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Chairwoman Schmidt, ranking member Somani, and members of the House Health Committee, my
name is Lori Pearson, and | am the Executive Director of the Ohio State Cosmetology and Barber Board.
Thank you for the opportunity to testify on the Ohio State Cosmetology and Barber Board budget as
proposed.

Summary

The Ohio State Cosmetology and Barber Board (the “Board”) regulates salons, barbershops, tanning
facilities, schools, and individuals engaged in the practice of cosmetology, branches of cosmetology,
barbering, boutique services, and tanning services. The Board’s mission is to protect and support the
public through regulation and education, while protecting the integrity of the cosmetology and barbering
industries. The Board works to achieve this mission by leading the industry, elevating professional
standards, and ensuring salons, barbershops, and individuals offering those services are compliant with
infection control and safety standards established by the Board for the protection of the public receiving
such services. To fulfill these responsibilities the Board employs forty-one (41) full-time staff. This
includes the Executive Director, Deputy Director, supervisory/administrative positions, customer service,
examiners, field inspectors, and processing and fiscal positions.

Board Composition

The Board is comprised of thirteen (13) members representing the barber and cosmetology industries,
including individuals, businesses, schools, tanning, and the public. Board members are appointed by the
Governor and serve five-year terms, serving members are eligible to be reappointed. The Board holds six
regularly scheduled meetings per year. Meetings are held in person at the Board office in Grove City. In
addition to regularly scheduled Board meetings, the Board has established three subcommittees and a
work group, which permits the Board to address subject-specific issues and make recommendations to
the full Board.

Finances of the Board

Pursuant to Chapters 4709 and 4713 of the Ohio Revised Code, the Board is authorized to charge fees for
the issuance of licenses and permits and to impose fines for violations of those chapters and the rules
adopted thereunder. Total revenue collected in fiscal years ending in odd numbers will be higher in
comparison to fiscal years ending in even numbers due to licensure renewal activity, the majority of
which occurs during odd-numbered fiscal years.

Professional Licensing

The Board is responsible for the issuance and regulation of professional licenses for the barbering and
cosmetology industries. In the practice of cosmetology or a branch of cosmetology, the Board issues two types
of practicing licenses: a basic practicing license or an advanced practicing license. Inthe practice of barbering,
a practicing barber license is issued.



Additionally, the Board issues an instructor license for individuals seeking authorization to teach a licensure
programin a school. AnIndependent Contractor license is issued to individuals holding a practicing license who
are not an employee of a salon or shop but who rent or lease space within the business.

Lastly, the Board issues a Boutique Service Registration, at no cost, forindividuals engaged in boutique services.
The scope of services under the boutique services registration are shampooing, braiding, threading, and
makeup artistry.

Based upon FY24 data, the Board licensed 98,866 individuals holding a practicing, advanced, or instructor
license within the scope of barbering or cosmetology. 23,691 individuals held anindependent contractor’s
license, and 4,785 boutique service registrations were held.

Business Licensing
The Board issues business licenses according to the scope of practice rendered: barbering, cosmetology,
esthetics, manicuring, hair design, natural hair styling, or boutique services.

Also, tanning services fall under the scope of the Board and are issued a permit. Tanning facilities,
pursuant to provisions of law, must restrict access or limit service based upon the age of the person
seeking to use the tanning equipment. The Board develops consent forms, conforming to the Ohio Revised
Code, which clearly state the risk factors associated with tanning and skin exposure to radiation produced
by UV light sources in tanning systems.

Based upon FY24 data, the Board licensed 16,837 shops and salons, as well as 1,414 tanning facilities.

Inspections

The Board is required by the Ohio Revised Code to conduct inspections of licensed or permitted facilities
within ninety days of opening a new business, upon complaints reported to the Board, and at least once
every two years. In FY24, Board inspectors conducted approximately 16,504 initial, routine, complaint,
and follow-up inspections to ensure compliance with licensing, infection control, and safety standards.
During those inspections 1,296 violations were found.

