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Chair Claggett, Vice Chair Workman, Ranking Member Mohamed, and members of the
Committee:

Thank you for the opportunity to provide testimony on Sub. House Bill 505. My name is Emily
Barson, and | serve as Senior Director of Policy and Engagement at GoFundMe. | oversee
public policy and external engagement related to trust, safety, and responsible fundraising
practices.

GoFundMe supports efforts to prevent fraud and misuse in crowdfunding. We share the
Committee’s goal of protecting donors and ensuring funds are used as represented. We have
built a multi-layered trust and safety framework designed to detect, prevent, and remediate
misuse at scale.

| will address the key provisions of HB 505 and how they align with existing platform practices.
1. Prohibition on Fraudulent, Unlawful, or Harmful Use of Funds

HB 505 requires platforms to prohibit fundraising for unlawful purposes or to promote violent
crime and to terminate noncompliant campaigns.

GoFundMe’s Terms of Service already prohibit fundraisers that involve fraud, misinformation,
illegal activity, or violence. We monitor for infractions and enforce these rules through a
combination of automated detection systems and human review.

When violations occur, we take action that may include removing campaigns, freezing funds,
banning users, and working with payment partners to prevent disbursement. Through the
GoFundMe Giving Guarantee, we also guarantee donors a full refund in the rare case of
misuse. This is the first and only donor protection guarantee in the crowdfunding industry.

The bill's termination requirement aligns with our current practice. As we have shared with the
Attorney General’s staff, the implementation details matter to ensure intent meets operational
reality. This is relevant for issues such as defining “commercially reasonable efforts” to facilitate
refunds once funds have been withdrawn and the role of payment processors in returning funds.

2. Recordkeeping Requirements

HB 505 requires platforms to maintain records related to fundraising and fund disposition for at
least three years.
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GoFundMe already maintains transaction records, account data, and investigative materials
consistent with financial services standards and legal obligations. These records support fraud
investigations, law enforcement requests, and internal audits.

3. Annual Reporting to the Attorney General

HB 505 requires annual reporting on campaigns over $10,000 originating in Ohio, including
totals raised, withdrawn, terminated campaigns, reasons for termination, and refunds issued.

GoFundMe tracks these data points internally. We support transparency and accountability. At
the same time, the reporting requirements need to account for operational complexity and user
privacy.

For example:

e Campaign “reason for termination” often involves sensitive investigative findings,
including suspected fraud or law enforcement referrals

e Public disclosure or broad reporting of such details risks compromising investigations or
creating defamation exposure

We recommend clear guardrails on confidentiality, aggregation, and permissible use of reported
data.

4. Registration Requirement and Fee

HB 505 requires crowdfunding platforms to register annually with the Attorney General and pay
a $5,000 fee.

GoFundMe operates nationwide and already complies with a range of state-level regulatory
frameworks, including charitable solicitation laws where applicable.

A state-specific registration framework introduces operational complexity, particularly if
requirements vary across states. Over time, a patchwork approach could create barriers for
smaller platforms and reduce access to fundraising tools for residents.

We recommend alignment with existing multistate registration or reciprocity frameworks where
possible, consistent with Sec. 1716.306, which allows the Attorney General to accept
substantially similar filings from other jurisdictions.

5. Investigatory Authority and Enforcement

HB 505 grants the Attorney General authority to investigate platforms, issue subpoenas, and
impose administrative and civil penalties for violations.

GoFundMe supports strong enforcement against bad actors. We cooperate with law
enforcement and respond to legal requests.
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Clear standards for platform liability will be important. Platforms serve as intermediaries and do
not control organizer intent. Enforcement frameworks should distinguish between:

e Good faith platform compliance with policies and investigations

e Knowing facilitation or failure to act on clear violations

Without this distinction, there is a risk of over-deterrence that could lead platforms to restrict
legitimate fundraising activity, especially during emergencies.

Conclusion

GoFundMe shares the Committee’s goal of protecting donors and maintaining trust in
crowdfunding. Many provisions of HB 505 align with existing platform safeguards, including
prohibitions on misuse, recordkeeping, and cooperation with law enforcement.

As drafted, the bill raises implementation questions in three areas:

e Operational feasibility of refund requirements once funds have been disbursed
e Confidentiality and liability risks tied to reporting and termination disclosures

e Fragmentation risk from state-by-state registration and reporting requirements

We welcome the opportunity to work with the Committee to refine these provisions in a way that
strengthens consumer protection while preserving access to fast, reliable support for Ohio
residents in times of need.

Thank you for your consideration.



