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Chairman Cirino, Vice Chair Chavez, Ranking Member Hicks-Hudson, and Members of the Ohio
Senate Finance Committee, | am writing to express our appreciation for Substitute House Bill
730 and the provision to add $10 million to line item 600521 in FY 2027. This line item is
primarily used to support county administrative costs of eligibility determination for the SNAP
program —mainly, caseworkers. HB 96 earmarked up to $46 million from a $50 million
appropriation per fiscal year for this purpose. We appreciate the Committee’s focus on this
issue due to the permanent reduction in the federal matching rate for SNAP administration
starting October 1, 2026. Over the nine months that the reduction is in place in FY 2027,
counties will lose approximately $38 million in federal match for the SNAP program. The 12-
month reduction will be approximately $51 million.

We look forward to further dialogue on the state-county partnership in the job and family
services system. Ohio is one of ten states that uses a “state-supervised, county-administered”
public assistance system. According to the USDA-Food and Nutrition Service FY 2023 State
Activity Report, Ohio’s monthly administrative cost per case is $33.31, well below the national
average of $41.62 and below the costs of Indiana, Kentucky, Michigan, and Pennsylvania.

Counties also contribute resources to the JFS system through their “mandated share” ORC
requirement, which totaled $40.9 million across all counties in FY 2026. This amount has
steadily increased in recent years. In 2021, the statewide total was $38.1 million. These
resources draw down federal match for both SNAP and Medicaid administration. Some
counties also provide additional voluntary contributions to their JFS department. According to
information from ODJFS, counties voluntarily contributed over $30 million for SNAP match in FY
2025.

In compliance with HB 434, counties will begin quality control reviews of randomly selected
SNAP cases starting in April. Results will be reported to ODJFS and quarterly reports will be
provided to the legislature. The JFS system is working hard to reduce SNAP payment error rates.
One of the most important outcomes of the working group created by HB 434 was to promote
greater dialogue about the number of “workarounds” in the state IT system (Ohio Benefits) —
situations in which the system fails to process information correctly and the caseworker must
request and then implement a state-approved solution, some of which may be very time-
consuming. As aresult of the workgroup dialogue, the department has created a centralized
list of workarounds and the Ohio Benefits leadership is working with counties to significantly
reduce the number of workarounds needed below the over eight hundred that are currently in



use. Progress is vital to make the OB system more efficient for county workers and to eliminate
system-related errors.

Over the past year, many county JFS agencies have been in a hiring freeze because of the
uncertainty caused by the federal funding change. We expect that the increased funds provided
by HB 730 will allow some of them to move forward with filling open positions. Counties with
large caseloads, however, will continue to face fiscal challenges that will require a greater
county contribution and/or continued reduction in staffing and service levels at a time when the
federal government is requiring increased attention to the payment error rate and program
administration. Ohio’s SNAP payment error rate has consistently been below the national
average since 2017 and with a strong state-county partnership we can continue to improve our
performance. As we move forward, aligning expectations with available resources will be
essential to prevent a SNAP benefit cost share for Ohio.

We thank the Committee for its work on this issue and look forward to continuing dialogue with
you about SNAP and other human service programs.



