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Chair Wilson, Vice Chair Lang, Ranking Member Craig, and members of the Senate Financial 

Institutions, Insurance, and Technology Committee, thank you for the opportunity to provide testimony in 

support of Substitute Senate Bill 162. My name is Sarah Vacha, and I write today on behalf of the Ohio 

Speech and Hearing Governmental Affairs Coalition (OSHGAC). 

OSHGAC is made up of representatives from the Ohio Academy of Audiology, the Ohio Council of 

Speech and Hearing Administrators, the Ohio School Speech-Pathology and Educational Audiology 

Coalition, and the Ohio Speech-Language and Hearing Association. Together, we represent the interests 

of more than 9,400 speech-language pathologists and 1,200 audiologists across the state of Ohio. 

Sub. S.B. 162 addresses a fundamental imbalance in the current provider-payer relationship. Under 

existing law, providers are typically required to submit claims within 60 to 180 days of the date of 

service. Yet insurers retain the ability to audit and recoup those same payments for up to 24 months. This 

a window that is four to twelve times longer than the window providers are given to submit. This 

asymmetry creates real and ongoing financial uncertainty for speech-language pathology and audiology 

practices, many of which are small or solo businesses operating with lean administrative staff. 

When a takeback occurs a year or more after care has been delivered, the disruption is significant. Staff 

must locate documentation for claims long since closed, financial projections are thrown off, and the 

practice must absorb an unexpected loss - sometimes substantial - with little notice. These are not isolated 

incidents. A recent member survey by the Ohio State Chiropractic Association found that 39.7% of 

respondents had experienced takebacks, and we have every reason to believe the experience is equally 

common among speech-language pathologists and audiologists. The ability to close out a fiscal year with 

confidence is essential to the financial health of any practice, and a 24-month lookback window makes 

that impossible. 

The substitute bill makes three targeted, practical improvements that OSHGAC strongly supports: 

1.  A 12-month limit on insurer recoupment. Reducing the lookback window from two years to one 

year gives providers a specific timeframe within which to expect audit activity. It aligns the 

provider's obligation to submit claims promptly with the insurer's obligation to identify and 

pursue overpayments in a timely manner. 

2.  A 60-day provider appeal window. When an overpayment notice arrives, providers must gather 

documentation, engage billing staff, and construct a substantive response, all while continuing to 

see patients and manage a practice. The current 30-day window is frequently insufficient. Sixty 

days is a more equitable standard given the responsibilities of providing complex care and the 

realities of a limited administrative staff. 

3.  Standardizes communication requirements. The substitute ensures providers and health plans 

have an established and agreed upon communication system, either written or electronic. This 



eliminates the risk of missed notices due to inconsistent delivery methods and creates a more 

transparent, accountable process for both parties. 

Beyond the financial and administrative arguments, this bill ultimately matters because it protects patient 

access to care. When reimbursement becomes unpredictable, providers are forced to reconsider their 

participation in insurance networks. This impacts patients in smaller and rural communities the hardest as 

they have fewer alternatives. Stability in reimbursement is not simply a business interest; it is a patient 

care interest. 

OSHGAC is grateful to Senator Blessing and his colleagues for their work on this legislation. The broad, 

cross-disciplinary support for this bill reflects how widely this issue is felt across Ohio's healthcare 

community. 

On behalf of OSHGAC and the more than 10,600 speech-language pathologists and audiologists we 

represent, we respectfully urge this Committee to support Sub. Senate Bill 162 and issue a favorable 

report. 

Thank you for your time and your service to our state. 

Sincerely, 

 

Sarah Vacha, M.A. CCC-SLP, CLT 

Member, Ohio Speech and Hearing Governmental Affairs Coalition 


