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Chair, members of the committee, thank you for the opportunity to provide testimony. My name 

is Addison Torrence, and I am writing to express strong opposition to HB 795, the Ohio 

Medicaid Program Integrity and Fraud Prevention Act. 

While this bill is intended to address fraud, it will introduce deep, far-reaching, and damaging 

consequences for people with disabilities. I am a disabled Ohioan myself, and although I do not 

personally use Medicaid home and community-based services, I have many disabled friends and 

colleagues who rely entirely on these programs to lead independent, dignified lives. Furthermore, 

my professional background gives me a unique window into how these proposals operate in 

reality. In my current role at the Center for Disability Empowerment, a Center for Independent 

Living, I work to support individuals with disabilities in maintaining their autonomy and 

community integration. Prior to this, I worked directly on the frontlines of care as a Direct 

Support Professional in Ohio's developmental disability system. The proposed changes in HB 

795 introduce new invasive surveillance and administrative burdens that threaten access to care, 

dignity, and autonomy for some of Ohio’s most vulnerable citizens. 

First, mandatory Electronic Visit Verification (EVV) with continuous GPS tracking 

imposes intrusive requirements without effectively preventing fraud. HB 795 requires all in-

home care and nonemergency medical transportation providers to use GPS-based verification 

systems, including clock-in/clock-out functions and continuous location tracking. Based on my 

experience as a former direct support professional who used EVV, the technology is often 

unreliable and prone to failure, and when issues occur, they do not stop bad actors—they simply 

add stress for workers, privacy violations for clients, and risk delaying essential care. Continuous 

GPS tracking treats a disabled person's private home like a secure facility and tracks their 

movements across the community. People with disabilities have a right to community integration 

and privacy. We do not need to expand an invasive, broken surveillance system that demeans 

clients and drives critical workers out of an already depleted workforce. In fact, Ohio Medicaid 

Director Scott Partika himself recently cautioned this committee that EVV is “absolutely not a 

silver bullet to protect against fraud.” 

Second, the increased provider oversight, sanctions, and biometric verification will 

inadvertently crush smaller providers and family caregivers under a mountain of red tape. 

The bill mandates in-person reviews or site inspections every three years for home and 

community-based services providers, requires credentialing updates every 24 months, and flags 

providers for additional scrutiny based on data patterns. It further requires "high-risk" providers 

to use fingerprint, facial, or vocal recognition to receive payment. While intended to weed out 

bad actors, these administrative requirements will inadvertently push smaller, family-based, and 

rural providers out of the system entirely due to sheer administrative exhaustion. The threat of 

payment delays or denials over minor administrative or technical glitches will destabilize an 

already fragile care network. We are already at a breaking point regarding caregiver availability 

in Ohio. Pushing out trusted, independent providers over complex biometric hurdles or sudden 



payment pauses will leave disabled Ohioans without the basic human infrastructure they need to 

survive. 

Third, the misguided oversight of family caregivers subjects dedicated households to a 

harmful baseline of suspicion. HB 795 subjects family caregivers to quarterly audits, enhanced 

check-ins, annual recertification, and strict caps on compensated hours. During recent committee 

hearings, some lawmakers have characterized structured family caregiving as "waste" or "abuse," 

suggesting that if home care costs equal institutional care, disabled individuals should simply be 

forced into long-term care facilities. This would be a terrifying regression in disability rights. 

Family caregiving waivers exist because they are a dignified, human-centered alternative to 

forced institutionalization. Treating family members who step up to care for their loved ones 

with suspicion and overwhelming audit schedules threatens the very survival of these 

households. 

Finally, the risk to service access and continuity places the entire burden of technical 

malfunctions on the shoulders of providers and people with disabilities. Because the bill 

allows for the denial, suspension, or recoupment of payments for claims not supported by 

validated EVV records, the system penalizes the consumer for software or hardware glitches. If 

an EVV system fails to log a visit due to cellular dead zones or software crashes, the provider 

isn't paid, and the disabled individual faces sudden, life-threatening service interruptions. 

Administrative errors should never result in a person being left without physical assistance in 

their own home. 

The disability community is entirely committed to program integrity and the responsible use of 

taxpayer funds. However, the measures in HB 795 go far beyond what is necessary to stop bad 

actors. Instead, they punish honest direct care workers, overwhelm dedicated families, and strip 

disabled Ohioans of their privacy and autonomy. We cannot fix the system by piling heavy 

administrative hurdles onto a direct care workforce that is already at a breaking point. 

Furthermore, we cannot protect program integrity by turning a disabled person's private home 

into a 24/7 surveillance zone. I urge this committee to reject HB 795 and instead collaborate 

directly with disabled Ohioans, advocates, and care workers to design solutions that protect 

public funds without sacrificing the basic privacy, rights, and independence of our community. 

Thank you for your time and consideration. 
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