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May 20, 2025   

  

  

Local Government Committee  
Ms. Andrea King  

OHRLocalGovernmentCommittee@ohiohouse.gov   

  

Dear Ms. King,  
  

I am the Mayor of the Village of Chagrin Falls. As an operator of a small municipal water and sewer utility 
the Village is   opposed to House Bill 92 as we believe it  will delay collection of unpaid balances and add 
needless expense to the collection process. In addition, we have very limited staff and the proposed 
additional steps will require diversion of limited critical staff time to the collection process, when we need 
to devote our resources to maintaining and upgrading our utility systems.  

  

As a small utility with aging underground infrastructure, it is imperative that we promptly collect all fees 
and tightly control operating expenses.   

  

We have a long-standing practice of working with any customer who is experiencing financial difficulties 
and try to work out a payment plan. Actual water shut off is rarely required. That said, we have no idea 
when a tenant is moving out unless they or the property owner call for a final water bill. We bill quarterly so 
combined water and sewer bills can be large and unknown to the property owner. Experienced landlords 
know to check for unpaid balance, but some do not or are neglectful in transferring the billing into their 
name.   

  

We feel the existing system is and has worked well for all parties and there is no compelling need to add 
additional administrative burdens and delays and expose municipalities to unnecessary conflicts with 
resident property owners.   

  

Regards,  
  

 

William Tomko  
Mayor  
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