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Good afternoon, Chairman Willis, Vice Chairman Daniels, Ranking Member Grim,
and members of the committee. Thank you for allowing me to testify today. My name
is Cory Bonda. | am the principal of Prestige Storage based here in Columbus.
Prestige Storage is one of the largest private storage owners in Ohio, with 28 locations
in the state.

| am here today to testify in support of House Bill 366. Presently, the Ohio self-storage
law only provides a process for handling property stored by customers who have
stopped paying. The law does not provide storage operators with a process for
handling property stored by customers who are current on their payment when the
customer’s agreement is terminated or not renewed.

One recent example that my company dealt with involved a customer who rented one
of our storage units using another person’s ID. My company immediately terminated
the rental agreement. Unfortunately, neither the customer nor the person whose ID
was used would come clean about the situation and would not remove the property.
The customer was current on his payment so we could not use the existing process
in the self-storage law. Therefore, my company was forced to spend significant
amounts of money and time to evict the customer and dispose of the property.

HB 366 resolves this gap in the law. Importantly, it ensures that customers have the
same protections and operators have the same remedies that are already available
for non-payment situations.

Thank you for your consideration of my testimony. | welcome any questions you may
have.
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