
   
 

   
 

My name is Cindy. I am writing to you not as a politician, but as someone whose life 
depends on Medicaid home and community-based services. At the age of 22 I was in a car 
wreck that left me a vent dependent quadriplegic. I am now 56, I’m happily employed by 
Safelite Auto glass, pay taxes, live at home with 2 dogs, 3 cats, and enjoy family and 
friends. I love nature, animals, and volunteering with animal rescue. I have a great 
relationship with all my caregivers and appreciate their dedication. Without them, I could 
not accomplish the things I mentioned.  

Recently, there has been increasing public discussion and accusations surrounding 
Medicaid fraud, especially involving family members who provide caregiving services as a 
so-called convenience. While I understand the importance of accountability and 
protecting taxpayer dollars, I ask you to remember that behind these headlines are real 
disabled individuals and families who are simply trying to survive. I encourage you to not 
clump all in- home caregivers as being fraudulent.  

For many of us, family caregivers are not a convenience. For countless others and me, they 
are the reasons we are alive, remain in our homes, and avoid institutions or nursing 
facilities. These caregivers help with bathing, feeding, medications, transportation, 
mobility, and the deeply personal daily tasks that most people take for granted. 

I have a live in caregiver.  The toll that it has taken on them is disheartening. The stress, 
depression and worry that I will be forced back into an institution weighs heavily. The loss 
of sleep and the refusal to address their own mental and physical health due to the 
healthcare shortage is far from a convenience for them.  

What has made this even more painful are comments suggesting that people with 
disabilities may be “better off” in institutions. Remarks like this are deeply upsetting and 
alarming! Disabled individuals have fought for decades for the right to live in our homes, be 
part of our communities, and maintain independence and dignity. Suggesting 
institutionalization as a better solution ignores both the progress that has been made and 
the personal trauma many disabled individuals and families associate with institutional 
care.   

When someone feels a nursing home is the “solution,” they probably don’t understand 
what it can actually feel like living there. I resided in a nursing home for ten years.  While 
there, I lost my dignity, my independence, my pets, my connection with friends and most 
importantly, spending everyday with my dad (papa bear) who was my best friend. I spent 
days in bed due to depression. The thought of leaving the room terrified me. The ventilator 
alarms, the call light alarms, the moans from the older residents, and the smell kept me 
isolated to the room that had become my safe space.    



   
 

   
 

My sister said that our dad spent many nights in the kitchen, his elbows on the table with 
his head pressed against his folded hands, trying to mask the pain he felt inside. He visited 
as often as he could, often missing my little brother’s school concerts and sporting events. 
This led to resentment and attention seeking behavior at no fault of his own. This affects 
the family, not just the individual.  

 Home and community-based services are not luxuries — they are what allow disabled 
people to live meaningful, productive, and humane lives. 

The reality is that America already faces a severe shortage of direct care workers. Family 
caregivers must step in because agencies cannot fill shifts; workers quit due to low wages, 
or there simply are no providers available. Punishing or discouraging family caregivers will 
not solve the caregiving crisis — it will deepen it. 

Sincerely, 

Cynthia Fox 

 


