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Chair Click, Vice Chair Mullins, Ranking Member Brewer, and members of the House Community
Revitalization Committee thank you for the opportunity to offer proponent testimony on HB 718.

My name is Mary Bohn Supina I am the Executive Director of Sandusky Artisans Recovery
Community Center. We offer Peer Recovery support services in Erie County. I support HB 718, for
many reasons, it would reduce the manual review of practitioner enrollment in OMES/PMN. The
Ohio Department of Behavior Health will be able to verify credentials for certification and reviews
using e-license for all practitioners. By strengthening credentialing pathways through the Chemical
Dependency Professionals Board, this bill would expand opportunities for people in recovery to serve
as part of the behavioral health workforce and help meet growing service demands. Moving these
credentials under a professional board would increase recognition of these important roles and support
stronger recruitment and retention efforts. HB 718 also creates a pathway for Qualified Mental Health
Specialists, helping attract new workers to the mental health field while offering a tiered credentialing
structure that encourages professional growth and job retention. In addition, the ability to stack this
credential with the Chemical Dependency Counselor Assistant credential would broaden career
mobility and expand workforce capacity across Ohio’s behavioral health system.

Ohio has a well-documented growing demand for mental health and substance use disorder services
combined with severe workforce shortages of practitioners that is pushing Ohio’s behavioral
healthcare system to its breaking point. Peer Recovery Support is an effective workforce solution that
harnesses the value of lived experience in helping individuals engage in treatment and build skills that
support recovery and wellness. In the last biennial budget, the Department of Behavioral Health
proposed transitioning credentialing of Peer Recovery Support to the Ohio Chemical Dependency
Board to elevate the role and oversight of this segment of the workforce consistent with other certified
and licensed practitioners.

Creating the Qualified Mental Health (QMH) credentials is a response to Ohio’s workforce shortages
by creating new entry ways into the field of mental health care and expands the number of available
practitioners promoting mental health and wellness throughout Ohio’s communities. This entry level
credential is complementary to existing behavioral health professional licensure offering non-degree
and degree entry level career opportunities. This effort offers multilevel benefits to Ohioans, workers,
and businesses in the following ways.

Quality and Safety: Individuals receiving care will be protected by establishing minimum
requirements for training and experience in providing basic mental health services and peer recovery
support services. This requires those receiving any of these credentials to practice ethically and under
their limited authority creating accountability and oversight through the professional board.



Career Entry and Progression: The QMH Credentials creates a visible career pathway into the
mental health sector, incorporating both degree and non-degree opportunities immediately following
high school, as well as at various points across the professional experience and educational degree
attainment. The credential is portable across employment sites and reduces training and retraining
experiences each time the individual changes employers. It opens new opportunities to create career-
tech programs, apprenticeships, and career development initiatives specifically in the mental health
sector that have been limited due to the lack of a viable credential below the Master’s degree level.

Efficiency: Businesses offering peer support services and community mental healthcare will see
reduced training costs for newly hired individuals as those obtaining this credential will have a base
level of experience, training, and/or education consistent with the requirements of the credential and
they will be able to standardize training for newly recruited employees seeking job entry. Mental
health providers will be able to reinvest resources in patient care and upskilling employees within the
career pathway. The Ohio Department of Medicaid may also experience efficiency and cost savings as
these QMH practitioner types would be included in e-license thus reducing the manual review of
practitioner enrollment in OMES/PNM. The Ohio Department of Behavioral Health will be able to
verify credentials for certification purposes and reviews using e-license for all practitioners.

Recruitment and Retention: Availability of the Peer Recovery Support credential has spurred
workforce opportunities for individuals in recovery to participate in extending behavioral healthcare
services. Transitioning the credentialing to a professional board elevates the recognition of these roles
and supports recruitment and retention efforts to fill jobs. The QMH credentials creates new
opportunities to attract and recruit individuals into the mental health job sector, and the progressive,
tiered credential creates a pathway for growth and development that is important in job retention. It
would be stackable with the existing Chemical Dependency Counselor Assistant to expand job
opportunities across the broader behavioral health workforce.

I support HB 718 because it strengthens Ohio’s behavioral health workforce by creating clearer
credentialing pathways, elevating the role of peer and mental health professionals, and expanding
career opportunities across the field. This bill will help recruit, develop, and retain a stronger
workforce to meet the growing behavioral health needs of Ohio communities.
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