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Chair Thomas, Vice Chair Swearingen, Ranking Member Synenberg, and members of the House Judiciary 

Committee, thank you for the opportunity to provide testimony in support of House Bill 343 on behalf of the 

Ohio Hotel & Lodging Association (OHLA) and the tens of thousands of hotel owners, operators, managers, and 

employees we represent across the state, as well as hundreds of companies that make brick-and-mortar 

investments and provide jobs in Ohio communities. 

Our industry and our organization include lodging businesses of all sizes, from the largest hotels to unique 

properties that are part of the short-term rental market. The hotel & lodging industry comprises many 

franchised businesses as well as many entrepreneurial small business owner-operators. These businesses are 

largely locally owned and operated, even when affiliated with a national brand. A large percentage are family-

owned companies. Hotels provide more than 36,000 direct jobs in the state of Ohio with more than $1.5 billion 

in wages. Hotel guests spend more than $12 billion annually in Ohio. The industry directly generates $1 billion 

in local, state and federal taxes and indirectly induces $4 billion. 

The positive economic impacts of our industry and indeed the entire travel economy have been threatened in 

recent years by a proliferation of crime perpetrated against the guests, travelers, employees, establishments 

and events that produce it. Our experience demonstrates that a large proportion of these crimes involve 

organized, habitual juvenile offenders. Despite the best efforts of our member businesses to invest in and 

deploy additional security, to cooperate with local law enforcement, to offer opportunities for youth in the 

community, and to engage with the judicial branch to inform and educate them about the severity of the 

impacts, this is a problem that continues to worsen, not improve, under the current system. 

To illustrate the impacts, I would like to share the experiences our industry has had in the central Ohio market, 

although the need to address juvenile crime is certainly not limited to that region. And while I speak to specific 

examples from our industry, this is a problem that affects many types of business. However, the data and 

experience we can share provide a stark example of the problems we face. 

In and around central Ohio, our member businesses have been plagued for several years with daily break-ins 

and auto thefts targeting hotel parking facilities. This problem accelerated to such a degree in 2025 that we 

conducted a detailed study to analyze the effects. 

(continued) 

 



OHLA testimony – H.B. 343 
February 4, 2026 
Page 2 

Our study involved 32 hotels that agreed to provide specific data about the impact of break-ins, theft and 

related crime, and review of data including daily report logs of verified incidents in hotel parking lots. Hotels 

included areas of greatest occurrence such as the airport area, Easton, Polaris and Crosswoods, but also 

included the OSU area, downtown, Dublin and Hilliard areas.  

The findings revealed that in an 8-month period, 959 separate incidents of break-ins, thefts and vandalism 

occurred just at those 32 representative hotels. Numerous individual hotels suffered between 30 and 60 

incidents in that time frame and two hotels reported more than 100 incidents. Nearly 300 examples of negative 

guest comments during this period were shared publicly, reflecting the perception of the city and region as 

unsafe. Many hotels report guns as items being targeted for theft, linking the problem to gun crime. Hotels 

reported more than $1.25 million in direct annual security & safety expenses related to the problem, and nearly 

$1 million in lost revenue.  

The data showed an increase in frequency and severity, with one district experiencing 132 incidents in a prior 

5-month period, but 325 incidents in a following 6-month span. Hotels that routinely saw 1 to 5 break-ins on a 

given day are experiencing multiple break-ins at one time, as many as 20 or more at a time. 

The economic consequences are devastating. Examples of direct costs for security reported by individual hotels 

included more than $100,000 each annually for security personnel, $500,000 for fencing and gates, $36,000 

annually for monitoring systems, and more. One company spends more than half a million dollars annually for 

security for four hotel parking lots. 

While many hotels will not want to disclose details of lost business they are working to replace or recapture, 

examples were provided totaling more than $1 million in lost revenue in approximately six months. Examples 

include cancellations of large groups and events, construction crews, corporate contracts and other repeat 

business. One moderate-size hotel lost $150,000 in event business, losses of events of up to $200,000 in 

revenue were shared by others. Another lost a sports group producing more than $10,000 in business. Many 

hotels reported lost business group accounts in amounts from $9,000 to $12,000 per month. 

Hotels also incur direct expenses in attempting to rectify bad experiences for guests and clients. Most hotels 

provided details of providing refunds, reward points, complementary services, damages, and other 

considerations totaling hundreds of thousands of dollars. 

As troubling as the economic impacts are, the threats to personal safety are even more important. Surveillance 

video footage and official reports document that the individuals committing these crimes are becoming 

increasingly bold and reckless. While the preponderance of incidents may have occurred on weekends and 

overnight more than one year ago, today they are happening every day of the week at all hours.  
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This includes broad daylight and normal business hours, when guest and employee traffic is present. Reports 

of assaults on security personnel and even shootings are now part of the pattern. 

All of this is leading to potentially irreparable damage to our ability to attract and maintain business, including 

large events. Numerous media reports in 2025 referenced groups and organizations expressing their frustration 

and their consideration of not returning to a locale or the state because of their bad experiences. It is impacting 

events at the Ohio Expo Center, where the state is making significant investment that needs to be protected. 

The problem was even covered by national trade media in the meetings and event industry, which inflicts 

reputational damage on the entire state and subverts the work we all put into promoting Ohio as a place to 

live, work, play and visit – The Heart of It All. 

OHLA supports House Bill 343 as a positive step because we also know from experience that a large percentage 

of these crimes are being committed by repeat juvenile offenders. Law enforcement officers at the patrol and 

command level regularly share information and examples with victimized individuals and businesses of their 

experiences when apprehending juvenile suspects, including regularly seeing those suspects released from 

custody even before the arresting officer is done with their paperwork at the juvenile facility. 

The frustration and anger of those impacted day after day is palpable. There is a widespread belief that the 

punishment does not fit the crime, accountability is an obsolete notion, and that the criminal justice system is 

letting down those who invest in and contribute to building up our communities. 

When as an industry we approach members of the judiciary, local officials, or law enforcement to even discuss 

the problem, we are inevitably met with responses that include the notion that the law must be changed to 

address the problem. 

In a letter received by OHLA in May from the Franklin County Court of Common Pleas Division of Domestic 

Relations and Juvenile Branch, the Administrative Judge stated, “…the Juvenile Court does not create statutes; 

rather it is responsible for interpreting and enforcing them as established by the legislative branch. Laws 

concerning offenses, their legal elements, and the potential consequences for adjudicated youth are determined 

by the legislature.” 

With this rationale at the core of the lack of progress on addressing our rather desperate pleas for help, we 

encourage members of this committee to support a proposal which will be an important step in ending the 

revolving door approach. We appreciate the General Assembly’s attention to a problem that has reached crisis 

levels for some communities and segments of our economy. Thank you for your time and consideration.  

 

Joe Savarise, President & CEO 
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