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Chairman Schmidt, Vice Chair Deeter, Ranking Member Somani, and members of the
House Health Committee, thank you for the opportunity to provide testimony in support
of Senate Bill 162. My name is Kayleen Cunningham, and | serve as Billing Manager for
the Toledo Clinic Cancer Centers. | am testifying today on behalf of myself and the
Toledo Clinic Cancer Centers.

The Toledo Clinic operates a robust network of oncology locations across Northwest
Ohio, including our main Toledo campus, our state-of-the-art partnership center in
Maumee, and our regional office in Oregon, Ohio. | appreciate the opportunity to share
why | strongly support SB 162 and the important protections it would create for oncology
practices and cancer patients across Ohio.

At the Toledo Clinic Cancer Centers, our mission is centered around providing
accessible, patient-focused cancer care for patients throughout Northwest Ohio. Our
teams work every day to help patients navigate not only a cancer diagnosis, but also the
overwhelming financial and insurance complexities that often accompany treatment.
One of the most frustrating and harmful situations we encounter occurs when insurance
companies take back payments 18 to 24 months after treatment has already been
completed.

From the patient perspective, this can be incredibly damaging. Imagine being a cancer
patient who completed chemotherapy a year and a half ago. You went through
surgeries, treatment, side effects, fear, missed work, family stress, and months of
uncertainty. Over time, you finally begin to move forward emotionally and financially
because you believed your treatment claims had been processed and paid
appropriately by your insurance company.
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Then unexpectedly, long after treatment has ended, you receive a bill because your
insurance company decided to reverse payment on claims from nearly two years ago.
In many situations, the patient has absolutely no understanding of why this is
happening. Sometimes the insurer later determines another insurance policy should

have been billed first. Other times there are retroactive eligibility changes or
coordination of benefits issues that were never identified upfront. Regardless of the

reason, the patient is often left caught in the middle of an issue they did not create and
do not understand.

Unfortunately, by the time these takebacks occur, there are frequently very few options
available to help resolve the balance. Secondary insurance filing deadlines may have
expired. Prior authorizations that would have been required for another payer can no
longer be obtained retroactively. Manufacturer copay assistance programs or financial
support foundations that may have helped at the time of treatment are often no longer
available because everyone believed the claims had already been properly processed
and paid. This creates tremendous stress for patients who are often still recovering
physically, emotionally, and financially from cancer treatment. Or even more
heartbreaking the patient may have passed, and the family, who now have a closed
Estate are faced with new financial obligations.

As billing professionals in oncology, we spend countless hours trying to advocate for
patients and help them avoid unnecessary financial hardship. We work proactively to
verify insurance, secure authorizations, educate patients, reconcile claims accurately,
and ensure payer obligations are met appropriately. Yet despite these efforts, delayed
recoupments continue to occur well over a year after services were provided.

These takebacks also place substantial strain on oncology practices. Cancer care
involves extremely high-cost medications and treatments that practices purchase
upfront in good faith based on payer approvals and payment determinations.

Faheem Ahmad, M.D. | David W. Brown, M.D. | Apoorva Chawla, M.D. | Shaili Desai, M.D.
Wainright Jaggernauth, M.D. | Tim Kasunic, M.D. | Rex Mowat, M.D. | Dhaval Parikh, M.D.
Richard Phinney, M.D. | Hammad Rashid, M.D. | Charu Trivedi, M.D. | Ahmad Zarzour, M.D.

Mary Bailey, CNP | Brittany Balusik, CNP | Melinda Campbell, CNP | Danielle Goodell, CNP | Courtney Krause, CNP
Maddison Metcalf, C-PA | James Morlock, CNP | Mary Wernet, CNP | Alicia Wohlfarth, CNP | Victoria Yuschak, CNP | Brittany Zenk, CNP

Bowling Green Office: 960 W. Wooster Street, Suite 111, Bowling Green, OH 43402 | 419.353.2924
Maumee Office: 1200 Medical Center Pkwy, Suite 1100, Maumee, OH 43537 | 419.794.7720
Monroe Office: 800 Stewart Road, Suite B, Monroe, Ml 48162 | 784.242.7902
Oregon Office: 4330 Navarre Ave, Suite 103, Oregon, OH 43616 | 419-794-7720

Toledo Office: 4126 N. Holland Sylvania Road, Suite 105, Toledo, OH 43623 | 419.479.5605

Choose well, feel better.®




: : : The 1200 Medical Center Pkwy.

:i. Toledo | cancer Maumee, OH 43557
CIInIC Centers 0: 419.794.7720

F:419.724.2417
ToledoClinicCancer.com

When insurers recoup those payments many months later, practices are forced to
dedicate additional staffing, operational resources, and financial reserves toward

researching and disputing old claims instead of focusing those resources on current
patient care and access services.

SB 162 creates a more reasonable and balanced process by reducing the recoupment
timeframe from 24 months to 12 months while still preserving payer oversight authority.
The bill also extends the provider response period from 30 days to 60 days, which
better reflects the complexity involved in researching these claims. Most importantly,
this legislation helps protect cancer patients from delayed financial harm that can occur
long after they believed their treatment and financial responsibilities had been resolved.

For these reasons, | respectfully urge your support of Senate Bill 162. Thank you for
your time and consideration.

Kayleen Cunningham RMA,CPC, CHONC,CMOM-Hem/Onc
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