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Chair Fowler Arthur, Vice Chair Odioso, Ranking Member Brennan, and members of the House 
Education Committee, my name is Prince Garuba, and I serve as Executive Director of the Ohio 
Association of Goodwill Industries (OAGI). Thank you for the opportunity to provide proponent 
testimony on Senate Bill 328, the Education and Workforce Return on Investment Initiative. 

The Ohio Association of Goodwill Industries represents member Goodwill organizations serving 
communities across Ohio. Through partnerships with employers, educators, and public agencies, 
Goodwill connects individuals to job training, industry-recognized credentials, and career pathways that 
lead to stable, family-sustaining employment. Beyond workforce training and job placement, Goodwill 
provides critical supports—including reentry services, childcare, transportation, housing, and food 
assistance—to help individuals enter, remain in, and advance within the workforce. As the largest 
nonprofit workforce provider in North America, Goodwill helps Ohioans build skills, earn credentials, 
and secure employment in high-demand industries, delivering workforce solutions in all 88 counties. 

OAGI supports Senate Bill 328 because it strengthens alignment between Ohio's education and 
workforce systems through more effective use of data and outcome measurement. Establishing the 
Education and Workforce Return on Investment Initiative will improve cross-agency data sharing, 
reduce duplicative reporting requirements, and ensure programs are evaluated based on meaningful 
outcomes such as job placement, wage growth, and career advancement. 

Most importantly, the initiative will provide policymakers, educators, workforce providers, and 
employers with better information about which programs are truly moving the needle for Ohio students 
and workers. By measuring outcomes across systems, the state can make more informed decisions about 
which programs should be expanded and funded at scale, while providers can continuously improve 
services based on real-world results. This focus on accountability and measurable impact aligns closely 
with Goodwill's mission and approach to workforce development. 

Senate Bill 328 also moves Ohio closer to a skills-based talent pipeline. While credentials and technical 
training remain critical, employers consistently report that professional skills are just as important to 
workplace success. By requiring the Department of Education and Workforce to develop professional 
skills standards aligned with employer needs, the bill helps ensure students build the workplace 
readiness skills—such as communication, reliability, teamwork, and professionalism—that employers 
are seeking. Combined with the bill's focus on career exploration and planning, this approach will better 
prepare students for long-term success in the workforce. 



 
 
OAGI supports the bill's requirement that the Department of Education and Workforce, in consultation 
with the Governor's Office of Workforce Transformation, develop career pathways resources for 
students in grades 6 through 12. Providing students with consistent, age-appropriate information about 
career opportunities is an important step toward helping them make informed decisions about their 
future education and career goals. 

As these resources and related initiatives are developed, we encourage the Department to leverage 
existing workforce development partners already serving Ohio communities. Organizations such as 
Goodwill provide career exploration, professional skills training, industry-recognized credential 
programs, and employer connections that can complement the work of schools and help students better 
understand the opportunities available to them after graduation. By building on existing community 
assets rather than creating duplicative programs, Ohio can maximize impact while making efficient use 
of limited education and workforce resources. 

OAGI and our member Goodwill organizations stand ready to work alongside the Department, the 
Governor's Office of Workforce Transformation, school districts, and employers to support the 
successful implementation of these initiatives and help connect more Ohio students to meaningful, 
employer-aligned career pathways. On behalf of the Ohio Association of Goodwill Industries, thank you 
for your consideration of this legislation and for your continued commitment to strengthening Ohio's 
education and workforce systems. 

Respectfully submitted, 

Prince Garuba, Executive Director  
The Ohio Association of Goodwill Industries, Inc. 

 


