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Chair Young, Vice Chair Ritter, Ranking Member Abdullahi, and members of the House
Workforce and Higher Education Committee, thank you for the opportunity to provide
testimony in support of House Bill 644.

My name is Shyla Bush. I’'m 43 years old and | live in Lorain, Ohio. I’'m a student at Lorain County
Community College in the Engineering Technologies program, studying Industrial Electrical
Technologies and | am part the SAIL program, which stands for Students Accelerating in
Learning.

Going back to school after 20 years is complicated.

My current college journey started with uncertainty. | worked for two companies that both
closed their business back-to-back. My pay was getting lower and | knew | needed something
more stable. | had a deep talk with my spouse that led to me enrolling at LCCC. | was excited to
begin classes, but | was also unsure and | didn’t feel confident in my path. That’s when my
spouse encouraged me to try SAIL. They had been a student and knew about the program.

From the beginning, SAIL — and my SAIL advisor Whitney Hougland — changed everything. From
our first meeting, | could tell | was in the right place. Whitney put me at ease. When | was
skeptical, Whitney was confident. When | felt overwhelmed, she brought peace and clarity. And
when | was ready to give up, she reminded me why | started.

Through SAIL, | was able to rebuild my schedule in a way that worked for me and the way that |
learn and live. One class | had always feared was English—but SAIL connected me right away to
the Writing Center and tutors who worked with me step by step, | was able to overcome that
fear and succeed in the course.

The impact of SAIL goes far beyond academics. At one point, | ran out of Pell Grant funding and
didn’t know how | was going to continue. | truly believe that without the emergency financial
support SAIL and LCCC helped provide, | would not be in school today.

As | moved further into my program, the workload increased. During my first year, | was able to
rely on savings from a severance package after my job ended. But by my second year, that was
gone, and | had to go back to work while taking classes. | was burning the candle at both ends
and starting to burn out. It got to a point where | felt like | was falling, and no one could hear
me scream.



| went to see Whitney, with tears in my eyes, ready to give up. She listened. She asked
guestions. She gave me space to think. And through that space, | was able to find my own path
forward. That conversation didn’t just help me stay in school—it changed how | approach my
life. | will always be grateful to her and the SAIL program for that moment in my life.

SAIL has taught me in this journey that life is just many moments that | can thrive through if |
stay with it and don’t give up. | have a great support team with SAIL and my family. The further |
get into my degree the more support | get and the more confident | am that | will finish.
Without SAIL, | truly believe | would have left college altogether.

Instead, I’'m working toward my goal of building a career in electrical engineering technology—
and one day, | hope to contribute to work connected to NASA. This is a dream | know will come

true, because of LCCC and SAIL.

Thank you.



