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To:  The Ohio House Medicaid Committee 
From:     Sabrina Donley, AI Practice Leader, State & Local Government | CybrCastle 
Date:      June 2, 2026 
Subject: Testimony: Using AI To Operationalize H.B. 795: AI-Powered Ohio Medicaid Fraud Prevention  
 

Good evening, Chair Gross, Vice Chair Barhorst, and members of the Ohio House 
Medicaid Committee. The question I’m here to address is: How can Ohio operationalize HB 795 
by identifying known and emerging Medicaid fraudsters before they take millions of dollars 
from the people who need it most? And how can AI—when used strategically, securely, and 
with proper human oversight—deliver both a return on investment and a return on purpose for 
this program? 

 
We were invited to testify because our team has solved similar high-stakes challenges 

using AI:  
1) Finding suspicious patterns—known and emerging,  
2) Getting the right information to the right people at the right time, securely,  
3) Creating and maintaining strategic AI governance with proper human oversight. 

 
These projects have included work with the Department of Homeland Security, the IRS, the 
Department of Defense, and counties, cities, and townships throughout Ohio. They have ranged 
from pilot programs and full-scale implementations to training stakeholders on where AI can be 
used strategically, how to use it, and how to govern it effectively.  

 
While Medicaid fraud is unique, the underlying challenge is familiar: How do you 

uncover meaningful patterns hidden within massive amounts of data and get the right 
information to the right people quickly and securely? 

 
Let’s say we have Ohio Medicaid claims data and want to compare it against known 

fraud indicators. If investigators need additional context, Agentic AI can help connect 
information across agencies. For example, Medicaid data may raise a question, while tax 
records, business registrations, or licensing data may help answer it. Instead of spending weeks 
searching for connections, investigators can focus on evaluating the most promising leads. 

 
Today, investigators often work through enormous amounts of information manually. 

Machine Learning AI can rapidly identify patterns such as:  
 
1) Billing codes that suddenly increase by 1,500% in a single year,  
2)  A provider operating from a neighborhood home that also has a second business 
registered there generating hundreds of thousands of dollars while billing hundreds of 
thousands through Medicaid,  
3) A chain of businesses opened by relatives that appear separate on paper but moves 
money through the same network. 
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AI does not determine guilt. It identifies where human investigators should focus their 
attention. 

 
Once potential fraudsters are identified, Generative AI can automatically create reports 

tailored to different audiences. Investigators may need detailed information. Leadership may 
need financial exposure estimates. This committee and the public may simply need trends and 
outcomes. The same information can be presented to each audience while maintaining 
compliance & security requirements. 

 
I want to be very clear: AI should not replace investigators. AI should augment 

investigators. The goal is to prioritize where human judgment is needed most. As investigators 
review findings, the system learns from those decisions. False positives can be reduced. New 
fraud patterns can be identified more quickly. The result is a system that becomes more 
effective over time while keeping people responsible for every meaningful decision. AI 
technology alone is not enough. Helping people learn how to use AI effectively and govern it 
responsibly is just as important. Success requires the right people, processes, data, technology, 
and governance. That is why, if the State chooses to use AI to support Medicaid fraud 
prevention, a phased approach is recommended. 

 
We started with this question: How can Ohio operationalize HB 795 by identifying known 

and emerging Medicaid fraudsters before they take millions of dollars from the people who 
need it most? AI-powered Medicaid fraud prevention can help investigators focus on the cases 
that matter most so state government can fulfill a key part of its purpose: ensuring the right 
resources reach the right people at the right time, and not fraudsters. AI, done right, helps by:  

 
1) Finding suspicious patterns—known and emerging,  
2) Getting the right information to the right people at the right time, so they can act 
3) Maintaining human oversight and governance.  
  

AI is not a silver bullet. But when used strategically, securely, and with proper human oversight, 
it can be a powerful tool in the fight against fraud. Thank you. We welcome your questions. 
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