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June 6, 2026 

Dear Chairman, Vice Chairman, Ranking Member, and members of the committee, 

My name is James Hughes. I am an Independent Provider in Ohio and currently provide 
waiver services to a family member. Prior to becoming a family caregiver, I also provided 
services to other waiver recipients and have witnessed the challenges facing Ohio's long-
term care system from multiple perspectives. 

I am respectfully asking you to oppose any provision of House Bill 795 that would 
eliminate family caregivers as paid providers or require family caregivers to work through 
agencies in order to continue providing care. 

As an Independent Provider, I have completed the same required certifications, training, 
background checks, compliance requirements, and ongoing responsibilities expected of 
providers serving within Ohio's Medicaid system. Family caregivers are not exempt from 
accountability simply because they are related to the person receiving care. 

The primary concern before this committee should not be the provider. 

It should be the client. 

Every day, I see firsthand how important continuity of care is to the individuals receiving 
services. Family caregivers provide more than physical assistance. They provide trust, 
stability, safety, advocacy, and consistency. 

Many waiver recipients have experienced a revolving door of caregivers. Workers leave for 
better opportunities, move away, change schedules, or leave the profession entirely. 
Unfortunately, caregiver shortages continue to impact communities throughout Ohio. 

Family members often become the last line of support that allows individuals to remain 
safely in their homes. 

Removing family caregivers from waiver programs will not create more caregivers. It will 
simply remove many of the caregivers currently available. 



Likewise, forcing family caregivers into agency arrangements does not improve care. In 
many cases, it reduces compensation reaching the caregiver while increasing 
administrative costs and decreasing flexibility for the individual receiving services. 

I respectfully ask the committee to preserve the ability of family caregivers to participate as 
paid providers across all Ohio Medicaid waiver programs, including Ohio Home Care, 
PASSPORT, Aging Waiver, Individual Options Waiver, Developmental Disabilities waivers, 
and all other waiver programs administered through Ohio Medicaid. 

The purpose of waiver services is to help individuals remain safely in their homes and 
communities. Family caregivers play an essential role in accomplishing that mission. 

Please protect the ability of clients to choose the caregivers who know them best, support 
them most consistently, and help them maintain the highest possible quality of life. 

Thank you for your consideration and for your service to the people of Ohio. 

James J. Hughes


