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Members of the House Medicaid Committee:

Thank you for the opportunity to provide opponent testimony regarding House Bill 795, specifically
any provision that would prohibit family members from serving as paid caregivers under Ohio's
Medicaid waiver programs.

My name is Amanda Biel. I am the mother of two children with multiple disabilities who qualify for
Medicaid waiver services, and I currently serve as their paid caregiver through a provider agency.

Before I share my family's story, I want to be very clear: I support efforts to combat fraud, waste,
and abuse within Medicaid. Ohio taxpayers deserve accountability, and public dollars should be
used responsibly and effectively. When weaknesses in the system are identified, they should be
addressed through thoughtful oversight, compliance measures, targeted reforms, and enforcement
of existing rules that protect both taxpayers and the individuals who depend on these services.

However, combating fraud should not come at the expense of the very people these programs were
designed to serve.

Before becoming a parent provider, I worked professionally as a disability advocate in the nonprofit
disability sector. My career was dedicated to helping individuals with disabilities and their families
navigate complicated systems and access the supports they needed to thrive in their communities.
Eventually, the needs of my own children became so significant that I had to leave that work. The
demands of caregiving simply became too great to balance with traditional employment.

Today, I find myself in the unexpected position of asking the very systems I once advocated within
not to eliminate the support that allows my children to remain safely at home.

Both of my children live with disabilities and rely on Medicaid waiver services to remain safely at
home and integrated in their community. While their needs are different, each depends on
consistent, trusted support that cannot easily be replaced.

My oldest daughter lives with disabilities and significant mental health challenges. She experiences
periods of severe dissociation and requires ongoing support, supervision, and stabilization.
Because of her personal experiences, disabilities, and mental health needs, she has strong
preferences regarding who provides her care and support. She has consistently expressed that she
feels safest receiving services from me. In a system built on person-centered planning, those
preferences should matter.

As individuals with disabilities, both of my children deserve the opportunity to receive services from
caregivers they trust. Removing family caregivers would eliminate that choice for many Ohioans
with disabilities and undermine the principles of person-centered care.

For my children, trust is not a luxury—it is a necessity. The support I provide is not interchangeable.
Their disabilities require care from someone who understands their medical, behavioral, and
emotional needs and can respond immediately when challenges arise. Removing me as their
provider would not create independence—it would create instability.

Removing family caregivers as a covered service would have a direct and harmful impact on both of



my children. While my oldest daughter faces unique mental health challenges that make trusted
caregiving especially important, both of my children would experience significant disruption and loss
of stability if family caregivers were removed. Rather than improving outcomes or reducing costs,
removing family caregivers could increase the likelihood of crisis situations, emergency
interventions, hospitalization, and deterioration in health and well-being.

The purpose of Ohio's waiver system is to provide individualized supports that help people remain
healthy, safe, and integrated within their communities. For my children, that support currently
comes from a caregiver they know, trust, and rely upon every day. Eliminating family caregivers
would take away a support that is working and replace it with uncertainty.

It is also important to understand that parent providers are not held to lower standards than
non-family caregivers. As a parent provider employed through an agency, I complete the same
training requirements, documentation requirements, and compliance standards expected of any
direct support professional. In fact, my agency imposes additional oversight requirements on parent
providers, including extra documentation and in-home supervisory visits. I am accountable for the
services I provide, just like every other provider in the system.

If the concern is fraud, then address fraud. We investigate violations and enforce the law against
those individuals while preserving supports that people with disabilities genuinely need. The same
principle should apply here. We should target fraud, not eliminate supports that help people with
disabilities live and thrive in their communities.

The reality is that the need for care does not disappear if family caregivers are removed. Someone
must still provide those services. During a time when Ohio continues to face a direct support
workforce shortage, family caregivers often fill critical gaps that otherwise go unmet.

Federal Medicaid policy has long recognized the importance of family caregivers and Home and
Community-Based Services. Research has consistently shown that community-based care is often
more cost-effective than institutional care while also producing better quality-of-life outcomes.

The care I provide is not replacing services that would otherwise go unused. It is preventing more
costly interventions, including crisis services, emergency room visits, hospitalization, and potential
residential placement. Eliminating family caregivers does not eliminate the need for care—it simply
shifts costs elsewhere while disrupting the lives of individuals who depend on these supports every
day.

Thousands of Ohio families currently serve as caregivers for loved ones with disabilities through
Medicaid-funded programs. Across the nation, family caregivers are a critical component of
long-term supports and services. Without family caregivers, states would face even greater
workforce shortages and significantly higher costs to replace the care currently being provided in
homes and communities.

I support accountability. I support oversight. I support protecting taxpayer dollars. But I cannot
support a policy that removes a proven, cost-effective support that keeps my children safe at home
and connected to their community.

As someone who once advocated professionally for Ohio's disability community and who now
depends on these services for my own family, I respectfully ask you not to balance the fight against
fraud on the backs of families who are following the rules and keeping their loved ones out of more
costly and restrictive settings.

I respectfully urge you to reject any provision of House Bill 795 that would prohibit family members
from serving as paid Medicaid waiver caregivers.

Thank you for your time, consideration, and service to the people of Ohio.



Sincerely,
Amanda Biel


