
Dear Ohio General Assembly, 

How can I make you see that I’m not a fraud?  

 

My Medicaid Waiver funded wage as my son’s Independent Provider is 100% invested into 

my home to care for him- I document every penny we spend. His Waiver funds aren’t 

financing someone’s personal gain, not paying for a speed boat or an RV that sits on my 

property unused for more than 300 days out of a year. It isn’t paying a billing company for 

payroll services… not for someone to answer my phone calls or set up a business webpage 

for advertising. Certainly NOT to play political games or to start fights with my neighbors.  

 

Perhaps every Ohio citizen should be required to report how they are spending their wage?  

 

Stop the attack against honest citizens who are simply fighting for survival.  

Family caregivers are vital to the success of Ohioans with disabilities.  

 

My son was born with Autism in 2002. We live in rural Van Wert County in Northwest Ohio. 

We do not have a Medicaid Representative in the Ohio House from our district, so this is a 

message intended for the entire Ohio General Assembly. To all Ohio citizens… To whom it 

may concern… 

 

Zac was placed on a Medicaid Waiver list when he was 3 years old. I exhausted all services 

available to us through Ohio Department of Education, ultimately applying for and being 

granted the Ohio Autism Scholarship before he even started Kindergarten. Our local school 

district of residence did not have placement for him. Sure, they had a room to put him in to 

say he was there! But they did not provide the services he needed to grow and thrive. There 

really were no services available to him at all… no approved “providers” in our area for the 

Autism Scholarship, I had to find one from a different (more populated) area in the State that 

would assist me with managing a home program, writing a compliant IEP with our local 

school district of residence and with hiring professionals, training them and scheduling them 

to come to my home to work with Zac. 

  

State of Ohio did not make this easy. Nothing has been handed to us.  

 

We have always had to prove our needs. Proving needs is giving everything else a chance. 

  

At this early stage in our Autism journey, I discovered that the State DID in fact have 

approved providers in my area to bill against the Autism Scholarship, but these providers did 

not provide any Autism related supports or services at all.  

None. Why?  

I reported the “providers” that weren’t legitimate to ODE, the ones not providing the services 

they claimed to provide… many are no longer listed providers with the State for this reason. 

One of them was not even based in Ohio. It is now closed.  

 

We help uncover fraud. 

  

I did the best I could to provide an income while managing Zac’s personal services… finding 

volunteers and fundraising privately… many professionals showed up late if they show up 

for us at all. They have their own lives and personal goals to focus on and many times we fall 

off of that priority list. 



 

Zachary is at high risk for abuse and rights violations. He is unable to communicate 

effectively; although he understands what is said to him and what is happening around him, 

he cannot express it… as a result he is treated (and spoken to..) as if he doesn’t 

understand….by “professionals”. 

 

Last year I discovered Apraxia is another condition that Zac was born with- this is why his 

brain cannot organize the movement required to create speech, making his body work against 

him… when he wants to turn right, his body turns left. This isn’t an intellectual disability- 

and simply, it isn’t Autism- it’s purely a physical, neurological condition that is “newly” 

being recognized in the Autism community. He will be 24 this year and we are still learning 

new things about him. Isn’t that amazing? People with Autism and Apraxia are incredible 

thinkers! It is a mistake to treat them so inhumanely- calling them tragic or talking about 

them as if they aren’t even in the same room. Denying them choice in who is providing their 

care and understanding… truly THAT IS the tragedy. 

  

My son is valuable and he is human. Our home town is small, we are all neighbors with less 

than 600 people living in Middle Point. Zac loves being in his community and this grows his 

confidence; when neighbors see him riding his bicycle, they call out his name, cheer for him 

and wave. As his confidence grows, his communication and body control improves. He is 

making a difference in the world. I want you to see this… feel it. Be it. He belongs here.  

 

Van Wert County has fought for me to be Zac’s care provider because they know that no one 

else wants more for him than I do. No one else fights for his rights like I do, (don’t forget he 

has the SAME rights as you and I… ) and they have evidence that no one else shows up for 

him EVERYDAY like I do. I’ve proven this to our County Probate Court and have been 

granted permission to act in a dual role as both family, and as a paid caregiver. I have 23 

years of experience with Zac. 

 

I found ways to work from home and ultimately developed a small business that he could 

help me with (in 2010). I had grand self-sustaining goals for us until the global pandemic 

shut us down in 2020. Zac also turned 18 in 2020 and the people who weren’t showing up on 

schedule for him, stopped all together. This time, not completely by their own choice.  

 

2020 is when Zac was finally approved for a Medicaid Waiver. 

Everyone has moved on. We still need services. 15 years on a list.  

 

I am exhausted…This attack against people with disabilities has been going on for two years; 

beginning with 17 State AGs challenging Section 504 over verbiage that it does not contain. 

What is this really about? 

There isn’t anything left for us without this Waiver income. 

  

I am compliant with the State of Ohio. 

  

DODD reviewed my documents and reports in March 2026. They visited my home for 

County Accreditation roughly a month later; making sure Van Wert County (and I) are 

providing the services that Zac needs as they are written into his Ohio ISP. I report at the end 

of every year to Van Wert County Probate Judge providing my annual training and personal 



progress letter describing our accomplishments as well as our challenges. I am held to a 

higher set of regulations than a “typical” Independent provider because I am family, not less. 

 

Zac is scheduled for Spelling Camps at Maumee Bay this summer once per month to help me 

become a stronger communication and regulation partner for him…He will practice gaining 

better control over his body to develop reliable communication by typing on a keyboard or 

spelling by pointing to letters on a stencil. His bicycle rides are therapeutic; to encourage 

purposeful movement, which gives him pure confidence in controlling his body. 

