June 7, 2026

To:

Chair, Vice Chair, and Members of the Committee
Ohio House of Representatives

Columbus, Ohio

Testimony Opposing Ohio House Bill 795
Dear Chair, Vice Chair, and Members of the Committee,

My name is Lisa Cassel, and I am the CEO and owner of Cassel Care, LLC, a disability-support
agency serving individuals with developmental disabilities across Northern Ohio. I am also the
sister of an adult with disabilities, my brother Chris, whose life depends on consistent, trusted,
and medically informed care. I am submitting this testimony on behalf of Cassel Care, LLC in
strong opposition to Ohio House Bill 795.

Cassel Care was founded on the belief that every person deserves care that is safe, dignified, and
rooted in genuine understanding. For many Ohioans with developmental disabilities, that level of
care often comes from the people who know them best — their families. Family caregivers are
not a convenience. They are a critical part of the care system.

Ohio’s Workforce Crisis
The direct-care workforce shortage in Ohio is severe and well-documented:

e Ohio currently faces a 20-25% vacancy rate in direct support professional (DSP)
positions.

e DSP turnover averages 40—55% annually, depending on the region.

e More than 50% of Ohio providers report turning away referrals due to staffing shortages.

e Many individuals with high needs experience multiple caregivers in a single month or go
without services entirely.

These numbers reflect what providers like Cassel Care experience daily: there are not enough
workers to meet the needs of the people we serve. Removing or restricting family caregivers
does not solve this crisis — it deepens it.



A Personal Perspective
Beyond my role as a provider, I speak as a sister.

My brother Chris is not only an adult with developmental disabilities — he is also a transplant
patient. His medical needs are complex, time-sensitive, and require caregivers who understand
his history, his medications, his triggers, and the subtle signs that something is wrong long before
a crisis occurs.

Just this past weekend — Saturday night into Sunday morning — I was with Chris at the
Cleveland Clinic, where he was admitted. I sat beside him through the night, advocating for him,
explaining his baseline behaviors, clarifying his medical history, and ensuring he received the
care he needed. Without someone who knows him intimately, his symptoms could have been
misunderstood or overlooked.

This is the reality for families like mine.

Chris thrives when he feels safe, understood, and supported by people he trusts. He struggles
when unfamiliar caregivers rotate in and out. His anxiety increases. His routines fall apart. His
health becomes more fragile. And like many individuals with developmental disabilities, a single
disruption can spiral into a medical or behavioral crisis.

Family involvement is not optional for Chris. It is what keeps him stable, healthy, and connected
to his community. It is what allows him to live independently with dignity.

House Bill 795 would jeopardize that stability — not just for Chris, but for thousands of Ohioans
like him.

The Real-World Impact of HB 795
If enacted, this bill would place individuals with developmental disabilities at risk of:

o Increased hospitalizations and emergency interventions

e Behavioral and emotional crises

e Loss of independence and regression in skills

o Unsafe staffing gaps due to workforce shortages

e Trauma caused by constant turnover and unfamiliar caregivers

Family caregivers have stepped in where the system has struggled. They have prevented crises,
stabilized homes, and provided continuity that cannot be replicated by short-term or inconsistent
staffing.

Restricting their ability to provide paid support would undermine the health and safety of the
very individuals this system is meant to protect.



I respectfully urge the committee to consider the real-world consequences of this legislation. The
individuals we serve are not numbers. They are people with complex needs, fragile routines, and
lives that depend on consistent, trusted care.

For their safety, dignity, and long-term well-being, I strongly urge you to reject House Bill 795.
Thank you for your time and consideration.

Respectfully submitted,
Lisa Cassel

CEO & Owner

Cassel Care, LLC
Sandusky, Ohio



