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The Honorable Jennifer Gross

Chair, Ohio House Medicaid Committee
Ohio House of Representatives

77 South High Street, 13t Floor
Columbus, Ohio 43215

Dear Representative Gross:

I am writing to offer comment on House Bill 795, the Safeguarding Healthcare
Integrity through Electronic Location Data Act, also known as the SHIELD Act. By
way of background, I am the founding partner of Care Solutions Group, a case
management and consulting firm working with individuals and families with
special needs. I have nearly 40 years of nursing practice experience and over 20
years of case management experience.

The SHIELD Act is problematic in that it no longer allows family members to serve
as caregivers. This is often done through consumer-directed waivers that allow the
Medicaid consumer to choose who provides their care. Eliminating this provision
creates two substantial problems. First, it removes the best caregivers, usually a
parent or spouse, from receiving remuneration for providing care. The care provided
is often so involved that it prohibits the caregiver/family member from seeking
sustained remunerative employment outside of the home. Additionally, care
provided by family members is, by and large, superior to that provided by outside
providers with no vested interest in the well-being of the person in their care.

The second issue is that this places additional strain on a labor market already
stretched to the breaking point. Part of our work at Care Solutions Group is finding
caregivers to cover the hours of care allocated by Medicaid. This is already
challenging work, as it is hard and does not pay well. Removing caregivers who
choose to do this work out of love, family caregivers will force more Medicaid
recipients to go without care due to the lack of available caregivers.

Based on the above, I recommend striking the provisions of the SHIELD Act that
prohibit family members from being paid for caregiving. The unintended downside
consequences are greater than the proposed benefits and will place a significant
strain on an already overburdened market.

Thank you for your consideration. Should you have any questions, please feel free to
contact me at (740) 507-2805 or don@caresolutionsgroup.net.
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Respectfully Submitted.

o

Donald Ryan, MSN, RN-BC, CCM, CLCP
Certified Case Manager

Certified Life Care Planner

Care Solutions Group, LLC
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