
Dear Chairman Gross, Vice Chair Barnhurst, Ranking Member Baker, and other members of the 

Hose Medicaid Committee, 

Have you ever had to leave a home you love, not because you couldn't afford it, but because 

you lacked the help to get out of bed or maintain the house? I have. My husband and I, both 

power wheelchair users, lived in Illinois for six years in a fully accessible home. Finding 

caregivers there was always tough, partly because they had to use a complicated Electronic Visit 

Verification (EVV) System to clock in and out. Many found it frustrating, and some left the field 

because the system was difficult and their pay wasn't high enough. 

I believe the EVV system contributed to a home health care crisis in Illinois, which worsened 

during the COVID-19 pandemic. This forced us to move back to Ohio to be closer to family. 

Ohio stood out a few years ago by increasing the budget for Home and Community-Based 

Services (HCBS), which allowed caregivers to earn more. This showed a commitment to 

supporting people with disabilities. I urge you to continue prioritizing us now. 

Please reconsider the proposed changes to Ohio Medicaid aimed at reducing fraud. While it is 

important to address fraud, the assumption should not be that caregivers and HCBS consumers 

are suspicious. This could make one of the best forms of care available much less effective. 

Decades of research has proven that Institutional care is much more expensive than supporting 

people at home. Instead of weakening home and community-based services, we need to defend 

them against unfounded suspicions. 

Ohio cannot afford policies that drive caregivers away, discourage providers, or treat vulnerable 

people as criminals just because we need care. 

Ensuring program integrity shouldn't come at the cost of human dignity or essential care. Please 

consider protecting the dignity of people with disabilities by putting us first as you have in the 

past.  Thank you for your time and consideration.  


