Testimony from Lila J. Wohlwend, Broker, OPHP, NaPHP, AMS, Clear Sky Realty,
Inc.
Re: support of HB 92

Chairwoman King, Vice-Chair Kishman, Ranking Member Simms, and members of
the Local Government Committee,

My name is Lila Wohlwend. | am a property manager that has managed as
many as a thousand units at one time. | have been in the real estate rental
business for over 20 years and have witnessed problems regarding water usage
and water bills. | believe HB92 to be the best solution | have seen to the

problems that have occurred over the years.

| have testified previously with examples of tenants that ran up bills, owners
that had service started without their permission, owners being unable to stop
service when tenants weren’t paying, and owners getting stuck with thousands of
dollars of water bills for a tenant that only had hundreds in a deposit. You don’t

need to hear those stories again.

What you may need is to hear how this bill can hold the actual user accountable
for their usage and payment of the bills relating to the usage. If tenants learn that
they don’t have to pay their bills because the water company will just go after the
property owner, they won’t pay their bills. What are we teaching them if we
allow that to happen? It’s not responsibility. It’s like rubber stamping the
cheating of 1 person, the property owner, to the benefit of another, a tenant who

used the service but didn’t pay for it.



You may need to hear how this bill would hold the water companies
accountable for their own systems. My company has tried to call to get water
service turned off after a tenant had run up hundreds in water bills over many
months, but despite the water bill stating that a shut off was pending, the water
company refused to shut it off. Why should an owner be forced to pay a bill if

they have no control over the usage or the starting and stopping of service?

Everyone wants to keep rents lower to make housing more affordable. In the
last year, housing providers have seen insurance rates go up. For the owners we
manage for, the property tax increases alone were higher than the last 2 years of
rent raises combined. Property owners have eaten a lot of costs, but that can not
continue. You cannot sell a product for less than the input costs. Being able to
keep costs low is how housing providers are able to offer lower rents. House Bill

92 will help to lower costs so we can keep rents lower.

This bill is incredibly important to keeping the right parties accountable and to
keep rents lower. | urge you to vote for this important bill.
Thank you for your time in this matter. | am happy to answer questions at this

time...



