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Dear Committee Members:

Chair Click, Vice Chair Mullins, Ranking Member Brewer, and members of the House Community Revitalization
Committee, my name is Diane Bricker, Executive Director of Safe Harbor Peer Support Services , and | am here to
express our strong support for HB 718. Thank you for the opportunity to read my testimony on HB718.

Safe Harbor Peer Support Services provides services in Delaware, Marion and Morrow Counties. We see firsthand
the growing demand for mental health and substance use disorder services and the strain that workforce
shortages place on children, adults, families, and providers. HB 718 directly addresses these challenges by
strengthening the Peer Recovery Support system and creating the Qualified Mental Health (QMH) credential, two
reforms that will significantly benefit the communities we serve.

Transitioning Peer Recovery Support credentialing to a professional oversight board elevates the role of peers,
enhances accountability, and ensures consistent, ethical practice. For Safe Harbor Peer Support Services, this
means we can more confidently integrate peers into care teams, knowing credentials reflect standardized training
and real-world preparation. This improves client safety, strengthens treatment engagement, and reinforces peers
as valued members of the behavioral health workforce.

The creation of the QMH credential is equally important. It establishes a clear, structured entry pathway into
mental health careers whether an individual is coming directly from high school, pursuing degree-based training,
or advancing through experience. For Safe Harbor, this expands our ability to recruit new talent, reduces the cost
and time associated with onboarding, and can build a more stable pipeline of future mental health providers. A
progressive, stackable credential system also supports career advancement, which is essential for long-term
retention in a field already stretched thin.

Ultimately, HB 718 enables Safe Harbor to spend less time retraining new employees and more time delivering
high-quality care. It brings efficiency, clarity, and professionalization to critical roles within our workforce and
strengthens Ohio’s behavioral health system at a moment when it is urgently needed.

Chair Click and members of the committee, thank you for considering this important legislation. Safe Harbor Peer
Support Services urges your support for HB 718, and | appreciate the opportunity to testify today.

Sincerely,
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