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 Chairwoman King, Vice Chair Kishman, Ranking Member Sims, and 
members of the Local Government Committee, my name is Lila Wohlwend, and I 
am a property manager in the Stark County area.  I have been in the property 
management industry for over 20 years and hope my experience will be a benefit 
for you today.  I would like to thank you in advance for your time to hear my 
support of HB 92. 
 

Imagine that you have a rental home and the lease says that the resident is 
responsible to pay that municipal water bill.  A month goes by, but the 1st water 
bill does not get paid.  A second month goes by, and nothing gets paid.  In the 3rd 
month of non-payment, the bill even lists that if it doesn’t get paid, service will be 
turned off.  The tenants keep promising to pay, but it is not getting done. 
 

You call the municipal water company.  They don’t even have the home on 
their shut off list.  You ask them to add it, as you would like service stopped to 
prevent the bill from going even higher.  They tell you that you cannot request the 
service to be turned off when someone lives in the property.  You explain that you 
just want them to follow their own policy to turn it off when not paid.  They say 
that they will see what they can do. 
 

Another month goes by with no payment and no stop of service.  You try 
again to get the municipality to turn it off for non-payment.  They tell you that it is 
the holidays, so they aren’t doing any shut offs.  More months go by with similar 
results.  Now, you as the housing provider owe hundreds of dollars for a water bill 
that you didn’t use any of the water for.  Would you be frustrated? 
 

Now you could pay the water bill and then add it to the tenant’s rental 
account.  Likelihood of collecting at this point is low, as if they weren’t going to 
pay the water company small amounts monthly, they probably aren’t going to pay 
the now large amount to you.  This ends up as a costly eviction with hundreds of 
more dollars expended to get that done just so you can spend another thousand 
to get the home ready to rent again.  The same tenants move up the road and get 
water service from the same municipality with no effect on their water service. 
 
 



This is a terrible situation for a housing provider.  And yet this problem 
occurs over and over.  I have called and gotten the same kind of response, as you 
can see from the transcript I provided.   
 
 I understand that municipalities do not want to take on the responsibility of 
chasing non-paying tenants for a water or trash bill.  They say that their costs will 
go up having to do this, and that cost will be spread to all the other customers.  
Housing providers don’t want that job either, and they incur the same additional 
costs that have to be spread out across all customers, leading to higher rents.  At 
least the municipality has the control to limit their own risk.  They can do this in 2 
major ways: 
 

1. If a bill isn’t paid, the municipality can turn off the water service until it 
is paid.  A housing provider cannot legally do this.   

2. A municipality can ask for a separate deposit for water service.  If a 
housing provider asks for a deposit in excess of the monthly rental 
amount, the law says that they are required to pay interest on the 
excess deposit kept.   
 

The municipality has all the control and is in a much better position to limit 
their losses.  Housing providers do not have the power to stop service and cannot 
effectively ask for an additional deposit for utilities. 

 
HB92 is needed to restrict the amounts that can be put as a lien on the 

property from municipal utility.  This will encourage municipalities to enforce 
their own shut-off policies, help keep rents low, and will leave the risk to the one 
who has the power to turn off service.  If there can be no control by the property 
owner to limit their costs, we need you to help pass a bill like HB92 that will put a 
limit on it. 

 
Chairwoman King and members of the committee, Thank you for your time 

in allowing me to testify in support of HB 92.  If you have any questions for me, I 
would be happy to answer them at this time. 
 
 
 