  

Who, if not me, is going to provide these services for him?  

Who is going to bike ride with him 2-3 times per day? Learn about dysregulation vs 

aggression and treating PTSD in a person who doesn’t have reliable communication without 

knowing his full history? Behavior vs communication? 1:1 assistance, 24/7/365. Listen and 

watch for his specific non-verbal cues? Provide for him a life he deserves? Who? Who will 

employ me with the understanding and flexibility I need to be there for him when someone 

else doesn’t show up? Who will understand? 

 

I heard several questions last week from committee asking what a typical day might look like 

for us… That is a very difficult question to answer because everyday is so very different. 

With progress comes regression and repetitive loops of challenge creep back up and disrupt 

our schedule for weeks… I invite you to read Zachary’s Ohio ISP. It is a thorough plan- 

describing him, the things that are important to him, the things he enjoys the most, how he 

communicates, his challenges and a plan for how to handle those specific challenges should 

they arise. My duties or “paid supports” are listed as well. The ISP is how his IO Waiver 

budget is determined. 

 

The ISP is an incredibly important tool to me. As a parent, it is terrifyingly clear to me that 

many of the individuals on this House committee are buying into the political assault being 

played against the disabled community in The United States, and are unwilling to provide the 

same level of care to my son as I do… this type of thinking has infected politicians across our 

country. The language you use is spoiling the nation against some of the most honest, hardest 

working, incredibly reliable independent contractors you could possibly ask for. I will never 

forget this moment in history. None of us will. 

 

When I am no longer walking this earth, the ISP is the only legacy I can leave for the State of 

Ohio to provide care for my Special Son. To you…He will be a set of numbers, referred to by 

his Medicaid ID. 

 

 The cost of his care will increase significantly beyond my individual income when I am 

gone… even if it is the bare minimum as some of you feel he deserves. 

 

What is the end game to attacking vital social programs? Who actually benefits?  

Is this who we are becoming? Everyone out for themselves?  

 

What do you want from my family? We are valid. We are deserving of assistance. 

 

I know there is Medicaid fraud in Ohio. It isn’t happening in our homes. It is happening in 

office buildings with the State’s prior approval. Please shift the fraud focus where it belongs. 

  



TELL THE TRUTH.  

 

Truth: Rule 5160-32 of the Ohio Administration Code establishes Ohio Medicaid programs 

and program services subject to participation in the EVV program. Independent providers 

have already been mandated to use EVV. It started being enforced this year; if the EVV 

records do not match the units being billed, payment will be denied. IP’s are still trying to 

help the State work out the “bugs” associated with the Sandata EVV system.  

 

Truth: All of my son’s Medicaid payments require prior authorization. His Waiver budget is 

based on his Ohio ISP. Many times at the beginning of a new Waiver span, I have to wait 

until I am notified by email of a new Payment Authorization for Waiver Services (PAWS). If 

there is no PAWS in place- my billing submissions will be denied…I do not see any 

provisions in this bill to offer a guarantee to Ohio taxpayers that the State will limit access to 

the internal Medicaid Billing System; specifically to those State employees who are having 

the ability to log into the Medicaid system to authorize services to fraudulent providers. 

There needs to be accountability from the State to oversee it’s own system. In order to steal 

from the system- one would need “inside” access approving these payments. 

 

Why do we need a new Rule in order to fight Medicaid fraud in Ohio? You already know 

where the money is going. You know which counties to target. Make this make sense. It 

doesn’t have to be so complicated. As more fraudsters are exposed, perhaps everyone will 

win? Maybe families won’t wait on a list for a decade (or more) and costs will not be 50 

cents to every dollar to care for our most vulnerable, equally valuable Ohio citizens. Creating 

legislature against the people, to confuse the people about how Medicaid actually works? No 

thank you. Do this right. Show us the real fraud and how you intend to repair the Medicaid 

system. 

 

Ohio is better than to participate in this childish pattern of political blame.  

We are leaders. 

  

Stop this attack against my family and others like ours, we are NOT the ones committing 

Medicaid Fraud. Make it right. Publicly. 

Apologize. 

Fix it. 

 

I am opposed to HB 795 entirely; due to the redundant and overall overcomplicated nature of 

it. I feel it is an ill attempt to shift public focus away from known fraud, deflecting from 

much bigger issues by placing fraud blame against American families… further dividing our 

country. Stop participating. The Nation is watching us in Ohio. Families are begging for Ohio 

leaders and advocates to lead our country out of this incredibly dangerous word trap.  

 

Throw out this bill and let’s give Americans the truth. Lay it out. 

Sowing accountability and apology into our conduct as leaders will result in success. 

Define transparency for the world. Show us the data. Prosecute internal fraud. We are The 

United States. 

 

Zachary and I have been instrumental in bringing Autism services to Northwest Ohio- 

introducing Art therapies, play based therapies, and now Zac is proving he has a voice 

through Spelling. He has been paying attention all along, being underserved and misjudged 



his entire life. Ohio Spelling Camps were newly introduced at Maumee Bay in Oregon, Ohio 

in 2024 

 

Currently there ARE services available to families in NW Ohio who have come along this 

dirt road behind us… 

 

Because of us. 

  

And, when Autism comes for your family, we will still be here for you, too. OK? 

 

We belong in our community. It belongs to us. 

Our family deserves to have leadership who are adequately informed about the systems 

designed to serve THE PEOPLE who put YOU into your seats. We deserve leaders who will 

fight for us, not blame us for their own system failures. 

 

Thank you for reading our truth.  

Sincerely,  

Toni Wisher 

 


