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Chair Wilson, Vice Chair Lang, Ranking Member Craig, and members of the Committee, I’m John Stacy, 
Executive Director of the Ohio State Chiropractic Association (OSCA). Thank you for the opportunity to 
testify in support of Senate Bill 162 on behalf of the more than 2,600 chiropractors serving patients across 
Ohio. 

SB 162 is a common-sense, balanced reform that brings much-needed predictability to the provider–payer 
relationship. Under current law, providers are typically required to submit claims within 90 to 180 days, yet 
insurers can come back up to 24 months later to recoup payment. This imbalance creates real and ongoing 
challenges for small healthcare practices. 

From the chiropractic perspective, most offices are small businesses operating with lean administrative staff. 
When a takeback occurs a year or more after care is delivered, it creates immediate disruption to cash flow 
and forces staff to revisit claims long since closed. 

To put a finer point on that—in a recent OSCA member survey, 39.7% of respondents reported experiencing 
takebacks. These are not isolated incidents. These are routine occurrences that: 

●​ Disrupt financial stability 
●​ Require significant staff time to locate documentation and respond 
●​ And ultimately pull focus away from patient care 

This is an avoidable administrative burden that adds cost to the system without improving patient care. Sub. 
SB 162 addresses this issue in a thoughtful and balanced way. 

We support the substitute bill, which establishes a 12‑month limit on recoupments, provides a 60‑day appeal 
window, and requires improved transparency and communication. These changes still allow insurers to 
correct legitimate overpayments, but within a timeframe that is fair and workable for providers. 

Just as importantly, this bill helps protect patient access to care. When reimbursement becomes unpredictable, 
providers are forced to reconsider participation in insurance networks—especially in smaller and rural 
communities. 

Chiropractic care is a cost-effective, non-invasive option for many musculoskeletal conditions. Ensuring 
stability in reimbursement helps keep that care accessible to Ohio patients. At its core, the legislation is about 
fairness and predictability—allowing providers to rely on payments for services that were properly delivered, 
documented, and reimbursed. On behalf of OSCA, I respectfully urge your support for Sub. Senate Bill 162. 
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