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Chair Click, Vice Chair Mullins, Ranking Member Brewer, and members of the House
Community Revitalization Committee:

Thank you for the opportunity to provide proponent testimony on House Bill 718.

My name is Cindy Woodford, and | serve as the Director of Quality and Compliance for Family
Resource Center, a behavioral health organization providing mental health and substance use
disorder services across multiple counties in Ohio. In my role, | oversee regulatory compliance,
workforce standards, and clinical documentation practices to ensure services are delivered
safely, effectively, and in alighment with state and federal requirements.

| am writing today in support of HB 718 because it represents a meaningful and practical step
toward addressing one of the most pressing challenges facing Ohio’s behavioral health system:
workforce capacity.

Workforce Need and Role of HB 718
Ohio continues to experience a significant gap between the demand for behavioral health
services and the availability of qualified professionals. This imbalance directly impacts access to
care, increases wait times, and places strain on both providers and the individuals we serve.
HB 718 responds to this challenge in two important ways:

e By strengthening and formalizing the Peer Recovery Support workforce, and

e By establishing Qualified Mental Health (QMH) credentials that create new entry points

into the field

Both components are critical to building a sustainable, responsive workforce pipeline.
From an operational perspective, peer supporters bring invaluable lived experience that
enhances engagement, supports recovery, and improves outcomes, particularly for individuals
who may otherwise struggle to connect with traditional services. Elevating and standardizing
this role through a professional credentialing structure strengthens both credibility and
accountability.
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Quality, Safety, and Oversight
From a compliance and quality standpoint, HB 718 introduces important safeguards.
Establishing standardized credentialing requirements ensures that individuals providing services,
whether through peer support or entry-level mental health roles, have:

¢ Defined training expectations

e Clear scope of practice

e Ethical and professional accountability
This level of structure is essential in a highly regulated environment and supports consistent,
safe, and effective care delivery across providers.

Additionally, aligning these credentials with an established professional board creates a
centralized mechanism for oversight, verification, and enforcement, which is critical for both
provider organizations and the individuals receiving care.

Career Pathways and Workforce Development
One of the most impactful aspects of HB 718 is the creation of a clear, tiered career pathway
into behavioral health.

Currently, there are limited structured entry points into the field outside of advanced degree
programs. The QMH credentials help bridge this gap by:

e Creating opportunities for individuals entering the workforce directly from high school

or career-tech programs

e Supporting individuals seeking to transition into behavioral health from other fields

¢ Providing a pathway for continued growth and advancement within the profession
This type of structured progression is essential not only for recruitment, but also for retention,
which remains a significant challenge across the system.

Operational Efficiency and System Alignment
From an administrative and compliance perspective, standardizing credentials across the
workforce also improves system efficiency.
Providers will benefit from:
e Reduced onboarding and training variability
e Greater confidence in baseline competencies of new hires
e More consistent supervision and role expectations
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Additionally, integration with systems such as e-license has the potential to streamline
credential verification processes for both providers and state agencies, reducing administrative
burden and allowing more resources to be directed toward direct client care.

Recruitment and Retention Impact
HB 718 also strengthens the behavioral health workforce by enhancing the visibility and
legitimacy of roles that have historically been under-recognized.
Formalizing peer recovery support credentials and creating QMH pathways:

e Expands opportunities for individuals with lived experience to enter the workforce

e Supports long-term career development through stackable credentials

o Improves workforce stability by providing clear advancement opportunities
These changes are particularly important in addressing workforce shortages in underserved and
rural communities, where access challenges are most pronounced.

Conclusion

In closing, HB 718 represents a thoughtful and necessary investment in Ohio’s behavioral health
workforce. By strengthening credentialing, expanding entry points into the field, and supporting
career development, this legislation helps ensure that providers can meet the growing needs of
the communities we serve.

| respectfully urge the committee to support House Bill 718. Thank you for your time and
consideration.

Respectfully submitted,

Cindy Woodford

Director of Quality and Compliance
Family Resource Center
cynthia.woodford@frcohio.org



