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Chair Gross, Vice Chair Barhorst, Ranking Member Brewer, and members of the House
Medicaid Committee, thank you for the opportunity to provide interested party testimony on
Sub. H.B. 795, the SHIELD Act.

My name is Shelly Hargis, and I live in Fairborn, Ohio. I am writing because I am concerned
about how this bill and the proposed changes to Medicaid may affect people with disabilities,
seniors, and families like mine.

I am not a policy expert. [ am simply someone who relies on Medicaid and who sees every day
how difficult it already is for people to get the care and support they need.

My family is already dealing with the effects of the caregiver shortage. My mother lives in a
nursing home, and there are times when she does not receive help for hours because there are not
enough staff available. Often, she has to wait for assistance with basic needs. That is not because
caregivers do not care. It is because there are not enough of them.

This is why I am worried about policies that could make it harder to get and keep caregivers. If
Ohio already does not have enough caregivers, I do not understand how adding more paperwork,
more restrictions, more audits, or more barriers for providers will help solve the problem.

My family also cannot afford to hire private caregivers. Like many families, we depend on
Medicaid to help provide access to services and supports. If Medicaid funding is reduced or
services become harder to access, we do not have another option waiting in the wings.

Many family currently provides me with unpaid care because I cannot get services for that. My
husband is my caregiver because there is simply nobody else available. That, along with his
health problems, prevents him from working a community job. Make no mistake, what he is
doing is a job.

I am concerned about reports that family members may no longer be allowed to be paid
caregivers in certain situations. Even if a family provides care today without compensation,
circumstances can change. A spouse may have to reduce work hours or leave a job to provide
care. An adult child may need financial assistance to continue helping a loved one. If those
options disappear, families may have nowhere to turn.

I am also worried about the possibility of losing access to important supports and services. For
many disabled people and seniors, Medicaid is not an extra benefit. It is what makes independent
living possible.



Medicaid helps people access things such as:

* Medical equipment

» Wheelchairs and mobility devices

* Home care services

* Medical supplies

* Therapies

* Transportation

* Other supports that allow people to remain in their homes and communities

Without those supports, many people would be forced into hospitals or nursing facilities.

I am especially concerned about medical transportation. Many people who rely on Medicaid
cannot drive because of a disability, medical condition, age, or lack of accessible transportation
options. Medicaid transportation is often the only way we can get to doctor appointments,
therapy sessions, dialysis treatments, mental health services, pharmacies, and other essential
healthcare visits.

If transportation providers leave the Medicaid system because of additional administrative
burdens or if transportation services become harder to access, people may miss important
appointments and treatments. Missing healthcare appointments can lead to worsening health
conditions, preventable hospitalizations, and higher healthcare costs in the long run.

Without those supports, many people would be forced into hospitals or nursing facilities.
Another concern is the additional scrutiny that families may face. I understand that fraud should
be investigated and addressed. Taxpayer dollars should be used appropriately. I worry that
honest families will be caught up in additional audits, documentation requirements, and
monitoring even when they have done nothing wrong.

Families are already trying to manage disability-related needs, Medicaid paperwork, Social
Security requirements, medical appointments, caregiving responsibilities, and other daily
challenges. Adding more burdens can create stress and confusion for people who are simply
trying to care for themselves or their loved ones.

The greatest concern for many of us is uncertainty.

We hear discussions about fraud investigations, suspensions, enrollment freezes, funding
reductions, and restrictions on family caregivers. As a result, many people are asking:

Will the services I depend on still be available next year?

Will I still be able to get the equipment I need?



If my condition changes, will there be caregivers available to help me?

Will my family be expected to take on even more responsibility because there are not enough
providers?

These are questions about whether people can continue living safely and with dignity in their
homes and communities.

My family is not worried about fraud investigations affecting people who are intentionally
breaking the law. We are worried about policies that make it harder to find caregivers, harder to
access equipment, and harder for people like us to remain safe in our homes. We are already
living with the consequences of a caregiver shortage. We cannot afford policies that make that
Crisis worse.

Thank you for considering my testimony and the concerns of families like mine.
Respectfully submitted,

Shelly Hargis
Fairborn, Ohio



