Chair Wilson, Vice Chair Lang, Ranking Member Craig and members
of the Senate Financial Institutions, Insurance, and Technology
Committee thank you for allowing me to present sponsor testimony
for SB 337 which requires businesses to include clear written
disclosure of any fees or surcharges at the point of sale for a
consumer transaction.

Have you ever eaten at a restaurant or ordered a drink from a bar
and when you went to close your tab noticed a fee added onto your
bill after receiving your receipt? SB 337 seeks to prevent these
unexpected charges by requiring written disclosure of surcharges.

You may be wondering what regulations are already in place when it
comes to credit card surcharges. Federal law already prohibits
surcharges for debit card usage. Federal law also caps surcharges to
4% and requires notification of surcharges but does not clarify that
this must be written. Credit card companies also have varying
restrictions on disclosure requirements that they impose on
merchants.

Certain states such as California, Massachusetts, Oklahoma, and
Texas have banned credit card surcharges altogether, but we are
taking a different route with this legislation. We do understand why
businesses impose surcharges to customers paying with credit
cards, as credit card companies charge processing fees. This bill
continues to allow businesses to surcharge credit card transactions
but ensures greater transparency for consumers through the clear
disclosure requirement.



Businesses will still be able to offer discounts for customers paying
with cash, and businesses will still have the option of factoring in a
surcharge into the total price of a good or service. We are simply
trying to prevent an unexpected charge when a customer goes to
check out. To be clear, many businesses already are transparent
about surcharges that they impose, but this bill seeks to codify
written disclosure into Ohio law. Prices should be transparent, and
requiring clear written disclosure at the point of sale will help keep
businesses and consumers on the same page.

Chair Wilson, Vice Chair Lang, Ranking Member Craig and members
of the Senate Financial Institutions, Insurance, and Technology
Committee thank you for allowing me to present sponsor testimony
for SB 337 and I’d be happy to answer any questions.