In FY24 a total of 1,346 complaints were reported to the Board via the 800-complaint line or the online
complaint portal. Complaints are reviewed for Board jurisdiction of the subject matter. Complaints are
closed due to lack of jurisdiction, resolved with a letter, or sent to an inspector to perform a complaint
inspection. There were 167 violations issued due to complaint inspections conducted.

Education

The Board is responsible for licensing schools that offer licensure training programs in barbering,
cosmetology, or branches of cosmetology. There are four different types of schools that offer these
educational programs: Private (Proprietary), Career Technical (High School), Adult Education, and
Rehabilitation and Corrections. During FY24 a total of 206 schools were licensed to offer these programs
to students.



The licensure programs and their required number of hours to complete them are set in the Ohio Revised
Code.

Examination

The Board is required by the Ohio Revised Code to conduct an examination for individuals who complete
an approved program in Ohio and seek licensure. Upon completion and approval of an examination
application, candidates select a date for testing through the Board's Online exam scheduling calendar.
Approximately 30 - 50 candidates are scheduled for testing daily at the Board's on-site exam center
located at the Board office in Grove City. The exam center provides a centralized location where all
examinations are proctored by full-time trained examination staff in a professional testing environment
that affords the ability for a consistent and uniform examination for all candidates.

Two examinations are administered for each practicing license type issued. A theory-based (computer)
examination that is developed by a national testing company, and a state-constructed examination based
on the national textbook standards for each profession and the infection control and safety standards
established in the Ohio Revised and Administrative Codes.

During FY24, the Board administered a total of 15,666 examinations for barbering, cosmetology, and the
branches of cosmetology. Of these examinations, 12,458 were first-time candidates.

Budget Overview

Board operations are self-sustained through fees generated from initial licensure, license renewal, fines,
and other miscellaneous sources. The Board contributes to the Occupational and Professional Licensing
Fund (4K90). The Board is funded through the standard biennial budget process. Everytwo years the Board
reviews licensure fees and budget requirements to determine necessary adjustments.

The Board respectfully requests spending authority totaling $5,523,412 in FY26 and $5,841,066 in FY27.
This budget request represents a 6.4% decrease in the 520 maintenance line items due to changes to
Chapter 119 of the Revised Code, as well as required licensure posting under Chapter 4709 of the Revised
Code, as amended by HB 158 during the 135th General Assembly. These changes have reduced spending
on postage by $6,000 (27%). This includes savings due to the electronic issuance of barber licenses as
well as reduction in certified mail for Notices and Board Orders sent by the Board which previously cost
approximately nine dollars each and is now largely reduced by one service.

Additionally, this proposal includes a 9% decrease in the 510 personal services line item due to changes
to Chapter 4709 of the Revised Code, amended by HB 158 during the 135th General Assembly, which also
reduced the cost of the Chapter 119 Administrative procedures by removing hearings as a matter of right,
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commonly referred to as Goldman hearings, for Barber violations. This results in savings of an estimated
$6,400 (27%) for hearing costs.

Also, because of the passage of HB 158, the Board now has the ability to reduce fees for Barbers, so they
are more consistent with cosmetology fees. These fees were previously fixed fees determined by the
legislature. This amendment has allowed the Board to significantly lower fees in several areas. The full
extent of the savings will not be seen until the next renewal cycle, when many of these reductions take
effect.

Conclusion:

In conclusion, the Board will continue to strive to ensure that individuals and businesses offering
barbering, cosmetology, and boutique services do so by following the infection control and safety
guidelines needed to ensure accountability to Ohioans seeking these services. We will continue to
incorporate conservative business practices by seeking cost effective methods to meet the Board’s
mission-critical goals and objectives.

Thank you for your consideration of our budget request and | am happy to answer any questions you may
have.



