMH Specialists do all of this work and more, yet they work without formal professional
recognition. HB 718 will fix that.

HB 718 will revise the Chemical Dependency Board to include QMH providers, to rename itself
as the Behavioral Health Professionals Board, and to give a formalized pathway for QMH
providers to be credentialed, have formalized training requirements, and work under the same
ethics, guidelines, and oversight as their licensed colleagues in the behavioral health field.

Pleasant Run Farm | Forest Park | Springdale | Sharonville | Evendale | Springfield Township
Blue Ash | Symmes Township | Deer Park | Montgomery | Sycamore Township | Loveland




This bill does not expand the scope of practice of Qualified Mental Health Specialists or peer
supporters. Instead it addresses three major areas:

1. Credentialing for Service Reimbursement: QMHS’s must currently get credentialed to
bill for services under the name of the agency for which they work. It often takes up to
three months for Medicaid to approve a credential for a QMHS, which creates billing
delays for the agencies. Additionally, if a QMH provider wishes to take on new
employment, their credential is not portable, so even QMHS’s with decades of
experience must re-start the credentialing process with each new job. HB 718 would give
QMHS’s a pathway to maintain their credential under their own personal certification
under a licensing board, just as any other medical or mental health professional.

2. Consumer Protection: The certification framework under HB 718 creates consumer
protection for clients utilizing services from a QMHS. The certification process in the
bill establishes and formalizes training requirements, ethical standards of practice, and
defines scope of practice. The bill also establishes that QMHS’s and peer supporters will
be under the supervision of a licensed practitioner or mental health provider, which is
better for QMHS professionals and better for clients, in that it offers an additional layer
of skill development and protection for clients.

3. Workforce Retention and Growth: HB 718 also creates a pathway for QMHS’s to
expand their skills and capacity, and support workforce retention. This bill formalizes
requirements that allow for QMHS’s to grow as they receive additional training,
educational, and experience milestones. HB 718 honors the many QMHS’s who want to
stay in their field, by providing formalized opportunities for them to build skills and
attain additional levels of education such as Bachelors Degrees, Masters degrees, or
training for specific skill building and expertise.

In Ohio, we are facing a growing and unprecedented shortage of behavioral health providers.

According to an article posted just last month by the Ohio Capital Journal, 75 of Ohio’s 88
counties are “mental health shortage areas.” To put it onto numbers, over 9 million Ohioans live
in regions with severe gaps in mental health provider availability. HB 718 is a response to Ohio’s
workforce shortages in the mental health field, which also builds in protections for consumers
and speeds up the process for agencies to get paid for services delivered.

It’s also important to note that the Department of Behavioral Health is supportive of these
changes.

To reemphasize, this QMHS bill is about strengthening our workforce and increasing consumer
protection for mental health services. The QMH Credentials creates a visible career pathway
into the mental health sector in Ohio at a time in which we are facing major barriers to access
and gaps in service.

This bill will bridge that gap.

Chair Click, Vice-Chair Mullins, Ranking Member Brewer, thank you for the opportunity to
provide testimony, and I would now like to turn it over to my joint sponsor Rep. Salvo.




