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June 3, 2026

Chair Schmidt, Vice Chair Deeter, Ranking Member Somani and members of the House Health
Committee,

I am writing on behalf of the Ohio Academy of Family Physicians (OAFP), a statewide professional
association representing more than 5,000 members, including practicing family physicians, family
medicine residents, and medical students. Since our founding in 1948, the OAFP has worked to represent
the professional interests of Ohio’s family physicians, provide high-quality continuing medical education,
and inspire future physicians to enter the field of family medicine, all while strengthening the vital
patient-physician relationship.

The OAFP supports Senate Bill 162 because it brings greater fairness, predictability, and transparency to
the health insurance payment process. In order to provide high-quality patient care, physician practices
must be able to rely on timely and accurate payment for services rendered.

Current recoupment practices can create significant administrative and financial burdens for physician
practices. In some cases, health insurers may seek repayment months or even years after a claim has been
paid, often after the physician has already incurred the costs associated with providing care. These
retrospective recoupments can create uncertainty for physician practices, disrupt financial planning, and
divert valuable staff time away from patient care. Senate Bill 162 establishes a clearer timeframe for
health insurers to identify and pursue overpayment claims, encouraging timely claim reviews while
providing healthcare physicians with greater certainty regarding payments they have received. This
certainty is particularly important for independent physician practices and small medical groups that often
operate with limited administrative resources.

Senate Bill 162 does not prevent insurers from recovering legitimate overpayments. Rather, it establishes
a balanced framework that promotes accountability on both sides of the payment process. Physicians
remain responsible for accurate billing, while insurers are encouraged to conduct timely reviews and
communicate concerns within a reasonable period. Family physicians continue to face significant
challenges related to workforce shortages, rising operating costs, and increasing administrative
requirements. Policies that improve payment predictability and reduce administrative complexity allow
physicians to devote more time and resources to caring for patients.

For these reasons, the Ohio Academy of Family Physicians respectfully urges the committee to support
Senate Bill 162.

Sincerely,

s

Kate Mahler
Executive Vice President
Ohio Academy of Family Physicians
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