Historical Licensure Data

2004 2019 2016 2007 2004 200 202 2020 202 2024 2024 Change from |% Change
2014-2024
Cosmetologist 22,64 20,404 22,073 17,63 20841 20253 22,021 25324 23354 22524 26,585 3,943 17
Cosmetologist 489 4209 4,643 3249 352 2820 2959 333d  253] 223 2454 2,441 489
Instructor
Advanced
. 52,100 49,53] 52,18 43461 44704 40327 41,0910 42,83d 37,184 33,761 34,830 17,271 -339

Cosmetologist
Esthetician 1,003 884 1,03 98] 133 1694 2091 2714 3141 349/ 5159 4,149 3859
Esthetics Instructor 157 137 163 121 137 112 127 167 172 177 237 75 539
‘Advanced Esthetician 2,09 293 3,399 3,03 341] 3284 3541 398] 3861 3744 4284 1,28¢ 499
Hair Designer 18t 13¢ 167 135 165 163 183 214 200 214 284 o 479
Hair Designer / 4 d q g 4 4 4 g y 7 3 759
Instructor
Advanced Hair 138 134 145 1271 129 113 116 123 107 of 97 34 -369
Designer
Manicurist 4,068 3,819 4,267 395 4,73] 5274 58d 6774 6833 681 9,557 5,484 FEIC
Manicurist Instructor 201 16€ 19€ 137 153 124 131 155 135 131 154 Y 23
‘Advanced Manicurist 8304  7,94]  856¢ 7424 781 7104 736y 7899 7191 6684 7,226 1,077 149
Natural Hair Stylist g 3 g g 7 9 10 13 19 9 14 g 2259
Natural Hair Stylist

atural Hair Stylls 1 3 3 1 1 1 1 3 3 1 b 1 1009
Instructor
Advanced Natural Hair 26 33 43 34 3g 34 37 43 34 33 34 12 579
Stylist
Independent 19,13 17,994 20,303 19,00 21,50d 19561 21,899 18174 21,359 20,23 23,579 4,441 279
Contractor
Beauty Salon 942 9,054 9,379 923 9,764 963] 1022 10,264 10,753 10604 11,247 1,81¢ 199
Esthetic Salon 1,013 683 81 983 899 83 914 oo 1020 oo 1113 10¢ 219
Hair Designer Salon 333 316 326 359 414 334 345 304 294 264 264 69 23
Manicuring Salon 114 1154 1,272 121 125 1129 1150  10ed 110 103 1081 6" 69
Natural Hair Stylist y g 16 14 16 14 24 21 23 14 17 1 2009
Salon
Cosmetology School 191 193 191 178 169 168 167 163 17 177 17¢ 13 79
Tanning Facilities 1469 1,200 1,269 1100 1204 1,154 1,199 111 1224 1.23] 1,414 5] 39
Boutique Service ; - ; 337 o5 1,284 2304 3724 3933 3014 4785
Registration
Boutique Service Salon |- - - 32 57 58 93 114 132 118 131
Barbers 876/  810] 8,663 8064 864 802 s841{ 883d 7769 7014 7,72 1,047 129
Barber School T¢ 1€ IT: 19 21 2] 2 24 2 29 24 1 569
Barber Shop 200 2909 2,987 285 284 2771 287 2804 2891 284d 2,984 8] 39
Barber Teacher 9] 8¢ 93 97 114 120 127 146 145 144 167 7] 969
Assistant Barber ) ) ) ) v 14 29 5 61 54 7
Teacher
Chair Rental License . ) ) 47 . 104 9 7d a4 11
(Barber)
Temporary Event Salon | . ; 64 Y &g 174 216 65 11 19
License
Total Number of
Licenses and 141,219 132,250 142,224 123.95] 135049 126,634 135614 141619 135801 127,81 145,814 4,596 39
Registrations




Licensure Programs, including the number of hours, are set in the Ohio Revised Code.

Required Hours
Cosmetology 1500
Advanced Cosmetology 1800
Stand Alone Advanced Cosmetology 300
Hair Design 1000
Advanced Hair Design 1240
Stand Alone Advanced Hair Design 240
Natural Hair Styling 450
Advanced Natural Hair Styling 600
Stand Alone Advanced Natural Hair Styling 150
Esthetics 600
Advanced Esthetics 750
Stand Alone Advanced Esthetics 150
Manicure 200
Advanced Manicure 300
Stand Alon Advanced Manicure 100
Barbering 1800
Barbering (already holds a COS license) 1000
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